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Mission Statement 
The Southern Peninsula Community Support and Information Centre is committed to meeting the needs of 

our community and seeks to contribute to people’s awareness of their rights and responsibilities, with a 

particular emphasis on encouragement and the independence of those who are marginalised. 

Services 

Crisis Support and Emergency Relief 
Crisis support staff provide information, referral and practical assistance in the form of material aid. 

Emergency relief material aid is available to Southern Peninsula residents on a low income who are 

experiencing financial hardship and a crisis or emergency event and may include fresh fruit and vegetables, 

frozen meals, food vouchers, transportation assistance, medical needs and other financial aid. 

Low Income Support Service 
The Low Income Support Service (LISS) has been operating at SPCSIC since July 2002.  The Service provides 

an effective means of assisting clients to examine their situation and make informed decisions.  LISS works 

within a case management model and is designed to assist people to identify and address those things they 

are struggling with in day-to-day life. (More information in LISS report). 

Family Support Service 
The Family Support Service (FSS) has been operating at SPCSIC since 2017 and is designed to assist families 

with children to address issues that are impacting on their day-to-day lives. 

FSS operates 3 days per week within a case management model and allows people an opportunity to address 

more complex family concerns, where the needs of children and adults are taken into account. 

Family Support Service appointments are free, confidential, and client self-determined, allowing clients to talk 

about what is most important to them, to examine their situation and make informed decisions. Children are 

welcome to attend with parents, and a play space with toys and activities is provided. 

The Family Support Worker can help with everything from income and entitlements assessment, household 

bills, budgeting, advocacy and negotiation, education and school issues, to getting connected to specialist 

support services, or with a specific identified need. 

The program is driven by the needs of the family unit and can be as short as one visit to get a particular issue 

resolved or over a number of sessions addressing multiple complex issues.  (More information in FSS report). 

Southern Peninsula Laundry and Shower Program (SPLaSh) 
This service is available to community members who are sleeping rough or experiencing other forms of 

homelessness, and those who may otherwise have need to utilise these essential services. 

The program offers access to showers, washing machines and dryers with soap, shampoo, towels and laundry 

powder provided. Snacks, tea and coffee are also available. 

Some other support services also attend SPLaSh, offering a chance for client to have contact with services 

that may not otherwise be easily accessible. 
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SPLaSh is a free service and offers practical support in a friendly, welcoming environment. 

Southern Peninsula Fresh Food Program 
The Southern Peninsula Fresh Food Program works with SecondBite to provide fresh food on the Southern 

Mornington Peninsula.  The program delivers two services: Fresh Food delivery to agencies & Fresh Food 

delivery to the community.  The program runs out of the Rosebud Memorial Hall weekly on Monday (closed 

public holidays).  Community Members having difficulty accessing fresh fruit and vegetables can attend the 

program at the hall at 11:00 am.  

Needle and Syringe Program 
The Victorian Needle and Syringe Program (NSP) is a major public health initiative to minimise the spread of 

blood borne viruses HIV/AIDS and hepatitis B and C among injecting drug users and to the wider community. 

The NSP at SPCSIC offers education in a friendly environment and engages people who are often very 

isolated. 

Tax Help 
Volunteer workers are trained by the Australia Taxation Office to assist people to fill in simple tax returns. 

This service is offered to people on low incomes, and is available from mid-July to the end of October each 

year.  

No Interest Loan Scheme 
The No Interest Loan Scheme (NILS) provides individuals and families on low incomes with access to safe, 

fair and affordable credit. Loans are available for essential goods and services such as fridges, washing machines 

and medical procedures. Repayments are set up at an affordable amount over 12 to 18 months. 

Employment Engagement Program (EEP) 
Utilising Work for the Dole funding the Employment Engagement Project commenced at SPCSIC April 2015 

and is now into its fourth year.  Designed to improve engagement for long term unemployed community 

members. Participants undertake a variety of tasks all designed to give value to them and the community. The 

program offers participants the opportunity to connect with people and organisations in the local community 

that they may not normally have a chance to engage with. It also gives participants the opportunity to build 

skills and confidence which will enhance their ability to re-enter the workforce. 

Community Information  
Working with Mornington Community Information & Support Centre, Westernport Community Support 

and Mornington Peninsula Shire, SPCSIC assists in the collection of information for the Community 

Information Directory. This year the directory as well as being printed in a hardcopy format was also made 

available online and can be found at https://mpcommunity.com.au/ 

Colocation 
The model of joint service provision between SPCSIC and colocating services is to provide the wider 

community with a more comprehensive and efficient service and ensure a spirit of mutual support and 

professional co-operation prevails. When on site the staff of colocating services form part of the team at 

SPCSIC. Enabling colocating services to operate at a low cost from the building allows SPCSIC to provide 

services that benefit the local community and enables greater access for clients to various services. SPCSIC 

offers office space, meeting and training rooms. 
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Volunteers and Student Placements 
SPCSIC relies on a dedicated team of volunteers to deliver the majority of our services. Our volunteers are 

people from the local area who have great knowledge and understanding of their community and are willing 

to contribute their time and skills to the day-to-day operation and management of the Centre. Our volunteers 

provide: reception duties, support to clients in crisis, comprehensive information and referral, completion of 

forms, Tax Help, Fresh Food program, No Interest Loan Scheme, general maintenance and gardening at the 

centre, administrative and data entry, statistical information collection, practical action, advocacy and 

negotiation, governance and management and so much more! 

SPCSIC also provides students studying community services, social work and related areas of study the 

opportunity to get hands on experience and throughout the year these students bring great skill and 

enthusiasm to SPCSIC.  

CLASP 
The CLASP project developed from the recognition that agencies delivering support services on the Southern 

Mornington Peninsula are very isolated in the delivery of their particular programs and are often lacking 

resources and connection to get the best outcomes for their clients. 

CLASP aims to identify and connect with agencies and programs being delivered in the Southern Mornington 

Peninsula. This engagement focuses on developing an understanding of available programs, limitations and 

strengths of these programs, understanding formal and informal processes including referral and intake and 

then providing this information to other connected agencies. 

  

SPCSIC ACKNOWLEDGES ABORIGINAL 

AND TORRES STRAIT ISLANDER PEOPLES 

AS THE FIRST PEOPLE OF AUSTRALIA AND 

WE PAY OUR RESPECTS TO THEIR ELDERS 

PAST AND PRESENT WITH WHOM WE 

SHARE THIS COUNTRY 
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Current Board of Management 
Title Name Start Date 

President (Acting) Trish Woodhead October 2013 

Vice President Reverend Murray Morton October 1995 

Secretary Rhiannon Pilton May 2018 

Treasurer Rachel Burdett-Baker August 2018 

Board Members Helen Schultze October 2010 

 John House October 2017 

 Ken Hart June 2014 

 Belinda Rodman June 2018 

Non-Voting Board Interns Graeme Rocke July 2018 

 Anthony Blake July 2018 

Current Staff 
Title Name Start Date 

Chief Executive Officer Jackie Currie October 2006 

Program Coordinator Mark Patton May 2015 

Program Coordinator Robyn Coughlin September 2018 

Volunteer Coordinator Miranda Gillespie May 2017 

Volunteer Coordinator Karen Tatman July 2018 

Administration, Finance & IT Annie Davis May 2018 

Low Income Support Worker Margaret Brown May 2010 

Family Case Worker Tracey Byrne July 2017 
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Board Report 
The Board of Management has met regularly and has been challenged by the changing and developing nature 

of SPCSIC.  Development of new program, evolution of current programs and streamlining of the 

organisation, require constant financial vigilance.  We have been extremely fortunate in having a large number 

of philanthropic trusts, the Mornington Peninsula Shire, the Federal Government through CISVIC, local 

businesses, community groups and individuals who have enabled us to continue and expand our work in the 

community.  A list of those who have supported us can be found later in this report.  Our heartfelt thanks 

to all who contributed to our work. 

During the year, the Southern Peninsula No Interest Loan Scheme (SP NILS) transitioned from an 

independent committee to operation by SPCSIC.  The SPNILS was set up over 20 years ago with a unique 

partnership between the Anglican, Catholic and Uniting Churches and SPCSIC under the auspice of Good 

Shepherd.  Our thanks to Gill Beever and Megg Morrison for their dedication in running the programme in 

the latter years.  Robyn Coughlin was successful in negotiating the changes to the programme with Good 

Shepherd, with the NAB providing money for the loans and administration.  Under John House, new 

volunteers are being trained to operate the program.  SP NILS money, in the region of $90,000, is being 

transferred to the SPCSIC Foundation Fund.  It is to be held in trust in case the NAB withdraws from its 

support of NILS.  Interest from the funds is available to support SPCSIC programs.   

During the year several people accepted the offer of internship to the Board.  This is to enable people to get 

an understanding and feel as to how the Board operates with the hope that they will join the Board in the 

future. 

Several Board members did not seek re-election:  Amanda de Fazio, Gaye Hodgkinson and Claire Smith.  

During the year Keith Rohead resigned as Treasurer.  We thank them for their service to the Board.  We 

welcomed Maureen Buck and John House to the Board.  Maureen Buck, Ken Hart and Trish Woodhead have 

indicated they will not be seeking re-election.  We thank them for their contributions, in particular Trish for 

her outstanding contribution to the Centre. 

The work of SPCSIC is only possible through the dedicated service of our paid staff and the extraordinary 

contribution of our volunteers.  During the year Gill Beever retired after many years of service; Robyn 

Coughlin left us to take up a new position and Helen Warner left to look after family.  We welcomed Tracey 

Byrne as our Family Case Worker.  Annie has joined the staff as Administration and Finance Worker.  Kelly 

and Sophie filled in as locums when staff members were down owing to resignations and staff leave.  We 

thank them for their contribution.  Jackie Currie has continued to capably guide our organisation in its growth 

and development.  Mark and Miranda have had their positions redefined and have contributed enormously 

to our work.  Margaret Brown has continued her brilliant work in the LISS programme.  Our volunteers 

continue their high level of professionalism and service to the many people seeking our assistance.  Thank 

you all for a job well done. 

We look forward to accepting the challenges and developments which this new year will bring, as we continue 

to help those who are disadvantaged in our community. 

MURRAY MORTON 

Vice President 
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Chief Executive Officer’s Report 
It is with great pleasure that I write this, my 12th Annual Report for SPCSIC.  While some the activities of 

the SPCSIC year can be predicted the most repeated characteristic of each year at SPCSIC is the unexpected. 

In a typical whirlwind year of fun and challenge, this year has been a year of growth, unexpected change, 

amazing resilience and incredible caring and kindness at SPCSIC.  It has also been another year of new 

experiences and learning for me personally.  

This year we have been as fortunate as ever in the amazing community that make SPCSIC what it is.  With 

most of our services delivered by volunteers, our success lies in the hands of this amazing team of generous 

and caring people.  This year our volunteers undertook more tasks and responsibility and came back looking 

for even more.  Whether helping with our complex financials or stocking our pantry our volunteers are 

enthusiastic and engaged all the time.  Especially so at the daily lunchtime quiz.     

SPCSIC has grown dramatically over the last 12 years and the SPCSIC Board of Management understood it 

needed to change to better manage our growing financial, governance, employment and legal obligations.  The 

Board of Management undertook an extensive review process and have been actively recruiting new members 

with new skills to help lead SPCSIC into the future.   

Our partners, funders and donors have been even more supportive than ever.  We have received funding 

and goods from so many places, across all sections of our community. From small and large donations of 

money, goods, skills and expertise, our community, both on and off the peninsula keep providing the things 

we need to support those in our community who need a hand.  Sometimes the surprise lies in who is giving 

and who needs a hand.     

In August last year we farewelled Gill Beever our long serving Administration/Community Worker.  We 

were very lucky that Gill continued a little longer in her volunteering role in our NILS program, but we had 

to bid her a final farewell in June this year when she relocated to Tasmania.  Gill has been fundamental to the 

success of SPCSIC over the last 15 years, and was a valuable support and friend to me personally.  I have only 

ever known SPCSIC with Gill here, so SPCSIC without her was a new world.  While Gill did a beautiful job 

handing her tasks over to others, I, and I suspect many others at SPCSIC, miss her and our hearts are a little 

less full because she is gone.  We are all so happy that now Gill’s family get the pleasure of more time with 

her.   

Our staff team was buffeted by the unexpected departures of Helen Warner as Volunteer Support 

Coordinator in March and Robyn Coughlin as Program coordinator in April.  Helen left us to spend more 

time caring for her family.  She has been a wonderful team member over the two and a half years she was at 

SPCSIC.  We miss her optimism and we are just not as cheerful with Helen gone.  Robyn left SPCSIC to 

pursue her dream of working at the Victoria Council of Social Services (VCOSS).  Robyn’s six years at SPCSIC, 

first as Volunteer Support Coordinator and then as Program Coordinator has helped us achieve things we 

could ever have dreamed of.  Robyn worked extremely hard seeking information and building partnerships 

to create some very valuable programs for our community.  She was an invaluable help to me personally in 

navigating and managing our growth and culture development during her time at SPCSIC.  

SPCSIC has a very small, close-knit team of paid staff, so losing three key staff members this year, two of 

them unexpectedly, was a challenge for us.  Tracey Byrne joined our team in July to deliver our new Family 

Support Service and with Margaret Brown continuing delivery of the Low Income Support Service, they were 

a formidable force despite having less support to do their incredible work.  The community members using 
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their services have received the exceptional case managed services they have come to expect from these 

highly skilled workers.  The outcomes Marg and Tracey have achieved in partnership with the individuals and 

families using their services have been amazing.  

The unexpected staff losses meant we needed to fully review and completely redesign our staff team.  Having 

successfully delivered many of our SPCSIC services, Mark Patton was the obvious person to step into our 

Program Coordination role.  Mark fearlessly jumped in learning the role very quickly and taking care of 

business.  He has been a rock of stability to us all at SPCSIC, not only because of his calm demeanour, but 

also because of his ability to achieve amazing results with apparent ease.  I know that Mark is paddling hard 

under the water, but from what we all see he is serenely floating on the pond having the time of his life.  I am 

very much looking forward to working with Mark in his new role to achieve some new fantastic outcomes 

for our current programs as well as provide some interesting new things next year.   

Miranda Gillespie, our Office Manager, very graciously stepped into our Volunteer Support Coordination 

position.  Along with learning her new role, Miranda has spent the last few months teaching our new 

Administration and Finance worker, Annie Davis, the ropes.  Miranda’s wonderful ability to coordinate, 

support and train our Volunteer team will be ably assisted by Karen Tatman, who will join SPCSIC as our 

second Volunteer Coordinator, job sharing the role with Miranda.  I cannot think of a more amazingly skilled 

team than these three women.  It is a joy to see each of them do what they do so very well.  I am humbled 

by the abilities of these skilled, caring and very, very clever women.   

During these times of upheaval and change, we had some very understanding friends and partners.  Thank 

you to all our funding and donor friends for helping us through this vulnerable time.  Your patience as we 

had a little bit of a scramble around was very much appreciated, and your offers of support, many of which 

we took up, were marvellous.  A particular thank you to Steph Exton at the Mornington Peninsula Foundation 

for understanding that some of our projects were going to be a little different in shape and timeline because 

of this.  Helping us have a little space to breathe meant we could take the time to fashion something that, 

heading forward, will do real justice to all of your faith in us.  

Thank you to Kelly Daymond and Sophie Camm who stepped in as locum workers for us.  We threw both 

of these outstanding workers in the deep end and found that each of them, in their own ways, were Olympic 

swimmers.  You both made the challenging times a marvel for us and you both got some things done we have 

never had the time to do.  Thank you! 

This year gave me much to reflect on. I was reminded that when faced with difficult challenges SPCSIC has 

the capacity to produce beautifully designed solutions.  I was shown that everyone can be a leader, and 

sometimes leadership comes from the most unlikely places.  I learned that even the strongest of us can be 

vulnerable and in need of support, care and healing.  The one thing that has been constant through my time 

at SPCSIC shone through again this year.  Our community, our friends, our SPCSIC family gives generously 

of ourselves to help each of us who need care.  I have been fortunate to be part of the giving and receiving 

of this for 12 years, and this year was no different.  Thank you all for letting me be a part of it all.     

JACKIE CURRIE  

CEO  
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Program Coordinators Report 

2017/2018 Program Highlights  
Most of these SPCSIC programs listed are delivered directly by a skilful dedicated team of wonderful 

volunteers from our community. We thank them for their work and acknowledge the good fortune SPCSIC 

has in having such a great team to deliver these programs.  

Our Low Income Support Services (LISS) and Family Support Services (FSS) programs are delivered by Marg 

Brown and Tracey Byrne. Both programs have delivered amazing outcomes for clients through the skilled 

work of Marg and Tracey who use their incredible knowledge to advocate and find resolutions for people 

who engage with these services.   

The new Community Directory was published this year and working with the Mornington Peninsula Shire, 

Westernport Community Support Centre and Mornington Community Information and Support Centre, the 

directory is also now online https://mpcommunity.com.au/community-directory/.  This gives agencies the 

opportunity to update directly online which keeps information and contacts up to date.  

The Southern Peninsula Fresh Food program navigated some supply issues but is now seeing consistent 

deliveries from SecondBite. This period provided SPCSIC and other Southern Peninsula agencies with an 

opportunity to look at some additional options for support which Oz Harvest and FareShare have offered. 

We thank all our Food Rescue partners for their continued support of the ever expanding pantry and look 

forward to exploring additional options in the new year. 

In October the Dromana Community House took over the running of the Dromana Fresh Food Program 

and we thank them for the invitation and welcome they provided us with when we were struggling to find a 

suitable venue. 

The SPLaSh program received a boost with the establishment of a permanent facility of two dedicated shower 

cubicles fitted out in an existing Shire amenities block, which allows for the program to be run year round 

without interruption during the camping season. We are excited to have this facility and plans are underway 

to see the program expanded. 

Colocation at SPCSIC is ever changing and evolving and this year we said farewell to a number of long-term 

collocating services who have found alternative places in the area to deliver their services to our community. 

With additional space available we were able to offer space to a range of other services to be delivered from 

the SPCSIC building and we welcome them and look forward to developing these relationships.   

We sadly said goodbye in April to Program Coordinator Robyn Coughlin who has spent 6 years at SPCSIC, 

initiating, developing, delivering and leading some of the amazing programs listed in this report. Robyn’s work 

in this space and in the innovative Connecting Local Agencies of the Southern Peninsula Program (CLASP) 

has led to countless positive impacts for our community which we witness each day at SPCSIC, with other 

local agencies and partner organisation. We are now focussing CLASP work on developing our networks for 

SPLaSh and are looking for funding opportunities to continue the overarching CLASP program. 

Our volunteer program is looking very healthy with the wonderful volunteer support coordination team of 

Miranda and Karen we are recruiting and training more amazing volunteers and have built a strong rapport 

with the existing team.  

https://mpcommunity.com.au/community-directory/
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Annie Davis has stepped into the Administration, Finance and IT role seamlessly and has set about introducing 

us to some improved systems and processes as well as some brilliant time saving technologies! 

Thank you to Jackie for leading us through these many changes so calmly and thank you to all volunteers, 

staff, the SPCSIC board and partner organisations who have worked so well and collaboratively in supporting 

the successful delivery of these programs that SPCSIC continues to provide for our community members. 

MARK PATTON 

Program Coordinator 

 

 

 

Volunteer Support Coordinators Report 
The 2017/18 year was a year of change at SPCSIC in many ways, and Volunteer Support was one area where 

things have changed significantly!  We started the year with Helen and Mark handling all things Volunteer 

Support and have finished with Miranda and Karen in charge.  It was very sad to see Helen go, but her family 

needs took priority, as they should, and she was unable to return.  We miss her wonderful skills with clients 

and her great support of our volunteers and other staff.   

During the shift from one team to another there was a lull in recruitment as the workload was too great to 

be able to bring new volunteers on board.  Once the dust settled from the staff changes, and Miranda 

established herself in her new role as Volunteer Support Coordinator, volunteer recruitment started in 

earnest again and many new faces came on board.  We were also able to take on students again, and since 

mid-year have seen several students begin placement with SPCSIC.  Then, in July 2018, the fantastic Karen 

joined the team as co-Volunteer Support Coordinator and immediately SPCSIC got a lot prettier and better 

organised!  Everything began to calm down and the workload became more manageable.  Miranda and Karen 

have started to divide up the tasks that were previously part of the VSC role and the Employment Engagement 

Program (being handed over from Mark), including Pantry and Fresh Food, communications, rostering and 

recruitment, induction, training and recognition of volunteers, among many other tasks!   

Our sincere thanks go to all volunteers at SPCSIC for their patience and understanding during a slightly 

tumultuous time here.  February through to July were extremely busy with reduced staff on the ground, and 

without such a brilliant and dedicated team of volunteers it would have been very difficult to survive!  But 

with impressive teamwork and support for each other we pulled through – the SPCSIC workforce really put 

the ‘unity’ in community – and staff are extremely grateful to everyone who kept on delivering exceptional 

services to the community during this time. 

This last year has seen many positive changes and we look forward to another year of challenge, change and 

growth! 

MIRANDA & KAREN 

Volunteer Support 
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Family Support Services 
The Family Support Service (FSS) commenced at SPCSIC in September 2017 providing 2 days of service. The 

service has increased to 3 days per week since Easter 2018 and has now worked with over 40 families 

involving 135 sessions as at 30/06/2018.   

FSS provides one-on-one support, information and referral to clients who have children, along with providing 

information and support to the numerous volunteers within SPCSIC.  The FSS was set up in response to the 

increasing number of families with children attending SPCSIC, who identified more complex issues requiring 

additional supports.  

The service is client driven; the focus is working with families to identify goals that they themselves determine 

may improve their current situation.  This may be as simple as a referral to a maternal health nurse, 

information on local community supports and how they access them or it may be for more complex issues 

such as mental health and parenting strategies.  The majority of clients to date have been females within the 

25-44 demographic living private rental who identify finances as their major area of concern. 

Examples of the types of issues experienced by clients: 

 A client struggling with a child displaying significant health issues.  The client had nowhere to turn and 

did not know what to do to assist the child.  The client had made several calls to a mental health 

provider and left messages but had not received any response.  The client was feeling helpless. 

 A client who had endured significant family violence had now settled on the Mornington Peninsula but 

was struggling with the ongoing effects of past trauma, heightened by a recent break in.  

 A client struggling with teenage children, one who has significant anger management issues impacting 

negatively on the family unit and making the parent feel unsafe in their own home. 

 A client with no prior knowledge of SPCSIC attended with issues relating to the care of 2 children, 

one with intellectual disabilities.  The client was trying to navigate the National Disability Insurance 

Scheme (NDIS) system and how to access supports. 

Such examples show that families present with a myriad of issues, often complex histories and often, feeling 

overwhelmed about their situation.  The role of the FSS is to support a client, whilst identifying the most 

pressing matters that would assist the client to stabilize their family situation.  The service is not limited by 

time constraints which offers the client the opportunity to opt in and opt out as needs arise.  Clients are 

encouraged and empowered to become agents of change within their own lives.  However, change takes 

time, encouragement and resources.  This strength based service is a vital gap filler for families, who may 

have accessed other services, clients who may have never engaged with services or know little of the 

community supports available to them or clients who may need assistance to navigate complex and 

overwhelming issues that they believe unmanageable.  

TRACEY BYRNE 

Family Case Worker 
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Low Income Support Service 
The Low Income Support Service (LISS) is designed to assist people to address issues that are impacting on 

their day-to-day lives. LISS appointments are free and confidential, allowing clients to talk about what is most 

important to them, to examine their situation and make informed decisions. The program is driven by the 

needs of the individual and there are no time constraints as to how long or how often access to LISS is 

utilised.  

During the 2017 – 2018 financial year the Low Income Support Program assisted 183 new clients, with on 

average 5.5 sessions. 

People come to the service for a variety of reasons, however the most prominent one continues to be 

focused on concerns around meeting basic living costs. This usually resulted in people presenting with utilities 

disconnected or at risk of disconnection. This day to day financial struggle places an enormous stress on 

people and it was not uncommon to hear someone advise they had prioritised where they directed their 

money, subsequently leaving their power bill unpaid.  This continuous struggle to make ends meet is further 

compounded where a person is experiencing other difficulties such as health issues, housing stress, lack of 

transport options, unemployment, family breakdown and social isolation.  

The diversity of issues presented by service users continues to prove challenging, and more than ever 

professional development training along with connecting with other agencies through network meetings 

continues to play an important part in ensuring this service connects people to appropriate services and 

supports. The roll out of the National Disability Insurance Scheme (NDIS) in April 2018 has seen significant 

changes in the health services impacting service users in the area and this will definitely be a focus moving 

forward.  

At the close of another financial year I would like to take the opportunity to acknowledge all those 

contributing to the running of the Low Income Support Program – the board, staff and volunteers – thank 

you. 

MARGARET BROWN 

Low Income Support Service Worker 
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Lions Club Red Hill Veronika Whittaker 

Magistrates Court  Uniting Church OP Shop 

Maternal Child Health   Westernport Avocado Farm 

Merricks Lodge WF Montague 

Mornington Peninsula Foundation Women of Rye 

 Yulgilbar Foundation 
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Statistics 

Program Visits 

The number times people connected with us  

 
Total Visits = 13,856 

Program Services 

The number of services people received from us  

 
Total Services = 27,999  

1,005
Case 

Management

4,094
Crisis & 
Support

4,387
Fresh Food

3,958
General 
Contacts

412
SPLaSH

1,005
Case 

Management

14,919
Crisis & 
Support

4,387
Fresh Food

7,276
General 
Contacts

412
SPLaSH
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Auditor’s Report 
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Management Reports 

Balance Sheet 

Southern Peninsula Community Support & Information Centre 

As at 30 June 2018 
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Profit & Loss 

Southern Peninsula Community Support & Information Centre 

As at 30 June 2018 
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Statement of Cash Flows 

Southern Peninsula Community Support & Information Centre 

As at 30 June 2018 
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Donated Goods 

Southern Peninsula Community Support & Information Centre 

As at 30 June 2018 
 

Donated food   $ 

Lions Club Red Hill 300 

Bakers Delight - Fresh Food Program 1,108 

Coles - Fresh Food Program   9,250 

Fares Share   36,240 

Food For All  15,748 

Local Growers  1,649 

Merricks Lodge   295 

Oz harvest   11,927 

PFD  2,085 

Second Bite - Fresh Food Program Dromana  20,355 

Second Bite - Fresh Food Program Rosebud   154,660 

Second Bite   35,888 

Somers School   2,072 

Veronika Whittaker 250 

Total Donated Food 291,827 

Toiletries   
 

Other   8,578 

Share the Dignity   3,750 

Total Toiletries 12,328 

Other items    

Boomerang Bags   2,300 

Clothes4U 500 

Individual community member donations  21,132 

Knit one Give One   40,690 

Maternal Child Health   943 

Mums Supporting Families in Need  3,370 

Nans Baby Bundles   9,320 

Red Hill Chemist   610 

Red Hill Op Shop 4,680 

Telstra   32,550 

Total Other items 116,095 

5 Total Donated Goods Received  420,250 

0 
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Notes to the Financial Statements 

Southern Peninsula Community Support & Information Centre 

As at 30 June 2018 
 

1. Statement of Significant Policies: 

This financial report is therefore a special purpose financial report that has been prepared in 

order to meet the requirements of the Constitution of the Southern Peninsula Community 

Support and Information Centre Inc, the requirements of the Australian Charities and Not for 

Profit Commission (ACNC) and to meet the needs of stakeholders and members. 

The financial report has been prepared in accordance with the significant accounting policies 

disclosed below which the directors have determined are appropriate to meet the needs of 

members. Such accounting policies are consistent with the previous period unless stated 

otherwise. 

The financial statements have been prepared on a cash basis and are based on historical costs 

unless otherwise stated in the notes. The accounting policies that have been adopted in the 

preparation of this report are as follows: 

1.(a) Employee Benefits: 

Provision is made for the company's liability for employee benefits arising from services rendered 

by employees to balance date. Employee benefits have been measured at the amounts expected 

to be paid when the liability is settled, plus related on-costs. 

No provision has been made in respect of Personal Leave, this being contingent on future events. 

The prevailing award conditions allow for Personal Leave entitlements to accrue based on years 

of service. The Centre has a contingent liability of $46,286 in respect of Personal Leave as at 30 

June 2018, down from $70,580 at 30 June 2017. 

1.(b) Provisions: 

Provisions are recognised when the organisation has a legal or constructive obligation, as a result 

of past events, for which it is probable that an outflow of economic benefits will result and that 

outflow can be reliably measured. 

Provisions recognised represent the best estimate of the amounts required to settle the 

obligation at reporting date. 
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1.(c) Cash and Cash Equivalents: 

Cash and cash equivalents includes cash on hand, deposits held at call with banks, other short-

term highly liquid investments with original maturities of three months or less, and bank 

overdrafts. 

An exception to the above are those funds held in the UCA Foundation Fund. These funds have 

been donated for specific purpose and are not held for operations. 

Deposits at Call are invested in the UCA Capital Guaranteed Enhanced Cash Portfolio Account 

held with UCA Funds Management. 

1.(d) Revenue and Other Income: 

Revenue is measured at the value of the consideration received. SPCSIC revenue is raise through 

a mix of government funds, philanthropic and community donations and colocation license fees. 

Revenue recognition relating to the provision of services is determined with reference to the 

stage of completion of the transaction at reporting date and where outcome of the contract can 

be estimated reliably. Stage of completion is determined with reference to the services performed 

to date as a percentage of total anticipated services to be performed. Where the outcome cannot 

be estimated reliably, revenue is recognised only to the extent that related expenditure is 

recoverable. 

An amount of $46,250 has been recognised in respect of funding received in advance. Whilst this 

revenue is replaced each year from ongoing donations, this amount represents an estimate of 

donations which are subject to performance requirements or an expectation that funds will be 

used for a specific project purpose. 

All revenue is stated net of the amount of goods and services tax (GST). 

1.(e)  Goods and Services Tax: 

Revenues, expenses and assets are recognised net of the amount of GST, except where the 

amount of GST incurred is not recoverable from the Tax Office. In these circumstances the GST 

is recognised as part of the cost of acquisition of the asset or as part of an item of the expense. 

Receivables and payables in the balance sheet are shown inclusive of GST. 

2. Contingent Liabilities: 

At 30 June 2018 the contingent liabilities of the company were $46,286 as noted at 1(a) in respect 

of Personal Leave. 


