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    Mission Statement 
 

The Southern Peninsula Community Support and Information 

Centre is committed to meeting the needs of our community and 

seeks to contribute to people’s awareness of their rights and 

responsibilities, with a particular emphasis on encouragement 

and the independence of those who are marginalised. 

 
 

 
     List of Services 

 

 Advocacy and Negotiation 

 Assessment and Referral 

 Community Information 

 Crisis Support 

 Emergency Relief 

 Access to Legal Aid and Advice 

 Low Income Support Service (LISS) 

 Needle  & Syringe Program 

 No Interest Loan Scheme 

 Southern Peninsula Laundry & Shower (SPLaSh) 

 Southern Peninsula Fresh Food Program – Rosebud 

 Dromana Fresh Food Program 

 Tax Help 

 Colocation 

 Employment Engagement Project (EEP) 

 Connecting Local Agencies of the Southern Peninsula (CLASP) 

 
 
 

 

SPCSIC acknowledges Aboriginal and Torres Strait Islander peoples as the 

First Peoples of Australia and we pay our respects to their elders past and 

present with whom we share this country. 
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   SPCSIC 2016-2017 
 

Southern Peninsula Community Information & Support Centre (SPCSIC) is 
managed by a volunteer Board of Management and staffed by seven (7) paid 
staff and over fifty (60) dedicated volunteers. 

     Board of Management 

     President:              Trish Woodhead  

     Vice President:             Reverend Murray Morton OAM                                             

     Secretary:              Paula Ann Davis  (resigned 30/06/17) 

     Treasurer:              Keith Rohead 
 

                                               Board Members:             Jillian Fearon OAM (resigned 12/10/16 

                                                                                                                                                                   After 20 years service) 
  Helen Schultze 

  Kate Ross (Board member until 21/06/17)  

  Gay Hodgkinson 

  Claire Smith 

  Amanda De Fazio (voting member 12/10/16) 

  Ken Hart (voting member 21/06/17) 

    Non-Voting Board Interns:  

                 Cara Denton (18/05/16 – 18/08/16) 

  Amanda De Fazio (from 17/08/16) 

                 Ken Hart (from 15/03/17)   

     Co-opted Board Member: 

                                              Kate Ross (from 21/06/17) 

                                 Our Staff 

Chief Executive Officer:                    Jackie Currie 

Program Coordinator:         Robyn Coughlin 

Information/Administration Worker:       Gillian Beever  
 

Administration, Finance & IT worker:       Miranda Gillespie 
                                                                                    (commenced 03/05/17) 
 

Low Income Support Worker:                      Margaret Brown 

Volunteer Support Coordinators:                         Helen Warner 
                                                                                     Rob Oosterhof 
             (resigned 14/02/17) 

Employment Engagement Worker:         Mark Patton 
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       t was with great  sadness that we bid final 
          farewell     to    a    much-loved   SPCSIC  
          team member.    One    of     our   beloved 
         long term volunteers, Betty Syme, who 
had dedicated over 21 years to SPCSIC, 
passed away and on May 17th 2017, we 
gathered with her family and friends to say 
goodbye. 
 
We wish to take a moment here, in our 
Annual Report to pay tribute to Betty, who 
was an amazing member of our family, and 
our community.  
 
Betty started with SPCSIC in 1993.  Betty 
worked for many years as part of the SPCSIC 
interviewing team.  This team sees people 
who come to SPCSIC for help.  Interviewers 
work with these clients to identify what 
support or assistance they 
need and get things sorted out 
for them.  Betty was a very 
compassionate and committed 
interviewer and she loved 
working with the clients.  She 
also loved working with her 
fellow interviewers to find solutions and 
provide assistance and she worked closely 
with fellow interviewers on some cases.  We 
do not know how many clients Betty saw and 
helped, but we know it was hundreds, that’s 
hundreds of people who got to experience 
Betty’s care and compassion.   
 

 For her final years at SPCSIC Betty slowly 
moved away from interviewing to handle our 
client case sheet filing.  It was a complex and 
challenging task, and one that she excelled 
at.  She actively enjoyed the organising and 
she had everyone at SPCSIC all at her beck 
and call in this task.  While Betty was 
relentless at getting things sorted, she                
never                                                     badgered                                                
 or                                                              nagged.   
 

She  made  us  all  part  
of    the    fun,   and   
we     all     felt      a 
disproportionate 
level  of   joy  and    
satisfaction when  

 that  month   was  
complete with all   
the   case   sheets 
accounted     for.   
Our   case   sheets  
were never as well  
organized as   when  
Betty managed  them 
 for us.      
 
In 2015 Betty let us know she wouldn’t be in 
for a  while and wasn’t  sure  about  her  ability  
to continue.  For quite a while we left her on 

the roster, in the hope that 
Betty would get well enough to 
come back.  But in the end 
Betty told us that she wouldn’t 
be able to return.  She did not 
want to go.  Nor did we want 
her to leave.  But she was no 

longer physically able to be at SPCSIC.  Fridays 
have not been the same without her. 

   
Betty was a wonderful person to work with.  
She was compassionate and caring.  And she 
had a fantastic sense of humour.  Betty was a 
clever witted person who could hold her own, 
without offending.  And there were many 
exchanges of ideas and thoughts and tales of 
each other’s lives and families.  We are all glad 
to have known Betty and she made our lives at 
SPCSIC much happier.   She cared for each of 
us, as we did for her.  She was a very much 
loved member of our SPCSIC family.  
 

Betty was so very selfless she would want this 
moment when we remember her, to not only 
be about her.  So it is at these times of sadness 
that we reflect on the family and community 
we have gathered around us. At SPCSIC we 
have an amazingly dedicated workforce, both 
paid and voluntary. Thank you, every one of 
you, for all that you do. We are honoured to 
have you all, past and present, as part of our 
SPCSIC family. 
 

 You are all very loved. 
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  President’s Report 
 

This will be my third and final report for the 
Annual Report at SPCSIC.  When I reflect on 
the past 12 months, I am again amazed at all 
that we have achieved during so short a time. 
Our existing programmes have grown and 
expanded ... think Fresh Food Program, the 
first implemented 5 years ago and now rolled 
out in 3 locations by SPCSIC as well as other 
local peninsula agencies.  
 
Think SPLaSh, busier than ever in its second 
year and think Community Engagement with 
more agencies than ever now co-locating 
from our Centre. Demands on the Pantry are 
ever increasing and the Employment 
Engagement Participants cheerfully keep it 
running smoothly. 
 
We have again had our share of farewells and 
welcomes. In February we farewelled Rob 
Oosterhoff, and in May we welcomed 
Miranda Gillespie.  Such is Miranda's ability 
to fit seamlessly into our family that it seems 
very much longer than just 10 weeks. In July 
we appointed Tracey Byrne as our Family 
Case Worker and boosted our paid staff 
numbers to seven. 
 
The Board, (yes, we transitioned from 
Committee to Board of Management in 
October 2016), has undergone much change 
this year.  
 

Paula Davis regrettably resigned from the 
Board and her role of Secretary and left a 
hole not easily filled.  We thank Paula for her 
wonderful work and we are pleased to retain 
her skills as an interviewer. 
 
 

 

Gill Beever retired this month, July, after 15 
years but will continue her work with our No 
Interest Loans Scheme (NILS). We thanked 
Gill for her long and valuable contribution 
with a morning tea on the 7th August. 
 
Kate Ross resigned her position on the Board 
due to increased work commitments but will 
continue to offer her services in an advisory 
capacity and we thank Kate for the time she 
gave to the Board. 
 
We cannot forget that the very backbone of 
our Centre is our very skilled and dedicated 
band of volunteers.  We can never 
adequately thank you all for the selfless and 
compassionate approach you bring to your 
role and we commend you all for the work 
you do and for the diversity you bring to 
SPCSIC. 
 
In May, many of us attended the funeral of 
Betty Syme who volunteered with us for 
more than 21 years.  She was much loved and 
respected and a beautiful tribute to Betty 
appears earlier in this Annual Report.   
 
I would like to conclude by thanking all my 
fellow Board members, especially the 
Executive for their support over the last 3 
years, it has been a busy time. Our CEO has 
always been both approachable and 
encouraging; thankyou, Jackie. I hope this 
will be a perfect segway into re-defining and 
re-visioning our Board to reflect the changes 
and opportunities to which our Centre is now 
exposed and that it will be worthy of the 
professional body that is SPCSIC. 

 

                          Trish Woodhead 
 

                        President 
          Board of Management 
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Chief Executive Officer’s Report 
 

 

It is always an interesting exercise to sit down to 
write my report for the Annual Report.  It seems 
that each year passes in a whirlwind of activity.  
Taking some time to reflect on what we have 
achieved is always a pleasure, but it sometimes 
seems the things we have done in the year were 
so long ago.  That is part of the SPCSIC culture. 
We are always looking ahead to what we can do 
more of and how we can do it better to meet the 
needs of our community.  This report is a small 
moment to celebrate our efforts, our successes 
and our friends.   

 
This report is always a great opportunity to 
recognise the often unsung work of the SPCSIC 
Board of Management all of whom are 
volunteers.  It is not a simple job to govern 
SPCSIC as there are so many moving parts and 
uncertainties.  Things can change quite quickly 
as funding comes in or is cut, so a very big thank 
you to all the SPCSIC Board for riding the roller 
coaster with us this year.  The Executive of the 
Board are subject to much of the effects of this 
changeability and I thank Trish, Murray, Keith 
and Paula for all they have done this year in 
providing a sounding board and quick response 
team.  I particularly wish to thank Paula for her 
amazing work as Secretary over the past 3 years.  
The level of detail and skill Paula brought to the 
role has been incredible and I know we are 
already missing her as Secretary.   
 

This year makes the final year that Trish 
Woodhead will be SPCSIC president.  Trish has 
been a wonderful President for SPCSIC over the 
past 3 years.  Trish has provided a calm, stable, 
intelligent presidency that has demonstrated 
some amazing leadership to SPCSIC and she has 
been a great personal support to me in my role 
as CEO.  I will miss her greatly in the role of 
President, though as she is continuing on as a 
general SPCSIC volunteer, and an ordinary Board 
member, I have a feeling I will still be getting lots 
of support from her.    
 

 

 

SPCSIC’s reason for being is to provide services 
to meet the need of our local community.  
SPCSIC is always looking to construct programs 
and services that meet need not just in the 
short term, but in an ongoing way.  Within the 
Annual Report you can find information on the 
things SPCSIC has worked on, delivered and 
improved.  We are always striving for new and 
innovative ways to deliver programs of 
excellence.  Sometimes it seems that programs 
come fully formed into our vision and all the 
component parts line up beautifully. Other 
times we spend hours, months, even years 
crafting exactly the right program, sometimes 
finding it simply cannot be delivered, and we 
must put it aside for a while.   
 

This planning, development and construction 
work is the key to our success. I am very 
fortunate to have so many friends, colleagues, 
workmates and partners who help with this 
work.  I’m sure many of you who are reading 
this report can recall a time I have said to you 
“I’ve been thinking…” “I was wondering…”, 
“Can I run something by you…”, “What are 
your thoughts about …”, Or even just “Let me 
ask you…”.  I know that SPCSIC is not an island. 
I know that we cannot build our programs 
without our community being involved.  I know 
that it is you that make our programs work.  
You all so generously provide a treasury of 
knowledge and information, ideas and 
concepts, and learnings to help us to 
understand how things can be.  I talk about our 
program and service hopes and dreams so you 
can help me steer them on safe waters.   
 

Once our team has decided where we are 
going and what we are going to do, SPCSIC has 
an amazing staff team who make SPCSIC 
programs happen.  Robyn Coughlin, Program 
Coordinator and fellow visionary works 
alongside me to envision, develop and 
coordinate all our programs.  Mark Patton, 
Helen Warner and Marg Brown deliver the 
programs on the ground with amazing skill and 
commitment.   
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Gill Beever and Miranda Gillespie make sure 
we have all that we need to make it all happen, 
and there is a lot they have to organize to make 
it happen.  We were very glad to welcome 
Miranda to the team in May 2017, and she is 
learning the ropes from Gill Beever, who will 
be leaving us in August after 15 years of 
amazing contribution.  Rob Oosterhof also 
retired, for the second time, February 2017, 
leaving us to start a new life in the country.  We 
will also be welcoming Tracey Byrne to the 
team in July to deliver our new Family Case 
Management Program.  
 
Our small team of committed paid staff work 
alongside an equally committed team of 
volunteers.  Our volunteers either deliver or 
support all of the services at SPCSIC and are 
our lifeblood.  We have many different 
volunteers undertaking many different 
opportunities.  Through our growth as an 
organisation this year, we have embraced so 
many new volunteers who have shown us how 
to be as inclusive and innovative in our 
volunteering as we are in our service delivery.  
Thank you to all our volunteers for the work 
you do and the ways you help us to be better. 
 
Our funding and donations partners also help 
us innovate and improve.  These donors are 
amazing friends who provide resources and act 
as sounding boards.  
 

They help us test our ideas, and support us 
when we have a good idea, or work with us 
when it’s not quite right to help us to explain 
things clearly.  Sometimes things are not clear 
and obvious, and our friends take a leap of faith, 
and sometimes it’s so obviously right we all slap 
our foreheads and wonder why we didn’t think 
of it earlier.  Our funding and donation partners 
do not sit at arm’s length from us.  They are key 
partners in all we do and celebrate our 
successes with us, because our successes are 
their successes.  We have listed those friends 
who helped us this year with funding and goods 
on our donation page.  However there are many 
more agencies and individuals who support us 
in other ways.  It is through the sharing of 
resources, advice, support and knowledge that 
we have succeeded.  For that unstinting 
generosity we thank you. 
 
So to our entire community I say thank you.  If 
you used our services, worked at SPCSIC 
programs, gave us resources, talked to us, sent 
us an interesting email, had your brochure in 
our service or put your organization in our 
directory, you have helped us be what we are 
and achieve what we have this year.  I 
commend you all for all you have done for us, 
and your community.  I can only hope we have 
as much fun doing it all again next year.  

 

 

                         Chief Executive Officer 
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Trish has been the Board President for the past three 
years.  Trish will step down at the upcoming AGM, but 
will continue on as an ordinary Board member and 
volunteer Community Support Worker (CSW). 

   

REV. MURRAY MORTON OAM 
VICE PRESIDENT 

PAULA DAVIS 
SECRETARY  

Resigned after 3 years service 
KEITH ROHEAD 

TREASURER 

KATE ROSS 
Co-opted Board Member 

KEN HART CLAIRE SMITH 

GAY HODGKINSON AMANDA DE FAZIO HELEN SCHULTZE 

 

The Board of Management 

         TRISH WOODHEAD 
          President 
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   Volunteer Support Coordinator 

 

The SPCSIC volunteers rock!!  
 

We currently have 60 volunteers most of 
whom work at the centre, and at offsite 
programs – Fresh Food and SPLaSh. We have 
a wonderful mix of new and experienced, as 
well as young and not-so-young volunteers. 
The more experienced volunteers are doing 
an awesome job mentoring students and 
new volunteers.  
 
Five volunteers have completed the 
Community Support Worker (CSW) course so 
far this year, and we have ten participants 
enrolled in the CSW starting here at the 
centre in August. We have recently had four 
students finish their placements at SPCSIC. 
Three completed 100 hour placements and 
one student completed 300 hours at SPCSIC.  
The volunteers have been busy attending 
professional development sessions. So far 
this year, volunteers have attended a CFA 
talk about ways volunteers can discuss 
planning for bushfire events with clients who 
have limited access to emergency 
information, talks from Salvocare and 
MENTIS ASSIST about local housing services 
and mental health services., and Suicide 
Prevention Risk Assessment training.  
 
Upcoming training opportunities include 
CISVIC ‘Building Upon Your Interview Skills’, 
Family Violence Risk Assessment training 
(Common Risk Assessment Framework- 
CRAF) and Emergency Responder training.   
 

       Helen Warner 
          Volunteer Support Coordinator 

SPCSIC volunteers 
continue to meet 
the challenge of 
providing support, 
assistance and 
referral options to 
clients and work 
hard to achieve 
best possible client 
outcomes. Volunteers have identified that 
the number of clients who are homeless has 
increased significantly. In response to this, 
we have sourced a number of swags and 
blankets for clients in need of these items, 
and some mobile phones for clients who are 
unable to access services due to lack of 
telecommunication. 
 
A number of volunteers have taken up the 
offer of clinical supervision, which provides 
opportunity to discuss the rewards and 
challenges of volunteering and identify areas 
of interest or training opportunities.  
 
The SPCSIC volunteers continue to embrace 
the challenges that facilitate continual 
improvement of our services. The past year 
has seen the introduction of a new client 
database and case sheets. A group of 
volunteers has taken on the task of 
developing a sustainable system to manage 
the information and brochures in the waiting 
area of the centre. The Tax Help program is 
again underway in 2017.   
 
I continue to be inspired by the work that the 
SPCSIC volunteers do. It’s an exciting time to 
be part of this organisation and I look 
forward to seeing what is achieved by team 
SPCSIC in the next twelve months.  
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 Program Coordinators Report  
 
Southern Peninsula Community Support and 
Information Centre (SPCSIC) has for 37 years 
been delivering services to residents of the 
local community. This year is no exception and 
in fact we have delivered more programs this 
year than ever before. 
  
This year we farewelled Rob Oosterhof as he 
entered retirement from Volunteer Support 
Coordination. We are forever indebted to Rob 
for creating a stable volunteer team who 
deliver exceptional services and a team who 
support each other as well as they support their 
community.  
 

Many of our programs such as Emergency 
Relief, Tax Help, No Interest Loan Scheme 
(NILS) and the Needle and Syringe Program 
(NSP) run seamlessly each year thanks to our 
dedicated and skilled volunteer team. If not for 
this team these programs could not run. Helen 
Warner, our Volunteer Support Coordinator, 
guides and supports this team to ensure that 
day after day, week after week these programs 
are delivered. 
 

With the continued success of the Southern 
Peninsula Fresh Food Program, SPCSIC was able 
to establish a sister program in Dromana 
assisting more people to have access to fresh 
and healthy food. Partnering with Mornington 
Peninsula Shire Youth Services SPCSIC was able 
to establish the Southern Peninsula Shower 
and Laundry (SPLaSh) Program to provide 
access to these facilities, particularly to those 
who are sleeping rough.  
 

On top of these two new programs the SPCSIC 
Pantry has grown into a full-fledged Food and 
Material Goods Warehouse, and all of this has 
been delivered by our Employment 
Engagement Project.   
 
Participants in this project have helped us 
distribute literally tonnes of food to thousands 
of people throughout the year and their 
contribution has been invaluable to SPCSIC 
and the local community.  

 
Mark Patton our Employment Engagement 
Project Worker has skilfully supported these 
participants, nurtured and developed 
relationships and increased the impact 
SPCSIC has on the local community 
immeasurably. 
 

The Low Income Support Service (LISS) 
continues to provide intensive support to 
members of the local community through 
advocacy, negotiation, information, referral 
and direct support. Low Income Support 
Worker Marg Brown, has been delivering this 
program for 7 years and continues to be a 
wealth of knowledge for clients, SPCSIC staff 
and volunteers, and other allied services.  LISS 
has developed over the years and the support 
provided through this program reflects the 
individual needs of those presenting and the 
work Marg does to identify these needs, 
facilitate resolutions and then share this 
information with her colleagues, is 
invaluable.  
 

SPCSIC has continued to collect and provide 
community information and next year we will 
be working with Mornington Peninsula Shire, 
Westernport Community Support Centre and 
Mornington Community Information and 
Support Centre to make the Community 
Directory available on-line. Ensuring that the 
community has access to this information is 
vital and providing access to this information 
online, as well as in printed form every two 
years, will expand the connections that this 
directory enables.  
 

SPCSIC’s ability to develop new programs and 
improve existing ones comes directly from 
partnership and collaboration. The 
Connecting Local Agencies of the Southern 
Peninsula (CLASP) project has been 
instrumental in SPCSIC’s growth and 
development, and growth and development 
of some of our connected agencies.  There are 
countless organisations in the local 
community delivering a vast array of services 
and SPCSIC’s experience demonstrates how 
much more can be achieved when those 
organisations work together. 
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   Colocation Report 
 

Colocation at SPCSIC is an integral part of the service delivery model to ensure that Southern 
Peninsula residents have access to a variety of specialist support services in their local community. 
While SPCSIC has long understood the need for this, this year SPCSIC housed a staggering 21 
additional services and each of these services provide a vital connection and support to members 
of the community. It has been heartening to see relationships form and flourish not only between 
SPCSIC and each individual service but between the colocating services themselves. We know that 
strengthening ties between services improves the experience of service users and it is a privilege 
for SPCSIC to be a part of this. 
 

Services that Colocated in 2016-17:  
 

The Bays Hospital- McGrath Breast Care 
Nurse 

(03) 5975 2009 

Brotherhood of St Lawrence Youth 
Transition to Work  

1800 719 404 

Good Shepherd Peninsula Family Violence 
Program 

(03)59719444 (Monday-Friday 9am-5pm). 
For assistance outside of these hours call  
Women’s Domestic Violence Crisis Line on 
1800 015 188 

Marillac (03) 9784 5888 

Max Employment (03) 87815100 

No Interest Loan Scheme Call SPCSIC on (03) 59861285 

South Eastern Centre Against Sexual Assault  (03) 9594 2289 

Stepping-Up  
 

1800 828 466                                                 
1300 665 781- Peninsula Health Access Line 

Monash Drink Drive Education (03)9781 5511 

Job Co 1300 760 653 

The Bays Hospital- Prostate Cancer Nurse (03) 5975 2009 

Gamblers Help Centralised intake service (03) 9575 5353 

Good Shepherd Financial Counselling Intake Line (03) 59719413 

Maurice Blackburn (03) 9784 6100 

Mentis Assist 1300 MENTIS (1300 636 847) 

Featherby’s Pro Bono legal Advice Appointments through SPCSIC on 59861285 

Maternal  and Child Health (03) 5950 1099 

Windana 1800 888 236 

Wise employment (03) 5950 4400 

Legal Aid Victoria 1300 792 387 

Tax Help For appointments during tax time call 
SPCSIC on (03) 5986 1285 

 

    
   
              Robyn Coughlin 
                              Program Coordinator 
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Low Income Support Service Report (LISS) 
 
The Low Income Support Service (LISS) 
assists people experiencing financial 
difficulties in relation to budgeting, 
financial literacy, and arrears owing on 
general household expenses. The program 
also works within a Case Management 
model to assist clients to address other 
factors in their life, with the aim of 
improving their overall circumstances. The 
nature of contact with the service is client 
self-determined – there is no enforced 
attendance and the client is required to 
actively participate in working toward 
reaching positive outcomes specific to their 
own particular circumstances. During the 
2016 – 2017 financial year the Low Income 
Support Program assisted 214 service 
users,  some of whom returned with new 
issues, which meant 243 actual cases. 
 

The diversity of issues presented by service 
users has proved challenging, in that it 
requires me to keep abreast of changes to 
services/programs delivered by other 
agencies working in this region. 
Professional development training continues 
to be a valuable tool, and in the past year I 
have attended a diverse range of 
professional development sessions: 
Centrelink information sessions, 
Indigenous Cultural Competency Training, 
Child Safe Information Session, Family 
Violence, Services Speed Dating, and 
regular attendance at CISVic caseworker 
meetings.   

 

The National Disability Insurance Scheme 
(NDIS) is expected to roll out in this region 
around April 2018, and already mental 
health services have begun transitioning 
over in readiness.  My prime objective will 
be to keep up with the changes and ensure 
SPCSIC service users are provided with 
correct information and appropriate 
referrals.  
 

The LISS program transitioned over to a 
new data collection process in November 
2016, requiring a total overhaul of file 
management and storage.  All things 
considered the transition proved to be 
quite smooth and relatively stress free, and 
the initial investment of time taken for the 
change has already been offset by the 
benefits. The biggest advantage of the new 
system is that it allows for quick and easy 
access to valuable information relating to 
latest trends/issues. 
 

At the close of another financial year I 
would like to take the opportunity to 
acknowledge all those contributing to the 
running of the Low Income Support 
Program – the board, staff and volunteers – 
thank you. 
 

               Marg Brown 
           Low Income Support Worker 

 

 

Number of Clients 
Clients numbers  

Male 83 

Female 130 

Number of clients in the reporting period: 214 

Number of new clients in the reporting period: 214 

Number of cases closed in the reporting period: 243 

Total number of sessions provided in the 
reporting period:  

 
693 

 

 

 



 

                                                                                                                     
 

15 SPCSIC Annual Report - 2017 

Code of Conduct 

    Low Income Support Service Statistics (LISS) 

              Age of clients 

Client Age Total 

Under 25 8 

25 - 44 years 65 

45 - 64 years 101 

65+ 40 

          

           Number of new clients in financial difficulty as a result of: 

Source of Difficulty Number 

Alcohol/other drugs 2 

Budgeting 10 

Changed personal circumstances 31 

Credit/debt issues 16 

Disabilities 5 

Family violence 2 

Financial literacy 10 

Government Income Management 5 

Government payments 5 

Homelessness 4 

Housing 23 

Inadequate income 13 

Mental illness 1 

Other 46 

Relationship issues 1 

Taxation issues 3 

Utilities 53 

Total 230 
           
               Number of clients provided with the following services 

Household Type Number 

null 5 

Caravan park 13 

Homeless - living in boarding/rooming houses 4 

Homeless - living in improvised dwelling, tents or sleeping out 12 

Homeless - living in supported accommodation for the homeless 2 

Homeless - living temporarily in other lodgings 3 

Homeless - staying temporarily with other households (friends, relatives) 9 

Mortgaged 20 

Not stated/inadequately described 9 

Owner (not mortgaged) 23 

Private rental 99 

Public rental 19 

Renter - Private 6 
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 Employment Engagement Program (EEP) Report 
 

  Pantry 

The EEP program had 40 people this year 
assisting in the pantry program. It has been 
great to have so many people bringing their 
skills to SPCSIC to run the day to day 
operations of the pantry so well. We are 
averaging approximately 250 fresh food visits 
through the pantry per month so it certainly 
has been great to have so many enthusiastic 
helping hands to help deliver the growing 
service. 
 

SecondBite continue to provide rescued 
fresh nutritious fruit and vegetables to the 
pantry with regular deliveries. Food for All 
also continue to support the SPCSIC pantry 
by supplying discounted staple food items. 

 
In January FareShare added their support 
with monthly deliveries of hearty frozen 
casseroles, tagines, soups, quiches and 
pastries. These meals are very popular with 
our community members and add variety to 
the food options SPCSIC is able to offer. 
 
Knitted goods, toiletries, blankets, swags, 
nappies, pet food and baby bundles are also 
supplied through the pantry and we thank 
our kind donors who are listed elsewhere in 
the report. 
 

 

 
 

 

        

 

 

 

        SPLaSh  

   (Southern Peninsula Laundry and Shower program)  
 

SPLaSh opened at a Rosebud foreshore 
camping amenity block in July 2016 for the 
purpose of offering people access to a warm 
shower, laundry facilities and a hot meal on 
a weekly basis. The service is run in 
partnership with the Mornington Peninsula 
Shire’s Youth Services Team, and soups         
are provided by Karingal Rosebud.  
 
Representatives from other support agencies 
attend regularly including a Community 
Health Nurse from the Royal District Nursing 
Service (RDNS) Homeless Persons Program.  
This provides people an opportunity to 
engage and be provided with information 
about support services. 

SPLaSh ran successfully until October 2016 
when the program had to temporarily close 
due to the opening of the annual camping 
season. It recommenced in May 2017 and we 
have continued to see regular use of the 
service mainly by people who are experiencing 
homelessness. SPCSIC are working with its 
partners to establish a permanent location for 
this program to ensure year round access. The 
SPLaSh program is a valuable point of 
introduction to support services for people 
who may not otherwise have been able to, 
been aware of, or actively sought out support 
before. Hopefully these initial introductions/ 
engagements at SPLaSh will lead to positive 
long term, and sustainable outcomes for some 
of our most vulnerable community members.   
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                           Rosebud & Dromana  

                          Fresh Food Programs 
                                                   Statistics 2016- 2017.  
                                                 Client visits per month. 

 

   
   Month 

Rosebud Fresh Food 
Program 

Dromana Fresh Food 
Program 

July 421 - 

August 521 - 

September 438 - 

October 603 132 

November 466 203 

December 415 94 

January 463 108 

February 542 188 

March 371 195 

April 347 156 

May 569 182 

June 400 172 

 

      
 
 
 

       Rosebud and Dromana  
       Fresh Food Programs  
 

 

An average of over 160 community members access 

fresh food each week from the Rosebud and 

Dromana Fresh Food programs. An average of 8 

other food relief providers also collect food for their 

respective programs each week. We again thank 

our wonderful volunteers and EEP participants who 

deliver the programs so smoothly. We also thank 

the VCAL students and Youth Services team who 

helped out during school terms and served tea and 

coffee to those waiting to access the program.     

 

After some difficulties finding a suitable space to 

host the program we launched the Dromana Fresh 

Food Program at the Dromana Football Club in 

October 2016. 
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      Rosebud & Dromana 
     Fresh Food Programs 
 

 
 
 
 

Due to redevelopment of the Football 
Club we then moved to the Dromana 
Community House in May. We thank 
both organisations for the opportunity 
to run the program in their facilities. It 
has been great to receive feedback from 
many people that they appreciate 
having their own local fresh food 
program based in Dromana. 

 
 
 

 
 

Thanks also to our partners in the programs; 
SecondBite, Bendigo Bank, Mornington 
Peninsula Shire and the George Hicks 
Foundation. Thanks to Coles Rosebud and 
Bakers Delight for bread donations. 

 
 

Most importantly thanks to our community 
members who make great use of the food 
rescued by SecondBite and by doing so, save 
tonnes of food each week from being wasted 
and ending up in land fill. Your contribution 
makes our community a bit more sustainable 
and environmentally friendly....good on you!   

 
 
 
 
 
 
 
 
  

                   Mark Patton 
                            Employment Engagement Worker 
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 Statistics   
 

 

    ENQUIRIES & EXPENDITURE 1980 – 2017 
 

Financial 
Year 

Enquiries 

Support 
Service 
& case 
Mgmt.  
visits  

Fresh 
Food 
visits  

General 
Expenditure 

Emergency 
Relief 
Expenditure 

Donated 
Goods  

Total 
SPCSIC 
expenditure  

1980-1981 469     $2,274     $2,274 

1985-1986 3,117     $9,439 $10,294   $19,733 

1990-1991 6,109     $18,174 $35,125   $53,299 

1995-1996 13,161     $19,802 $82,061   $101,863 

2000-2001 17,382     $68,555 $85,314   $153,869 

2005-2006 17,836     $102,366 $127,269   $229,635 

2010-2011 21,834 4,577   $223,043 $190,691   $413,734 

2011-2012 19,573 4,502   $206,097 $198,393   $404,490 

2012-2013 20,536 4,907 966 $229,957 $221,633   $451,590 

2013-2014 23,933 4,896 5,241 $288,901 $190,268   $479,169 

2014-2015 26,068 4,495 6,169 $356,547 $169,678   $526,225 

2015-2016 16,449 3,579 5,403 $506,543 $120,254 $398,646 $1,025,443 

2016-2017 27,673 4,558 7,006 $548,184 $141,299 $522,870 $1,212,353 

                     
 
 

             
 
 
 

 
 
 

      

 

 

 

 

 

 

In the Crisis and Support Service 

Individual 
Clients

1491

Visits 3865

Services   
Provided

13756
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Crisis 

Support 

Service 
visits 

Support 

Service visits 

 
 

 
 

 
   

 
 

 
 
 

 

 

 

 

 

 

 

 

 

 

 

Total Program Figures – 2016-2017 

Individual 
CLIENTS Crisis & Support 

Services 

General 
Contact

enquiries, 
phone calls 

etc.,
4903

Crisis 
Support 
Service

visits 3865

Fresh Food visits 7006

Total Program 

Numbers
all visits 16467

Case 
Management 

visits 693
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    Financial Statements 
SOUTHERN PENINSULA COMMUNITY  

SUPPORT & INFORMATION CENTRE Inc. 
GENERAL ACCOUNT 

RECEIPTS & PAYMENTS 
for the 12 months ended 30 June 2017 

 NOTES    2017    2016 

       Receipts       $      $ 

 Administration Contribution From Emergency Relief  4 5 17,000  17,000 

 Donations   2 15 43,872  27,650 

 Funding Federal Government - LISS & SACS  5 71,250  69,077 

 Funding for "CLASP" Program  2 15 48,892  23,608 

 Funding for Dromana Food Access Program  2 18,000  10,000 

 Funding for Pantry Program  5 15,000  43,417 

 Interest Received  7 5,335  3,988 

 Lord Mayor's Charitable Fund  2 -  15,000 

 Mornington Peninsula Shire   158,120  149,471 

 Mornington Peninsula Shire Community Grants  2 15 0  - 

 Rent Received   119,501  102,233 

 Work For The Dole Funding  14 23,727  58,853 

 Transfer of Historical Accumulated Funds to Active Funds   16 19,612  - 

 Transfer between Accounts  16 7,875  - 

       Total Receipts   548,184  520,297 

       Payments      

 Administration    1,088  135 

 Advertising   1,735  64 

 Annual General Meeting Expenses   829  494 

 Audit Fees   450  750 

 Bank Charges  7 301  279 

 Building Renovations  2 -  6,117 

 Capital Equipment  2 2,779  10,040 

 Cleaning   9,776  10,420 

 Computers/Maintenance   1,868  2,112 

 Electricity/ Gas   6,894  10,010 

 Insurance   11,855  7,571 

 Insurance - LISS  5 1,639  1,538 

 Maintenance   3,997  10,389 

 Meals and Entertainment  13 2,190  - 

 Office costs   11,232  9,182 

 Rent   863  669 

 Salaries   322,092  285,390 

 Salaries - LISS  5 68,304  64,077 

 Security   1,189  1,076 

 Staff Amenities   6,912  7,061 

 Staff Annual Leave -Year's Accrual  8 -2,031  9,273 

 Staff Long Service Leave -Year's Accrual  8 31,481  4,909 

 Staff Training  9 7,461  4,499 

 Subscriptions   1,967  1,987 

 Superannuation SGC  10 30,166  26,777 

 Superannuation SGC - LISS  5  10 6,379  5,982 

 Telephone   9,404  10,458 

       Travel          7,362    6,614 

       Work For The Dole Programs    14            -    8,671 

              Total Payments   548,184  506,543 

              Surplus/(Deficit)              0   13,754 
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   Southern Peninsula Community Support & Information Centre Inc. 
EMERGENCY RELIEF ACCOUNT 

 

RECEIPTS & PAYMENTS 

for the 12 months ended 30 June 2017 

 

     

 NOTES 2017  2016 
  $  $ 

 Receipts      

 Donations  2 15 5,213  3,430 

 Federal Government Funding   47,271  47,274 

 Magistrates' Courts   5,000  5,000 

 Ross Trust   30,000  30,000 

 Southern Peninsula Community Fund  5 15,000  15,000 

 Street Smart  2 15 0  7,000 

 Toni Kaye Foundation   12,000  12,000 
 Transfer of Historical Accumulated Funds to  
 Active Funds   16 26,815  - 

     

 Total Receipts   141,299  119,704 

     

 Payments      

 Administration Costs  4 5 17,000  17,000 

 Bus & Train Fares   477  795 

 Food/Petrol Vouchers  6 40,000  40,000 

 Housing Related Assistance   1,622  517 

 Pantry  3 5 23,391  43,417 

 Pharmacy   2,031  1,477 

 School Fees /Expenses   6,946  4,470 

 SUM Projects   11,770  12,578 

 Transfer between Accounts  16 38,061  - 

     

 Total Payments   141,299  120,254 

 Surplus/(Deficit)   0    -550 

 

 
Southern Peninsula Community Support & Information Centre Inc. 

FOUNDATION FUND 
 

RECEIPTS & PAYMENTS 

                                  for the 12 months ended 30 June 2017   

     

 NOTES      2017  2016 

      $       $ 

 Receipts      

 Donations  11 5  610 

 Interest Received   87  28 
 Transfer of Historical Accumulated Funds to 
 Active Funds   16 4,468   

 Transfer between Accounts  16 30,186   

     

 Total Receipts   34,746  638 

 Payments      

  -  - 

 Total Payments   0  0 

 Surplus/Deficit   34,746  638 
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SOUTHERN PENINSULA COMMUNITY  

SUPPORT & INFORMATION CENTRE Inc. 

    

STATEMENT OF FINANCIAL POSITION 

as at 30 June 2017 

      

  NOTES 2017  2016 

   $  $ 

      

 Assets       

 Bank  - General Account    15,728  17,373 

           - Emergency Relief Account     6,020  6,784 

           - Foundation Fund   11 1,445  1,440 

 Deposits At Call - Uniting Church   12 217,115  145,028 

 Petty Cash    250  250 

   240,558  170,875 

 Liabilities       

 ATO - GST    918  5,517 

 ATO - PAYG    14,282  11,328 

 Funding In Advance   15 92,550  34,392 

 Staff Annual Leave Provision   8 28,149  30,180 

 Staff Long Service Leave Provision    8 57,881  26,400 

 Staff Salary Sacrifice    -   -  

 Superannuation Post-Tax Contributions    -   -  

 Superannuation Pre-Tax Contributions    3,000  2,800 

 Superannuation SGC   10 9,033  9,364 

   205,812  119,980 

       

 Net Assets    34,746  50,895 

      

 Reconciliation       

 Historical Accumulated Funds At Year 
 Beginning    50,895  37,053 
 Transfer of historical Accumulated Funds to 
 Active Funds  16 -50,895  - 

 Surplus/Deficit   - General Account   16 0  13,754 

                           - Emergency Relief Account  16 0  -550 

                           - Foundation Fund   11 16 34,746  638 

 Historical Accumulated Funds At Balance  
 Date    34,746  50,895 
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SOUTHERN PENINSULA COMMUNITY 
SUPPORT & INFORMATION CENTRE Inc. 

 
               CASH FLOW STATEMENT 

   for the 12 Months Ended 30 June 2017 
 

Cash flows from operating activities  2017  2016 

  $  $ 

     

Receipts in the course of operations  599,306  534,390 

Payments in the course of operations  -603,651  -605,556 

Rent received  119,501  102,233 

Interest received  5,422  4,016 
Transfer of historical Accumulated Funds  
to Active Funds  16 -50,895  - 

Net Cash Increase/Decrease  69,683   35,083 

Cash at beginning of Year  170,875  135,792 

Cash at end of Year  240,558   170,875 

     

Reconciliation of Cash     

     

Cash & Bank  23,443  25,847 

Deposits at call  217,115  145,028 

  240,558  170,875 

     

Reconciliation of Net Cash Increase/Decrease 
from operating activities to operating 
Surplus/Deficit     

     

Operating Surplus/Deficit     

    General Account 16 0  13,754 

    Emergency Relief Account 16 0  -550 

    Foundation Fund 16 34,746  638 
Transfer of Historical Accumulated Funds  
to Active Funds  16 -50,895  - 

Total Operating Surplus/Deficit 16 -16,149   13,842 

Increase/Decrease in Creditors  85,832  21,241 

Net Increase/Decrease in Cash Held  69,683   35,083 
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      Donated Goods Received  
 

 
 

SOUTHERN PENINSULA COMMUNITY SUPPORT  

AND INFORMATION CENTRE INC. 

DONATED GOODS RECEIVED 

PERIOD 1/7/15 to 30/6/16 

 Receipts        $ 

 Donated food     

 Second Bite - Fresh Food Program Rosebud   240,731 

 Second Bite - Fresh Food Program Dromana  64,745 

 SecondBite   58,463 

 Food for all   16,807 

 Coles - Fresh Food Program   16,513 

 FareShare  14,413 

 Somers School   1,311 

 Bakers Delight - Fresh Food Program   1,295 

 Local Growers  789 

 Merricks Lodge   226 

 Lions Club Red Hill 120 

 SPCSIC grown   48 

 European Café 46 

 Toiletries     

 Other   5,446 

 Share the dignity   2,500 

 Other items     

 Telstra   29,100 

 Knit one Give One   23,400 

 Pet food - Pet Circle and Pet Rescue  12,614 

 Red Hill Chemist  12,080 

 Mums Supporting Families in Need  6,000 

 Swags for homeless ltd   3,894 

 George Hicks-Toys and Vouchers  3,200 

 Nans Baby Bundles   2,720 

 Individual community member donations  1,777 

 Helping hands of Peninsula Craft and Patchwork 1,500 

 Maternal Child Health   1,047 

 Street Swags  1,000 

 Local Primary Schools  637 

 Aldi   450 

 Total Receipts  $522,872 

 

 

 

 
 

Food 
$415,507 

Toiletries 
$7,946

Other Items 
$99,419
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        NOTES TO THE FINANCIAL STATEMENTS FOR THE 12 MONTHS ENDED 30 JUNE 2017 
 
 
 

1. Accounting Policies: 

           This special purpose Financial Report has been prepared for distribution to the 
Members to fulfil the Board's financial reporting requirements under the Constitution 
of the Southern Peninsula Community Support and Information Centre Inc. and the 
Associations Incorporations Act (Victoria). 

 
           The Accounting policies used in the preparation of this report, as described below, are 

consistent with the financial reporting requirements of the Centre's constitution, with 
the presentation in previous years, and, in the opinion of the Board, appropriate to 
meet the needs of Members: 

 
a. The Financial Report was prepared on a modified accrual basis of Accounting, 

including the historical cost convention and the going concern assumption; 
 
b. The requirements of Accounting Standards and other professional reporting 

requirements in Australia do not have mandatory applicability to the Centre 
because it is not a "reporting entity"; and 

 
c. Capital items are treated as expenses and therefore do not appear as assets. 

 

2. Whilst there were some donations received in previous financial years that were not 
received in 2016/17, they were more than replaced by donations not received in 
previous financial years, and/or not budgeted for in 2016/17. These were largely 
donations in respect of specific Projects. 

 
           As in previous years, this emphasises the inherent instability of the Centre's Funding, 

and the necessity of continuing the search for new Funding. 
  

3. Following the significant reduction in Federal Funding in 2014/15, the support for 
Vulnerable Groups (VG) essentially disappeared. However, with the foresight of the 
staff, and lots of hard work, the Centre sought to set up a Pantry to replace and add to 
the previous Emergency Relief (ER) provided to those in need.  

 
           This initiative has been an enormous  success, and with a number of partners who 

generously provide items to supplement what can be provided, the Pantry is now able 
to supply goods valued at over half a million dollars per annum to those in need. 

 

4. Continuing a long standing result when directly contracted with the Department of 
Social Services, approval has been granted by Community Information and Support 
Victoria (CISVic), (contract managing agency of the ER Program consortia of which 
SPCSIC is a member), for transfer of Funds to assist in the administration of the ER 
Program. $6,000 was transferred from the ER Account to the GEN Account in 
2016/2017. 
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5. ER funding from the Federal Government was also used to assist in the administration 
of Low Income Support Services (LISS) Programs ($71,500), and the payment of certain 
salary increases as per the Social and Community Services (SACS) industry pay rates 
Award ($7,750).  

 
        This money was also transferred from the ER Account to the GEN Account in 2016/17. 

Other such transfers in 2016/17 were $15,000 from the Southern Peninsula 
Community Fund, and $7,875 of historical accumulated ER Funds, to assist in meeting 
the Pantry administration, and $3,000 from the Ross Trust, for meeting general 
administration costs. 

 

6. Expenditure for Food/Petrol Vouchers included amounts necessarily applying to 
vouchers on order. 

 

7. As a matter of Policy, the Centre has determined that Interest and Bank Charges in 
respect of the ER Account should be dealt with as cash flow of the GEN Account. 

 

8. Leave Provisions: 
 
        The legal liability for Staff Annual Leave (including Leave Loading) and Long Service 

Leave (both for those Staff who have attained 7 years service (vested) and for those 
Staff who are yet to attain 7 years service (non vested)) at 30 June 2017, was 
recognised in the Accounts, and taken up in the Statement of the Fund's Financial 
Position.   

 
        There has been no provision for Personal Leave. The payment of Personal Leave is 

contingent on future events, and any unused balances on termination are foregone.  
However, the prevailing award conditions allow for Personal Leave entitlements to 
accrue based on years of service.  

 
        As a consequence, the Centre has a contingent liability for Personal Leave of $70,580 

at 30 June 2017. 
 

9. Staff also receive a training allowance of $500 per annum, to cover both non-

compulsory training and professional development costs. Any part of the allowance 

not used at the end of a Financial Year carries over to the next Year with a maximum 

accrual of $2,000. The payment of these allowances is contingent on future events, 

and any unused balances on termination are foregone. No provision has been made in 

the Accounts for these unused balances, but the Centre does have a contingent liability 

for them of $7,913 at 30 June 2017. 

 

10. In accordance with legislation, the Centre pays Superannuation Guarantee 

Contributions (SGC) in respect of all Staff. In 2016/17, the rate was 9.5% of Ordinary 

Time Earnings (OTE). 

 
 

s 



 

 

34       

Code of Conduct           SPCSIC Annual Report © 2016-2017 

 

NOTES TO THE FINANCIAL STATEMENTS FOR THE 12 MONTHS ENDED 30 JUNE 2017 
 
 

 
 

11. The Foundation Fund (FF) was established to help underpin the finances of the Centre. 

The Fund will be fully maintained by donations to the Centre. The Board has determined 

that this Fund will be used for specific purposes and not regular operating costs. 

 

12. The Deposits At Call of the GEN Account, the ER Account and the FF Account are all 

invested in the UCA Capital Guaranteed Enhanced Cash Portfolio offered by UCA Funds 

Management. 

 

13. To increase transparency, a separate tracking of expenditure for Meals and 
Entertainment was introduced on 1 July 16.   

 

14. Funding for Work for the Dole (WFTD) programs has reduced considerably. However 

WFTD participants contribute significantly to the Centre's work, while coordination costs 

of this program remain at previous levels. 

 

15. During 2016/2017 a significant inflow of money was received for Projects which are 

either continuing after 30 June 2017 or are yet to begin. This unused money has been 

treated as Funding in Advance and is included as a liability in the Accounts.   

 

16. With effect from 1 July 2016, during any Financial Year (FY), both the ER and GEN 

Accounts will continue to operate as before.  They will strictly ensure that the incoming 

finances are used only for the purposes that are attached to the income. However, at 

the end of the FY, any surplus/deficit in the ER and GEN Accounts, that is not specifically 

allocated a purpose, will be transferred to the Foundation Fund (FF).  

 
           The FF will be treated as an historical accumulation and to this end may be used to 

lower/increase the surplus/deficit of each of the ER and Gen Accounts to zero if 
required. 

 

 

 

 

 

 

 

 


