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Vision  
A strong and equitable community for all. 

Mission 
To build equality by providing client driven support, information and advocacy to people on the 

Southern Peninsula. 

Services 

Crisis Support and Emergency Relief 

Crisis support staff provide information, referral, and practical assistance in the form of material 

aid.  Emergency relief material aid is available to Southern Peninsula residents on a low income 

who are experiencing financial hardship and a crisis or emergency event.  The relief may include 

pantry items, fresh fruit and vegetables, frozen meals, food vouchers, transportation and utilities 

assistance, medical needs and other financial aid. 

Low Income Support Service 

The Low Income Support Service (LISS) has been operating at SPCSIC since July 2002.  The Service 

provides an effective means of assisting clients to examine their situation and make informed 

decisions.  LISS works within a case management model and is designed to assist people to 

identify and address those things they are struggling with in day-to-day life. 

Family Support Service 

The Family Support Service (FSS) has been operating at SPCSIC since 2017 and is designed to assist 

families with children to address issues that are impacting on their day-to-day lives.  FSS operates 

3 days per week within a case management model and allows people an opportunity to address 

more complex family concerns, where the needs of children and adults are taken into account. 

Family Support Service appointments are free, confidential, and client self-determined, allowing 

clients to talk about what is most important to them, to examine their situation and make 

informed decisions.  Children are welcome to attend with parents, and a play space with toys and 

activities is provided. 

The Family Support Worker can help with everything from income and entitlements assessment, 

household bills, budgeting, advocacy and negotiation, education and school issues, to getting 

connected to specialist support services, or with a specific identified need. 

The program is driven by the needs of the family unit and can be as short as one visit to get a 

particular issue resolved or a number of sessions addressing multiple complex issues.   
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Southern Peninsula Laundry and Shower Program (SPLaSh) 

This service is available to community members who are sleeping rough or experiencing other 

forms of homelessness, and those who may otherwise have need to utilise these essential 

services.  The program offers access to showers, washing machines and dryers with soap, 

shampoo, towels and laundry powder provided.  Snacks, tea and coffee are also available. 

Some other support services also attend SPLaSh, offering a chance for clients to have contact with 

services that may not otherwise be easily 

accessible. 

SPLaSh is a free service and offers practical 

support in a friendly, welcoming environment. 

Southern Peninsula Fresh Food 

Program 

The Southern Peninsula Fresh Food Program 

works with SecondBite to provide fresh food 

on the Southern Mornington Peninsula.   

The program delivers two services:  

Fresh Food delivery to agencies & Fresh Food 

delivery to the community.   

The program runs out of the Rosebud 

Memorial Hall weekly on Mondays.  

Community Members having difficulty 

accessing fresh fruit and vegetables can 

attend the program at the hall at 10:30 am.  

Needle and Syringe Program 

The Victorian Needle and Syringe Program (NSP) is a major public health initiative to minimise the 

spread of blood borne viruses, HIV/AIDS and Hepatitis B and C among injecting drug users and to 

the wider community.  The NSP at SPCSIC offers education in a friendly environment and engages 

people who are often very isolated. 

Tax Help 

Volunteer workers are trained by the Australia Taxation Office to assist people to fill in simple tax 

returns.  This service is offered to people on low incomes and is available from mid-July to the end 

of October each year.  

No Interest Loan Scheme 

The No Interest Loan Scheme (NILS) provides individuals and families on low incomes with access 

to safe, fair and affordable credit.  Loans are available for essential goods and services such as 

fridges, washing machines and medical procedures.  Repayments are set up at an affordable 

amount over 12 to 18 months. 
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Employment Engagement Program (EEP) 

Utilising Work for the Dole funding the Employment Engagement Project commenced at SPCSIC in 

April 2015 and is now into its sixth year.  Designed to improve engagement for long term 

unemployed community members, participants undertake a variety of tasks all designed to give 

value to them and the community.  The program offers participants the opportunity to connect 

with people and organisations in the local community that they may not normally have a chance 

to engage with.  It also gives participants the opportunity to build skills and confidence which will 

enhance their ability to re-enter the workforce. 

Colocation 

The model of joint service provision between SPCSIC and colocating services is to provide the 

wider community with a more comprehensive and efficient service.  When on site the staff of 

colocating services form part of the team at SPCSIC.  Enabling colocating services to operate at a 

low cost from the building allows SPCSIC to provide services that benefit the local community and 

enables clients greater access to various services.  SPCSIC offers office space, meeting and training 

rooms. 

Volunteers and Student Placements 

SPCSIC relies on a dedicated team of volunteers to deliver the majority of our services.  Our 

volunteers are people from the local area who have great knowledge and understanding of their 

community and are willing to contribute their time and skills to the day-to-day operation and 

management of the Centre.  Our volunteers provide: reception duties, support to clients in crisis, 

comprehensive information and referral, completion of forms, Tax Help, Fresh Food program, 

Pantry Program, SPLaSh, No Interest Loan Scheme, general maintenance and gardening at the 

centre, administrative and data entry, statistical information collection, practical action, advocacy 

and negotiation, governance and management and so much more! 

SPCSIC also provides students studying community services, social work and related areas of study 

the opportunity to get hands on experience and throughout the year these students bring great 

skill and enthusiasm to SPCSIC.  
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Statistics 
Southern Peninsula Community Support Snapshot 

(1 July 2019 – 30 June 2020) 

Value of Assistance Given 

Assistance Given ($)  
Main Centre 

$311,002 

 
Top 5 

assistance 
by types 

1. Food Parcels/ 
Food Vouchers 

$268,111 

Assistance ($)  
NFA food @ SPLaSh 

$20,240 2. Material Goods $64,546 

Material goods - unrecorded $55,165 
3. Utility Expenses 

Assistance 
$35,577 

Christmas Hampers & Toys $30,450 4. Education support $13,443 

Mums Supporting Families in 
Need (estimate) 

$10, 000 
plus 

5. Transport Expenses 
Assistance 

$7,385 

Client Numbers 

Unique clients 1,639 

 
Key client 

groups 

Clients with identified 
disability 

512 

No. of emergency relief visits 
/ phone calls 

5832 
Clients who were 
homeless (Main centre) 

149 

Types of service delivered 
(number) 

23,376 
Clients who were 
homeless &  
at-risk clients (SPLaSh) 

208 

No. of dependents  
(non-unique) 

8,492 Clients with LOTE 128 

New clients 452 ATSI clients 63 

SPLaSh presentations 1,026 Asylum Seeker 11 

Low Income Support 
Case management sessions 

1,130 
Low Income Support 
Individual Managed Cases 

239 

Family Support Service  
Case management sessions 

390 
Family Support Service 
Individual Managed Cases 

120 
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President’s Report 
The remainder of 2019 continued to provide significant challenges for the centre. The Board of 

Management focussed on progressing the actions from its stabilisation and working strategic plan 

with the necessary changes to the organisation and improvements.  This included actions across 

strategic planning, financial measurement, organisational risk management and building practices 

for better financial sustainability.  

After an extended period of leave, our CEO Jackie Currie left the centre to pursue other 

opportunities.  We also said farewell to our program coordinators, Mark Patton and Robyn 

Coughlin in late 2019 after significant contributions to the centre.  We thank them all and wish 

them well as they pursue other opportunities. 

We were extremely pleased to have Jeremy Maxwell who was initially engaged in August 2019 as 

Acting CEO, agree to join us as CEO.  I would like to introduce Jeremy formally given we have had 

such a busy year.  

Jeremy has been involved with a wide range of community organisations both in paid and 

volunteer roles for over 40 years.  He is a passionate believer in the value of community 

organisations and their capacity to create change for good.  I think most of us have who have 

worked with Jeremy will agree that he is an accomplished not for profit leader, corporate adviser, 

senior fundraiser and executive manager who has broad experience in not for profit income 

generation.  Jeremy’s experience has been invaluable in assessing organisational capacity to take 

on income generating opportunities to build an effective operating model.  Jeremy has also been 

a member of the Fundraising Institute Australia (FIA) for over 22 years, has held the international 

fundraising certification of Certified Fundraising Executive (CFRE) since 2004 and was recognised 

as Fellow of the FIA in 2007.  

As you may recall from last financial year, the organisation needed to improve its operating model 

to ensure ongoing financial sustainability to resolve the trading deficit for the 2019 year.  I am 

very pleased to be reporting that for the 2020 financial year, the association achieved a modest 

profit, a stronger balance sheet and a comfortable short term cashflow position.  In early February 

2020, we held our first combined Strategic workshop and planning session which was attended by 

the Board, management and staff, and we also received a presentation from the Mornington 

Peninsula Shire to understand their plans for the future community capital development for our 

region which will enable future joint collaboration.  We have our next strategy session in early 

December 2020. 

During the year, the Board had a number of changes.  Our Treasurer, Graeme Rocke retired from 

the Board in late 2019 and we thank Graeme for his contribution.  We welcomed Arthur Bruce 

who has strong experience in Government and also in helping families settle into Australia, and 

Samantha Wilson who has joined us as Treasurer after providing volunteer assistance with 

financial modelling last year for the centre.  I would also like to thank John House who has decided 

to retire from the Board.  John has been a valuable contributor as a long-term volunteer, and we 

thank him for his contribution to the Board since 2017. 

I would like to mention the passing of Helen Schultze in July 2020.  Helen was involved with the 

Centre since 1993, joining the Committee of Management in 1994 and continuing on the Board 

until her retirement late last year.  Helen continued to contribute to the Board and attended 
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meetings until she took leave due to health issues.  Helen’s tenacity and fortitude were always 

evident and her ability to cut through an issue and be on point was admirable.  We are extremely 

grateful to have been graced with Helen’s presence for so long. 

The successful delivery of the programs at SPCSIC is through the continued commitment and 

teamwork of its staff and volunteers.  We would like to acknowledge the passion and dedication 

of the team.  Working through our internal challenges last year to then be faced with Covid-19, 

may have been sufficient for some people to ‘give up’.  In an environment with significant 

potential risks and a change almost overnight with respect to our environment and support, our 

staff, volunteers and Jeremy were stoic in adapting the operating model and have continued to 

deliver best practice services during these unprecedented times.  I would like to thank both the 

staff and volunteers, including the Board volunteers who also stepped up to assist, as well as a 

number of other friends of staff and volunteers in our community who helped us during this time 

to provide the critical services and support to those in our community who are disadvantaged.  

I am also extremely grateful for the continued support of a number of philanthropic trusts, the 

Mornington Peninsula Shire, the Federal Government through CISVic, local businesses and 

community groups and individuals who have listened, assisted, and advocated for us. 

Thank you. 

Rachel Burdett 

President, SPCSIC 

Board of Management 
Rachel Burdett (President / Finance & Governance Sub-committee) – Board since 2018 

Rachel is an independent advisor, company director and a chartered accountant with over 30 

years’ experience.  Rachel is dedicated to building better business through engagement, financial 

literacy and governance to protect the community and individuals.  

Rachel has worked within the accounting and banking industry and has acted as an advisor to 

companies, Boards and management providing effective and innovative stabilisation, turnaround, 

solvency and restructuring solutions.  Rachel has previously worked with the Spastic Centres of 

South Australia, The Kidney Foundation and the Anglicare Financial Counselling program.  

Rev Murray Morton AM (Vice President / People Sub-committee) – Board from 1996 

Murray has been a Reverend for 50 years and believes the church cannot stand alone from the 

community but be a servant to the community.  A number of years ago while Murray was working 

with Food for All, Habitat For Humanity and the NILS program there was an opportunity to bring 

these groups together which lead to his involvement with SPCSIC as a Board member commencing 

about 24 years ago.    

Kevin Rutley (Secretary / Data Sub-committee) – Board since 2019 

Kevin was a member of Lions International for a total of 28 years from the 1970s, including 

President and Secretary (5 years) at both the Lions Club of Ringwood and the Lions club of 

Pambula Merimbula (NSW) including Chairmanship(s) of Fund Raising, Membership and Activities 

committees. 
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In addition, Kevin was a member of the Ringwood Technical School Board for 3 years and the 

Inaugural Secretary of the Epworth Hospital Heart Support Group.   In his working life as a Project 

Engineer and Engineering Manager he was responsible for Budget Creation and financial analysis 

of Major Projects in the Food and Chemical Industries.   

John House (Board Member / Fundraising & Marketing Sub-committee) – Board from 2017 

John manages the NILS program which he became involved with approximately three and a half 

years ago.  John has a significant senior management background including national sales 

manager and operations manager.  John also has been self-employed over the years including 

being a sales consultant and operating a dry-cleaning business.   

Belinda Rodman (Board Member / Fundraising & Marketing Sub-committee) – Board from 2018 

Belinda has a Master’s Degree, has many years’ experience in Human Resource Management, 

including holding the position of Training & Development Manager at St Vincent’s Hospital, 

Melbourne.  Over several years, Belinda has been running her own businesses on the Mornington 

Peninsula and has been a volunteer member of the Mornington Peninsula Shire Council’s 

Disability Advisory Committee for four years.  This will be her third year on the SPCSIC Board 

Pat Tonks (Board Member / People Sub-committee) – Board from 2018 

Pat emigrated from England in 1969 and she moved to Rye in 1981. Her children attended Rye 

Primary School where she was School Council President for a number of years.  Pat and her 

husband operated their business for 25 years, Rye Colour TV Centre and she was associated with 

the Rye Business Group for a number of years. Pat also became a Councillor for Bowen 

(Rye/Tootgarook) Riding with the Flinders Shire Council, was on the Steering Committee which 

formed the Bendigo Bank/Rye Community Bank in 2001 and on the Board, subsequently 

becoming Treasurer for 14 years. Pat was associated with the Rye Community House where she 

was President for a number of years.  Pat also volunteers weekly in the Pantry at SPCSIC.     

Annie Davis (Board Staff Representative / Data Sub-committee / Finance & Governance Sub-

committee) – Board from 2018 

Annie returned to her home town Melbourne from Coffs Harbour in 1992 with her three children 

and worked for accounting software companies before moving into commercial Construction.  Her 

positions, Administration and Office Manager, developed her specialisation in information and 

technology.  While employed by Structural System Limited as Senior Administration Officer she 

developed an Integration Management System for the national organisation, compliant with ISO 

Quality, Environmental and OHS Standards.  

In May 2018 Annie applied for the Administration and Finance Worker position at SPCSIC and 

after the interview knew that it was meant to be that she would become part of the team.  And 

what an exciting challenge that was.  After a few weeks of reviewing the accounts and payroll 

“systems”, Annie set the target to establish an accounting system that would dramatically change 

the administration process.  In January 2019, Annie met Macy the mini Labradoodle pup who 

comes to work with her every day and is known as “The Therapy Dog”.  Macy brings much joy to 

the staff and volunteers.  
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Arthur Bruce – (Marketing & Fundraising Sub-committee) – Board from 2020 

Arthur migrated from Ireland to Australia in 1986, and since 1987 has lived on the Mornington 

Peninsula in Somerville and more recently Mount Eliza.  Both of Arthur’s children went to school 

locally and he was a member of local sporting and cultural clubs.  Arthur has held senior executive 

and Board roles in the Rail industry in Melbourne, New Zealand and the Middle East.  In addition 

to helping establish a mentoring program for migrants, Arthur was a mentor in the inaugural 

Women in Rail mentoring program.  Working for Rail Projects Victoria, Arthur is part of the team 

delivering a wide range of critical infrastructure projects as part of Victoria’s Big Build, including 

the $11 billion Metro Tunnel Project. Arthur also volunteers with the SPCSIC SPLaSh program. 

Samantha Wilson, (Treasurer / Finance & Governance Sub-committee) – Board from 2020 

Samantha has had a long career in both management accounting and banking credit 

risk.  Samantha commenced her association with SPCSIC during 2019, providing her professional 

skills in a volunteer capacity and was asked to join the Board this year as Treasurer, which she 

happily accepted.  Her interests are varied however concentrate on the visual arts such as drawing 

and painting. 

Staff 
  

Chief Executive Officer - Jeremy Maxwell 
Program Coordinator Miranda Gillespie Volunteer Coordinator Karen Tatman  
Admin, Finance & IT Annie Davis Low Income Support Worker Margaret Brown 
Family Case Worker Tracey Byrne SPLaSh Worker Cynthia Bangs 
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Helen Schultze Tribute 
It was a terribly sad year for the Southern Peninsula 

Community Support & Information Centre team as we 

lost one of our greatest supporters and advocates, Helen 

Schultze.  

Helen was a part of the Centre’s story from the very early 

years.  She joined in 1993, undertaking the interviewer 

training in that year.  She was a dedicated ‘Friday’ 

interviewer right up until she retired in December 2019 – 

over 26 years of volunteering with SPCSIC!  She joined the 

Committee of Management in 1994 and was President in 

1995 and 1996, remaining on the Committee, then Board 

of Management, right through until October 2019.  

Through her time here she saw many changes and a great 

deal of growth and was always encouraging and positive 

in her attitude towards these improvements. 

Perhaps Helen’s greatest legacy at SPCSIC is the Start Up Money (SUM) project.  Helen and 

another volunteer, Lorraine Wheeler, founded the project in 2003-2004.  Starting off with a small 

grant from the Victorian Women’s Trust they ran a pilot program for a year and off the back of the 

successes in that program established it as an ongoing part of the Budget Support Program at the 

time.  SUM has grown since then into a much larger program with ongoing philanthropic support, 

with funds allocated to the Low Income Support Service, Family Support Service, SPLaSh and the 

Emergency Relief program in the form of Large Assist SUMs.   The program is designed to assist 

people in financial distress with a one-off payment that will make a significant difference to their 

situations.  This could be paying for items to support income generation or clearing a large 

unexpected bill that is preventing the person from moving forward financially.  This program has 

had some incredible impacts on people’s lives, and it is our firm belief that in some cases it has 

actually saved lives.  Helen was never one to speak much of herself or her achievements, but we 

hope she felt very proud of her work on the SUM project as her hard work on it has touched the 

lives of many people. 

Helen was also instrumental in getting an outpost of SPCSIC at Dromana Community House.  She 

was passionate about accessibility, making sure services got to people, rather than just people 

getting to services.  This was a big project, and ultimately became too difficult, but Helen’s 

commitment to meeting the needs of the community was clear throughout. 

Helen was a woman of indomitable spirit; she was extremely independent and very practical and 

to-the-point.  She was a fierce advocate for our clients and a great fighter for the underdog.  

Helen was extremely dedicated to her work at the Centre, and only gave it up when she could no 

longer physically continue.  We are incredibly grateful for her passion and her fighting spirit.  Her 

commitment to the community and to SPCSIC is dearly missed by us all. 
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Jill Fearon 
Jill Fearon began volunteering with Southern Peninsula Community Support & Information Centre 

shortly before Helen Schultze in 1993 and only retired in December 2019.  We wanted to 

celebrate her dedication and amazing contribution to the Centre (across 26 ½ years!) as among 

her many achievements here there are several stand outs.  Jill put together a great outline of her 

work, and it really gives some wonderful insights into the history of the centre: 

 I joined in early 1993 after responding to an advertisement. At the interview I mentioned my 

qualifications as a Counselling Psychologist and was immediately offered the opportunity to 

open a Counselling Clinic as part of the Rosebud Citizens Advice Bureau services as a 

volunteer. I worked initially one day a week but this quickly became two days.  I continued 

running the clinic for 18 years, by which time we had four counsellors.  This was the most 

satisfying work I have ever been involved in.  I then did the “Working with complex clients” 

Certificate and joined the amazing band of regular volunteers. 

In 1996 I was asked to join the Committee of Management and after one month was 

nominated as President following Helen’s retirement from the position.  Murray Morton 

became Vice President, and still is! My Presidency involved the project funded by the Victorian 

Government and MPSC to redevelop the former Rosebud Library into a new premises for 

SPCSIC – the current building. After the move from Rotary House in 1999, Jeff Kennett opened 

the facility [he had been my Paper boy in his youth and I made the most of that in my speech] 

and we were packed with local Service Providers eager to tackle him.  

For four months in 1997 I played the role of Acting Manager in the interim between managers.  

I loved it.  [I notice in the 1997 – 1998 Annual Report I didn’t sign the Acting Manager’s report 

which followed on from my President’s report!!] 

1999 – A highlight for me was being taken to VCAT by the neighbours of 878 Point Nepean 

Road to stop SPCSIC fr  om re-establishing the Needle Exchange after the move from Rotary 

House. I was labelled a murderer by Neil Mitchell on radio and received some personal abuse 

at the MPSC meeting. MPSC provided the Chief Planner and a QC, and Sharps CEO came as 

expert and my supports – WE WON.   

In 2001 I received the Centenary Medal, and in 2003 an OAM for my work at SPCSIC.  I retired 

as President in 2004 and from the Committee of Management in 2016. 

Looking through the Annual Reports I am reminded of so much, it brings back those amazing 

years.  

A huge thank you to Jill for her time here and for her incredible efforts to support the community 

through building a stronger service.  Across the years Jill made a profound contribution, and 

without her SPCSIC would not be what it is today. 
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Jackie, Robyn & Mark 
It was with immense sadness that we said goodbye, this time last year, to Jackie Currie, Robyn 

Coughlin and Mark Patton …. the dream team as they have been dubbed. 

Jackie was a wonderful teacher, boss, leader and friend, and just everything one could look for in 

a good mentor.  As a leader she guided us through a period of incredible growth and 

change.  Collectively, she, Robyn and Mark created a culture that encompassed compassion, care, 

positivity and inclusivity, and I know I speak for all our volunteers when I say that it was a privilege 

to work with each of them and to be the recipient of their wisdom and guidance.  They inspired us 

to be the very best that we could be, they led by example and were central to all that we 

achieved. 

Uber smart and competent, and with a maturity that belied her years, Robyn endeared herself to 

everyone.  The architect behind CLASP and the EEP, she forged wonderful relationships within the 

wider community that both highlighted and benefitted the work of our Centre.  We were often 

the beneficiaries of her great culinary skills and her Christmas gingerbread was legendary…. 

Everyone wanted to win that gingerbread house!  And who could forget the Coughlin Quiz?  We 

still challenge ourselves when time permits and miss her contribution to the music questions in 

particular.  Such was her appeal that we even forgave the annual Collingwood poster that adorned 

the wall of her office. 

Mark Patton came to us when our pantry was in its infancy and immediately set about 

streamlining the distribution process and coordinating the Employment Engagement Project.  He 

was one of the founders of the SPLaSh program, which has been so important to many of our 

most marginalised clients.  Mark had a great rapport with our clients and he could calm any 

situation.  Voted ‘the nicest man on earth’ by staff, his gentle quietness, humour and compassion 

quickly made him a favourite with our volunteers. 

We miss them still. We wish each of them success for the future and we thank them, for without 

their guidance, direction and vision we would not enjoy the respect and esteem that we have 

today at SPCSIC.  

Trish. 

 

Facebook Quotes 

  The centre is run by 
staff and volunteers 
who genuinely care. 

The fresh food 
program is fantastic. 
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Centre Reports 

CEO Message 

This last year has literally been quite incredible, a journey of constant challenges, and while none 

of us will forget this moment in history what stands out for me are the inspirational efforts of so 

many in our community to have our back all the way through. 

I try to be mindful every day of the rich history of SPCSIC, forty years of wonderful and passionate 

commitment backed up by sheer hard work has made for a particularly special organisation that is 

held in high regard by so many.  In 1980-81 we had 469 enquiries, this has grown to over 26,200 

types of assistance given for 2019-20 year, an amazing growth and contribution to our 

community. 

The 2019-20 year saw some very key contributors to that rich history leave the SPCSIC family. 

Helen Schultze and Jill Fearon retired after giving over 26 years each as volunteers.  They were 

instrumental in the development of a number of key programs, especially in those tough early 

days.  Jackie Currie, who lead the organisation in a very challenging environment by exploring new 

ways of funding programs, then building and growing them for over 13 years, finished her time 

with us.  Our program coordinators, Robyn Coughlin (7 years) and Mark Patton (4 years) who in 

many ways nurtured that culture of family and togetherness that we value so much, left to pursue 

other opportunities. 

Casting my mind back to the start of the year when I came on board as Acting CEO, we had 

substantial financial challenges hanging over us from the previous year.  It was here that culture 

of togetherness kicked in, everyone in the organisation, our board, our staff, our volunteers and 

our key funding partners, worked really hard to turn things around and by early 2020 we had done 

that.  

Enter Covid-19, such a game changer, it flipped everything we did on its head!  It seems such a 

long time ago, but I would ask you to cast your mind back to that time.  The unprecedented threat 

to our whole community created a response from the broader community that at first was 

devastating and then inspiring.  

In March food shortages and the sudden unavailability of 80% of our volunteers and the arrival of 

a brand-new cohort of vulnerable people left us scrambling to manage our day to day operations. 

We resolved early on, because there were too many vulnerable people at risk, that we had to find 

a way to keep all of our programs going. 

This was where the inspiring part happened, many of our supporters reached out to help. 

Individual families donating food and material aid, organisations like Southern Peninsula Food for 

All, despite not being able to get deliveries, ran down their non-perishable food stocks to keep us 

supplied.  The Mornington Peninsula Foundation and The Ross Trust, already great supporters of 

our work, gave us grants to boost our cash flow and to purchase material aid, the Toni Kaye 

Foundation, already providing funding for our Start Up Money (SUM) program, dug even deeper.  

Long term partners the Rye, Rosebud and Dromana Community Bank branches of Bendigo Bank 

dramatically increased their support making us their key beneficiary for the year. 
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There were many others who helped - almost every church community donated goods and funds, 

many social service clubs donated to us, many of the Op Shops also - it was a great coming 

together of community and we are indebted to all of them for trusting us in this way. 

The Mornington Peninsula Shire, already major funders of our organisation worked with the three 

CISVic agencies here in the Shire to provide us with venues and other supports.  This allowed us to 

switch to much bigger food and material aid distribution programs using Memorial Hall as we 

instantly developed a home delivery service.  They also provided extended support for our 

foreshore activities for rough sleepers and people at risk of homelessness. 

The biggest change has been for staff, volunteers and of course our clients.  Our conventional 

model of operation has been a face to face service where interviews are conducted for all the 

support we give in our main centre.  As the first restrictions hit, we had to keep changing our 

model of operation, I think in the first five weeks we changed six times finally settling for a phone 

only model.  

The phone only model was particularly difficult for our case managers, Marg and Tracey.  They 

deal with more complex cases and so much of the interaction with clients depends on being able 

to use observable clues to gauge the supports that their clients need.  In many instances because 

the whole system is working in a similar way, they have needed to do a lot more crisis related 

system navigation as it is beyond their clients’ capacity to manage it.   

It has been very confronting for our volunteers, so many of them were in the at-risk health 

categories and we could not let them work.  Initially, over 80% of our volunteers could not work 

and while we were able to bring some back in as we developed better systems, over 40 of our 

volunteers were still not able to work at year’s end. 

The exception to using phone or going remote was our SPLaSh program.  We adapted our face to 

face program ensuring safety and maintaining this vital point of connection for the participants, 

often the only connection they have from week to week.  This proved crucial when you see the 

level of support (see SPLaSh report) needed in the first lockdown. 

That we were able to handle the quite radical changes and adapt to them was all due to the 

commitment and goodwill of everyone, and I am very proud of every staff member and every 

volunteer, including those who have had to stay home, for their outstanding efforts.  

It will come as no surprise to you that I believe the worst is yet to come, as the subsidies are 

reduced and the moratorium on rental evictions and mortgage foreclosures take effect, we will 

see many more people needing help both for emergency relief and for complex case 

management.  

I believe the community support we have received will be needed even more.  Knowing this 

community as I do now, I have confidence it will be there when we need it.  

When I started it was only to be for a short time while the organisation transitioned through some 

big changes.  I have happily stayed longer because I have truly enjoyed working with such a 

committed group of people and for the special sense of community that exists down on the 

Southern Mornington Peninsula. Thank you. 

Jeremy Maxwell 
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Volunteer Support Coordinator Report 

It has been an interesting year for volunteering at Southern 

Peninsula Community Support & Information Centre (SPCSIC), with 

some of the biggest changes the centre has seen in a long time.     

The very sad loss of Jackie, Robyn and Mark in quick succession 

meant we really had to pull together as a team.  It was a very 

unsettling and worrying time for many of us and it is an absolute 

credit to the volunteers and staff to have weathered that period so 

well.  We all pulled together and worked so hard up to Christmas, surviving another mad hamper 

period and really earning a holiday break!   

Then it was into January which built into an extremely busy February before Covid hit and we 

were on the hop.  There were several days where the volunteer teams turned up and everything 

had changed overnight, the question ‘what’s different today?’ became the morning refrain.   Once 

again everyone rose to the challenge and we (fairly) smoothly moved into a whole new way of 

operating.  We must have one of the most adaptable and capable workforces around because no 

one missed a beat taking on phone service and home delivery systems and managing it all 

brilliantly. 

We have a volunteer base of 65 fantastic volunteers and around 40 of them have not been able to 

work during Covid.  Of the few who could continue, many have taken on extra days and extra 

duties to fill out the roster – an amazing effort for which we are very grateful.  For those who 

wanted to be here and could not be because of the risks to themselves or their loved ones, the 

impact has been huge as well.  We receive many messages from our loyal volunteers, stuck at 

home and supporting from afar – hopefully it will not be long until everyone can be back at work. 

Despite the challenges, our wonderful volunteers gave over 26,000 hours of their time (valued at 

over $1million) in roles right across the organisation including Reception, Interviewing, Board of 

Management, Pantry, Fresh Food, SPLaSh, Tax Help, No Interest Loan Scheme, Data Entry, NSP, 

Administration, Delivery Drivers, Hall Helpers, Maintenance and minor building works. 

Student placements continued, and across the year we had three RMIT Social Work students join 

us, after having had only one RMIT student before in total.  We had several students from other 

institutions, but mainly from our key student placement partner, Chisholm TAFE in Frankston, 

from which we get many wonderful students.  This year we were participating in the Enhanced 

Pathways to Family Violence Work Project, during which we would have taken 18 students total 

across the year.  However, this was interrupted by Covid and will be slowed across two years. 

Covid has brought one gift for us way down here on the Southern Peninsula – training has gone 

online!  This means so many training opportunities that were difficult to get to, impossible to park 

at or expensive to access have become significantly more accessible and our volunteers are taking 

advantage of that. 

Sadly, this year the two longest serving volunteers at the Centre, Helen Schultze and Jill Fearon, 

both retired.  Jill had other substantial commitments and left us to focus her energies on those.  

Helen became too unwell to continue with us.  We had always said she was so devoted to SPCSIC 

she would have to be carried out of here and that almost came true, so it was terribly sad to then 

lose her in June.  We thank Jill and Helen for their incredible contributions. 
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Xmas Party 

  

18th Dec 2019 Safety Beach  

Sailing Club 
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Low Income Support Service 

The Low-Income Support Service (LISS) aims to assist people in addressing issues that impact their 

day-to-day life.  LISS provides an opportunity for people to identify specific issues of concern and 

with support, work toward a resolution. 

During the 2019/2020 financial year LISS assisted 197 people and closed 239 cases (some people 

presented for assistance in both six-monthly reporting periods).  On average each person required 

assistance over 5.7 sessions, equating to a total of 1,130 sessions overall.  Demand for this service 

continued to run at capacity throughout the reporting period. 

In the latter part of the financial year, the Coronavirus Pandemic brought about dramatic changes 

to service delivery through LISS.  The immediate goal was to provide uninterrupted service 

delivery, whilst minimising the impact of no longer having the capacity to conduct face to face 

appointments.  It has been interesting to note that during this period the no show rate for 

appointments declined, and in a small number of cases people advised this change in service 

delivery had made it easier for them to access support – citing lack of transport/poor 

health/mobility as reasons for their preference of ‘over the phone’ assistance.  This unexpected 

outcome has highlighted the need to re-assess future service delivery when the centre once again 

opens to the public.   

The Start Up Money program (SUM) was created to provide one-off financial assistance to people 

experiencing a hardship event - the aim being that through targeted assistance, a person would be 

able to get back on track and maintain their ongoing financial situation.  Helen Schultze, a long-

term volunteer at this organisation was instrumental in the formation of this essential program. 

Helen passed away this year and I feel it is important to acknowledge Helen’s ongoing 

contribution through this program, one which continues to play an important role in supporting 

people in our community. 

During the April-June quarter, the number of people accessing support through LISS did not vary 

greatly, however this was not the case with SUM.  Spending increased dramatically, with demand 

for assistance exceeding any previous quarter since its inception.  The April-June 2020 quarter 

spending was nearly equivalent to the entire 2018/19 financial year.  Telecommunications, 

transport and housing costs accounted for most cases where SUM funds were utilised to assist 

people through this difficult time. 

I have the utmost respect for people accessing support through the Southern Peninsula 

Community Support & Information Centre, and Low-Income Support Service.  I see people 

experiencing real hardship working toward their own resolutions and it is a privilege to share that 

journey with them.  

 

  
Well when I said you literally saved me I did mean it … we really 

appreciate you and all your hard work, you're the best!  
I've told several people my story about you and every single one of them 

are truly shocked about how much you managed to do for me… they 
think I'm the luckiest person on the planet… 

There are no words to explain to you truly how much you have helped 
and how thankful I am. 

— LISS Client 
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SPLaSh 

The Southern Peninsula Laundry and Shower program (SPLaSh) is 

available to community members who are sleeping rough or 

experiencing other forms of homelessness, and those who may 

otherwise have need to utilise these essential services.  It was 

developed in response to an identified trend of rising numbers in 

homelessness, and the inability for people in crisis to access shower and 

laundry services within the Southern Peninsula area. 

I am incredibly passionate about the work we do at SPLaSh, and I put forth ideas and changes in response 

to feedback from those who access the program.  On top of shower and laundry access, we can offer 

meals, haircuts, toiletries and other material aid alongside a connection point, to identify and respond to 

other personal support needs service users may have.  

During this year, we assisted 208 individuals at SPLaSh. This was via 1,026 presentations at 78 program 

sessions. This financial year has seen growth in SPLaSh attendance numbers, as well as increased 

commitment from other services at the SPLaSh program.   

When staged restrictions were introduced in March 2020 due to Covid-

19, we didn’t pause – we adapted our delivery to ensure we could 

continue to operate safely within new government guidelines, and we 

committed to increase SPLaSh delivery from 3 to 4 sessions per 

fortnight to support our community though the emerging pandemic.  

Some imposed restrictions have been challenging, but some changes 

are surprisingly useful – and likely to become the new normal.  

I extend my thanks to fellow staff, Board members, students, volunteers, 

involved organisations and members of the community who have committed their time or 

resources to the SPLaSh program. I would like to acknowledge the support of the Mornington 

Peninsula Foundation as the major funder of this program and for their genuine interest in tackling the 

issues that contribute to homelessness. Your support has assisted the program to not only run smoothly, 

but also with the warmth and dedication that makes SPLaSh so unique. 

 Jul 
19 

Aug 
19 

Sep 
19 

Oct 
19 

Nov 
19 

Dec 
19 

Jan 
20 

Feb 
20 

Mar 
20 

Apr 
20 

May 
20 

Jun 
20 

FY 
Totals 

Total 
Presentations 

42 60 71 90 69 64 56 67 63 125 189 130 1,026 

Individual 
Presentations 

26 26 33 42 32 33 31 36 34 52 65 47 208 

New users 15 17 14 20 12 15 10 23 11 28 25 17  

Showers 18 19 33 32 19 16 15 18 25 58 92 54 399 

Laundry 19 31 59 77 44 36 30 18 28 25 30 28 425 

Haircuts x 9 x 6 8 11 8 11 12 x x x 65 

Total No. of Food 
Items Used 

256 210 516 609 640 739 842 553 579 1,412 2,072 1,692 10,120 

Total No. of 
Material Aid Used 

147 275 352 340 345 414 391 175 627 1,182 1,270 1,215 6,733 
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Family Support Service 

The Family Support Service (FSS) has continued to grow and evolve over the last year, assisting 120 
parents, incorporating 272 children over 390 sessions during the Jul-Jun 2020 period.  FSS was set up in 
response to the increasing number of families with children attending SPCSIC, who identify with complex 
issues requiring additional supports beyond the scope of our volunteer service.  

FSS is wholly funded by philanthropy, with the Mornington Peninsula Foundation (MPF) as the lead funder, 
through the George Hicks Foundation, the Rye, Rosebud and Dromana Community Bank branches of the 
Bendigo Bank and with support from The RE Ross Trust, who have funded the program for the last three 
years. The Alan and Kate Gibson Foundation have also supported the FSS this financial year. In addition, the 
Sentinel Foundation has generously supported the program with brokerage funds. 

The service remains client-focussed, working with families to identify goals that they themselves determine 
may improve their current situation. The service remains unique in its flexibility; it is not time constrained 
nor is it mandated. It continues to be focussed on empowering clients to be the agent of change within 
their own lives. The service has become a vital gap filler, particularly since March 2020 with the onset of 
COVID, as families seek out additional supports during lockdown.  

Many families are juggling a multitude of responsibilities including care of children, providing the primary 
care for other family members, working or studying. Such responsibilities can prohibit their engagement 
with traditional services.  What is unique is that many of these families will attend or phone our centre, 
requesting material aid, attending to these basic needs is often the pre cursor to more in-depth 
conversations about family and areas of concerns.  

Issues identified are often complex and beyond the scope of our volunteer service. It is evident that having 
a family support worker within an emergency relief environment has provided a unique opportunity to 
capture and engage with ‘at risk’ families. They access our centre because it represents a ‘safe’ space, 
where their primary material needs are taken care of and underlying issues can be identified. 

The challenges due to COVID-19 have been immense. Our centre went into lockdown with no face-to-face 
contact with clients. This new way of service has presented challenges, both logistically for the centre and 
holistically in how best to support and engage with families during lockdown. The program has adapted 
and responded to provide crisis management where necessary, in addition to casework support, to families 
struggling with the effects of COVID, the mental and financial burden along with the increased stress of 
home schooling.  

FSS responded by direct contact with families as requests arrived, over the traditional appointment service. 
This ensured that the urgent needs of families were met in a timely fashion and other issues could be 
reprioritized for later when schooling resumed. Contactless service presents challenges: true engagement 
comes when we can build a relationship and trust via direct contact often using observable cues.   

Phone assessments are more difficult as observable cues can be missed and engaging clients to identify 
and work on solutions for long-term change is challenging when families are faced with competing needs 
from children. Remote learning at home has resulted in the primary focus being on children and education, 
which means that often any kind of transformative goal could not be prioritized.   

The value of the service anecdotally is high, however measuring that value remains elusive. We know that 
there are reduced services available to clients (pre Covid-19) in our area, face to face financial counselling 
services were withdrawn. Family Life sold their community house in Tootgarook (used by many parenting 
groups) and mental health provider Wellways is no longer able to service clients not signed up to NDIS.  

Clients continue to struggle with accessing appropriate family service support through the “Orange Door” 
model with long waitlists and intake not uncommon. The impacts on families can be profound: lack of 
access and support can cause violence to escalate, clients often choose to disengage from services and 
targeted funding meant to assist them goes unused. 

So how are families helped in ways that other services cannot? Clients have reported their fears with 
traditional family services, stating they cannot be honest about their struggles due to the potential 
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consequences of exposing their vulnerabilities. Asking for help may provoke unintended consequences, 
whereas FSS is not seen as a traditional family service since it has an ‘opt in’ framework. One of the most 
significant insights gained through the delivery of FSS is the paralysing nature of fear and trauma and how 
this can result in inaction in other unrelated areas of a client’s life.  

Here are some examples of how the FSS program has ‘made a difference’: 

• Collaboration with the schools: a father requested assistance towards education costs, initially referred 

by the wellbeing worker at a local primary school. The client had 2 children, one in secondary education. 

The family had endured the trauma of past family violence and dad suffered chronic health conditions. 

In addition, the children had identified health issues requiring additional supports. The family support 

worker identified that the family could test their eligibility for NDIS if support was provided. Providing 

financial assistance for books meant that the worker could then focus on supporting the family with the 

long-term goal of securing NDIS funding. In addition, working collaboratively with dad and school meant 

that the school could offer assessment support, required for the NDIS application and counselling 

supports could be provided for the children. 

• A single parent who had never approached our centre before was concerned about home schooling 

supports for his children as lockdown commenced in March 2020 due to COVID-19. Schools had not yet 

identified processes for supporting families to home school, particularly for those without access to 

equipment or internet. The worker was able to source a refurbished laptop for the family as well as 

discuss affordable internet plans during lockdown. Feedback from the client: 

“Apologies for the delay in writing this, with these unprecedented times & home schooling, time has just 
gotten away from me. This is a quick email to advise of my appreciation in Tracey’s assistance when I first 
reached out to SPCSIC in late March in light of COVID-19 and the unexpected remote learning costs (internet, 
devise, printer etc) for my young daughter. 

Tracey was amazing at listening, assisting & organising a reconditioned laptop to allow my daughter to 
complete her remote learning from home. I’m very thankful to SPCSIC & Tracey for arranging the 
reconditioned devise, it was a relief & one less stress lifted in very concerning & testing times.  

A service I’d never needed or reached out to prior to these times, though so grateful they could assist our 
family in challenging times.” 

• Successful Family Violence Flexible Support Package applications – this is a body of funding available to 

family violence workers, which should in theory assist those affected by family violence. However, many 

survivors miss out on this funding since they may have been waitlisted for support and then choose to 

withdraw or they may have moved beyond the ‘imminent’ danger of family violence but still carry the 

‘scars’: trauma, sexually transmitted debts, financial hardship, poor mental health, all which impact 

directly on the children. The family support service has received successful FV funding applications on 

behalf of 2 clients, which has been pivotal in transforming hardships directly caused by the violence. 

Funds have paid for schooling costs, housing, repairs to vehicles, utility bills and after school activities. 

• A number of families have been assisted with the ‘rent relief’ application, to assist with paying rent 

costs after losing jobs through COVID. This policy has required time intensive support to advocate with 

real estate agents, complete rent relief requests, and support clients to access consumer affairs to 

register their claims. 

Feedback from families: 

15/05/2020  “I can't thank you enough for all the time and help that you have given me!! I can't believe we did 
it!! I've had such a busy day organising everything, and none of it probably would have happened without the 
amazing help that I've been given from you.  

I've been kind of panicking all week, but I've just hopped into bed, and I feel really excited about it all. I hope I 
sleep tonight, it’s gonna be a big day tomorrow. I wish I could give you a big hug right now!” 

24/12/2019  “It has taken me a little while to get back but I just wanted to say once again thank you for thinking 
of and supporting us throughout this year and for our hamper it was so uplifting and a nice way to end the year.” 
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Program Coordination Report 

Emergency Relief & Crisis Support 

Emergency Relief is our largest program and often acts as the entry point from which clients move 

into our other programs, so when we make changes to ER the effects are felt right across the 

organisation. 

The second half of 2019 saw an increase in emergency relief visits, building up to an extremely 

busy February this year.  There were significant increases on the previous year, so the lead up to 

the arrival of COVID-19 was a whirlwind.   

As the pandemic hit Australia in March, we made a quick succession of changes, starting with 

replacing our normal ER interviews with brief interviews in the waiting room.  We had to start 

providing pre-packaged food parcels rather than the usual picklists.  Then all face-to-face finished 

and we moved to phone service and home delivery – a monumental change to our services.  This 

required some nimble responses, new processes and paperwork and constant updates to the 

team, which our amazing volunteers took in their stride.   

Although phone service is in many ways far from ideal, there are certainly some benefits and we 

hope to carry these through in future.  

Tax Help 

Tax Help for the 2018-19 year, delivered in August – September 2019, was a great success with 65 

Tax Help clients assisted.  A new Tax Help volunteer, Morgan, and upskilled reception and 

interviewing volunteer Welma took on the task and very effectively got through all the cases. They 

were able to use one of the new offices created from the old common room, which was a great 

improvement on previous years when Tax Help was located in one of the interview rooms.  Our 

thanks to Morgan and Welma for all their work on the Tax Help program. 

No Interest Loan Scheme  

It has been an interesting year for NILS, with new volunteers learning the processes and joining 

the team.  We started to put thought into how we could promote the program, raise the profile of 

NILS and generate more clients.  Then COVID-19 arrived!  Although the program can be run 

effectively via phone and email, applications dropped significantly from March, and remain low – 

as they have for NILS providers throughout Victoria.   

Under these conditions it is impossible to meet the targets for our area, however Good Shepherd 

have extended funding for the program until the end of the 2020/21 financial year.  We expect an 

increase in applications again once current financial and rental supports decrease or cease and 

when we can distribute new promotional material.  

NSP  

The Needle Syringe Program continues to run very effectively under the skilful management of 

volunteer Julie, who organises all the ordering, logistics and reporting for this program.  The NSP 

room had to move late in the financial year due to building works in the Reception area, which has 
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been a smooth process and we look forward to being able to move back soon.  Thank you, Julie, 

for all your hard work on the NSP – squeezed in around a very significant data entry workload and 

endless filing! 

Emergency Food Relief 

Perhaps the most visible of the many services provided by Southern Peninsula Community 

Support & Information Centre, the provision of Emergency Food Relief, has always required some 

fairly serious paddling under water to operate smoothly.  And this has never been truer than 

during the past 12 months, when almost every aspect of what we do and how we do it was 

impacted by COVID-19.  

The scale of change from “business as usual” to the “new normal” is staggering.  What started the 

year as a drop-in service where clients could access fresh food daily and pantry staples once every 

three months from our on-site storeroom known as The Pantry, has evolved into a well-oiled 

home delivery model providing clients with twice-weekly non-perishable and fresh food, personal 

hygiene and cleaning products, pet food, frozen meals, masks, blankets and even firewood.  

The need to rapidly scale up our capacity to meet the needs of our clients - some of the most 

marginalised and disadvantaged members of our community at even the best of times - meant we 

needed to quickly find a dedicated ER “headquarters” that could cope with very (very) large 

deliveries of donated goods from organisations such as Second Bite, provide adequate storage 

and also allow for the added challenge of safely maintaining social distance between staff and 

volunteers.  

Happily, the Mornington Peninsula Shire Council threw us the lifeline we needed and allowed us 

to relocate our ER operations to Rosebud Memorial Hall where we hope to remain until the end of 

2020. 

With demand for 

around 120 deliveries a 

week – new systems 

(including recruiting a 

team of volunteer 

delivery drivers) to 

receive, unload, store, 

pack and despatch tens 

of thousands of 

donated items had to 

be created on the fly.  

It was a mighty steep 

learning curve for 

everyone involved.  But 

we got there.  

They say it takes a village to raise a child, but it also takes a heck of a lot of food to feed that 

village.  Without the incredible support we receive from so many in our southern peninsula 

“village” - from the magnificent men and women of Southern Peninsula Food For All to the 

gorgeous kids who donate their pocket money – the task would be impossible. 
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We have worked very hard building strong partnerships with all the key food rescue organisations 

and have been incredibly well supported by them this year.  Weekly deliveries from Second Bite 

and Oz Harvest plus donations from local farms, community groups and even green thumbed local 

gardeners, have provided an amazing variety of fruit, vegetables and eggs, while Foodbank and 

Pets of the Homeless help keep us well supplied with non-perishables, toiletries and food for our 

clients’ four-legged friends. 

Regular donations of frozen meals from Volpino restaurant in Mount Martha, FareShare and the 

RACV Foundation have also increased our capacity to further support our clients who may struggle 

to prepare tasty and nutritious meals at home. 

While not the year any of us anticipated or one that any of us would particularly like to repeat, I 

can honestly say that I have never been more grateful for the dedication of our amazing 

volunteers and my incredible co-workers who make coming to work on even the most difficult 

days so much easier – but I do have to give a special shout out to a few who have gone well above 

and beyond the call of duty to keep me sane and food on the table for so many families.  So I send 

massive socially distanced hugs to Alison Erskine, Steve Gahan, Gary Varley and Cat Wright for 

their wonderful work helping me at the hall every week, I simply couldn’t do it without you. 
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Southern Mornington 

Peninsula Pay It Forward 
Southern Mornington 

Peninsula Uniting Church 
Southern Peninsula Food for 

All 

Southern Peninsula U3A 
St Vincent De Paul Rosebud 
St Vincent De Paul Rye 
Strawberry Point 
StreetSmart Australia 
Sustainable Table 
Tamara Cleine 
Telstra 
Terry O'Day 
The Andrews Foundation 
The Calvert-Jones Foundation 
The Flinders Art Show 
The Ross Trust 
The Walter and Eliza Hall Trust 
Tiina Price 
Toni Kaye Foundation 
Tootgarook Primary School 
Torello Farm 
Tracey & Jeremy Maxwell 
Uniting Church 
Val Bates 
Val Dixon & Deb Williams 
Valda Doeve 
Vanessa Hall 
Veronica Gargano 
Victoria State Government 
Vinnies Kitchen 
Volpino Pizzeria & Wine Bar 
Wayne Flakemore 
Websitewise 
Wendy Dugan & Tony 
Wendy Packer 
Western Port Community 

Support 
Why Not This - Zoe 
Yannick Anderson 
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Donations 
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Financial Summary 

Balance Sheet 
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Profit & Loss 
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Movements In Equity 

 

 

 

 

 

 

 

 

 

Statement of Cash Flows 

 

Southern Peninsula Community Support & Information Centre Inc. 

As at 30 June 2020 

Statement of Cash Flows 
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Board of Management Declaration 

The Board of Management have determined that the organisation is not a reporting entity and 
that this special purpose financial report should be prepared in accordance with the accounting 
policies outlined in Note 1 to the financial statements. 

The Board of Management of the Southern Peninsula Community Support & Information Centre 
declare that: 

1.  the financial statements and notes, as set out herein present fairly the organisation's financial 
position as at 30 June 2020 and its performance for the year ended on that date in 
accordance with the accounting policies described in Note 1 to the financial statements; 

and 

2.  in the Board of Management's' opinion there are reasonable grounds to believe that the 
organisation will be able to pay its debts as and when they become due and payable. 

This declaration is made in accordance with a resolution of the Board of Management: 
Rachel Burdett, President 
Dated this 29th day of September 2020 

 

Notes to the Financial Statements 

1.  Statement of Significant Policies 

The Board of Management have prepared the financial statements on the basis that the 
organisation is a non-reporting entity because there are no users dependent on general purpose 
financial reports. This financial report is therefore a special purpose financial report that has been 
prepared in order to meet the needs of members. 

The financial report has been prepared in accordance with the significant accounting policies 
disclosed below which the Board of Management have determined are appropriate to meet the 
needs of members. Such accounting policies are consistent with the previous period unless stated 
otherwise. 

The financial statements have been prepared on an accrual basis and are based on historical costs 
unless otherwise stated in the notes. The accounting policies that have been adopted in the 
preparation of this report are as follows: 

1.(a)  Employee Benefits 

Provision is made for the company's liability for employee benefits arising from services rendered 
by employees to balance date.  Employee benefits have been measured at the amounts expected 
to be paid when the liability is settled, plus related on-costs. 

1.(b)  Provisions 

Provisions are recognised when the organisation has a legal or constructive obligation, as a result 
of past events, for which it is probable that an outflow of economic benefits will result and that 
outflow can be reliably measured.  Provisions recognised represent the best estimate of the 
amounts required to settle the obligation at reporting date. 
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1.(c)  Cash and Cash Equivalents 

Cash and cash equivalents includes cash on hand, deposits held at call with banks, other short-
term highly liquid investments with original maturities of three months or less, and bank 
overdrafts. 

1.(d)  Revenue and Other Income 

Revenue is measured at the value of the consideration received or receivable after taking into 
account any trade discounts and volume rebates allowed. For this purpose, deferred 
consideration is not discounted to present values when recognising revenue. 

Interest revenue is recognised using the effective interest rate method, which, for floating rate 
financial assets, is the rate inherent in the instrument. Dividend revenue is recognised when the 
right to receive a dividend has been established. 

Revenue recognition relating to the provision of services is determined with reference to the 
stage of completion of the transaction at reporting date and where outcome of the contract can 
be estimated reliably. Stage of completion is determined with reference to the services performed 
to date as a percentage of total anticipated services to be performed. Where the outcome cannot 
be estimated reliably, revenue is recognised only to the extent that related expenditure is 
recoverable.   

All revenue is stated net of the amount of goods and services tax (GST). 

1.(e)  Goods and Services Tax 

Revenues, expenses and assets are recognised net of the amount of GST, except where the 
amount of GST incurred is not recoverable from the Tax Office.  In these circumstances the GST is 
recognised as part of the cost of acquisition of the asset or as part of an item of the expense. 
Receivables and payables in the balance sheet are shown inclusive of GST. 

2.  Fixed Assets 

Computer Equipment  9,263 

At cost  9,263 

Less Accumulated Depreciation  - 

Office Equipment  11,705 

At cost  18,682 

Less Accumulated Depreciation  (6,976) 

Pantry Equipment  2,674 

At cost  3,489 

Less Accumulated Depreciation  (815) 

Total Fixed Assets  23,642 

3.  Retained Earnings 

4.  Contingent Liabilities 

At 30 June 2020 the contingent liabilities of the organisation were Nil. 
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Independent Auditor’s Report 
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