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The Life You Can Change

With your help we provide support for vulnerable individuals and families
who are experiencing disadvantage within our community.

Demand is growing and we need your help!

You can support our work by volunteering, donating food or material goods,
or making a cash donation.

Donate: www.spcsic.org/donate/
Volunteer: 03 5986 1285 or www.spcsic.org/volunteering
Drop-off: 878 Point Nepean Road, Rosebud (9:30am — 3:30pm)

We are truly grateful for all of our volunteers. You are the backbone
of Southern Peninsula Community Support. Featured in our front
cover photo are (left to right): Lou Broadby, Kera Zaltsberg, Vanessa
Smedley and Marianne Te Lindert.

Southern Peninsula Community Support acknowledges Aboriginal and
Torres Strait Islander peoples as the First People of Australia and we pay our
respects to their elders past and present with whom we share this country.

Southern Peninsula Community Support Inc.
ABN 84 221 715977
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Vision

A strong and equitable community for all.

Mission

To build equality by providing client driven support,
information, and advocacy to people on the Southern
Peninsula.

\alues

Open & Inclusive — we are committed to ensuring that our
services are available and accessible to every person.

Respectful — we will be respectful in all of our interactions
with others, including clients, staff, volunteers and
community stakeholders and partners.

Ethical — we will practice the highest standard of ethical
behaviour and be accountable, inclusive and non-judgmental
in all of our actions and strategy.

Trustworthy — we will be consistent with our actions,
our standards and our communications to maintain an
environment of trust.

Innovative — we will be collaborative, reflective, flexible
and responsive in our practices now and for the future.
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Services

Crisis support volunteers provide information,
referral, and practical assistance in the form of
material aid. Emergency Relief material aid is
available to Southern Peninsula residents on a low
income who are experiencing financial hardship, a
crisis or emergency event. Emergency Relief may
include pantry items, fresh fruit and vegetables,
frozen meals, food vouchers, transportation and
utilities assistance, medical needs and other
financial aid.

The Southern Peninsula Fresh Food Program works
with food recovery agencies, Oz Harvest, Second
Bite and Food for Change, to provide fresh food on
the Southern Mornington Peninsula. Our program
delivers two services: walk up Fresh Food pickup
on a Monday and Fresh Food available Monday

to Friday to the community as part of Emergency
Relief services.

The Low Income Support Service (LISS) has been
operating at SPCS since July 2002. The Service
provides an effective means of assisting clients to
address issues that are impacting on their day-to-
day lives. LISS works within a case management
model and is designed to assist people to identify
and address those things they are struggling with in
day-to-day life.

The Family Support Service (FSS) has been operating
at SPCS since 2017 and is designed to assist families
with children to address issues that are impacting
on their day-to-day lives. FSS operates 3 days per
week within a case management model and allows
people an opportunity to address more complex
family concerns, where the needs of children and
adults are taken into account. The Family Support
Worker can help with everything from income

and entitlements assessment, household bills,
budgeting, advocacy and negotiation, education
and school issues, to getting connected to specialist
support services, or with a specific identified need.

This service is available to community members
who are sleeping rough or experiencing other
forms of homelessness. The program offers access
to showers and laundry services, meals and NFA
food bags. Many other support services also
attend SPLaSh, offering a chance for clients to
have contact with services that may not otherwise
be easily accessible. SPLaSh is a free service and
offers practical support in a friendly, welcoming
environment.

This outreach service started in November 2020
in response to the growing number of people
impacted by homelessness. Focusing on rough
sleepers our worker goes to where people are
living, on the foreshore or in their cars, forming
connections, building trust and ultimately
connecting them back to mainstream housing
services and to other case management services.

Financial counsellors are qualified professionals
who provide information, advice and advocacy to
people in financial difficulty, their services are non-
judgmental, free, independent and confidential.
SPCS has been extremely fortunate to run our own
Financial Counselling program with the dedicated
work from a highly skilled Financial Counsellor,
Tracey Blythe, who has volunteered her time and
energy in the role for the last two years.

The No Interest Loan Scheme (NILS) provides
individuals and families on low incomes with

access to safe, fair and affordable credit. Loans are
available for essential goods and services such as
fridges, washing machines, car repairs and medical
procedures. Repayments are set up at an affordable
amount over 24 months.

The Energy Mentor program at SPCS supports
people around utilities bills and energy use,
assisting people to ensure they are getting the

best rates on their bills, that their concessions are
applied and provides information on how to reduce
bills by reducing energy usage. The program also



facilitates access to bill relief such as the Power
Saving Bonus and Energy Bill Relief, particularly
for those living in caravan parks and on other
embedded networks.

Tax Help

Volunteer workers are trained by the Australian
Taxation Office to assist people to fill in simple tax
returns. This service is offered to people on low
incomes and is available from mid-July to the end of
October each year.

Needle and Syringe Program

The Victorian Needle and Syringe Program (NSP) is a
major public health initiative to minimise the spread
of blood borne viruses, HIV/AIDS and Hepatitis B
and C among injecting drug users and to the wider
community. The NSP at SPCS offers education in a
friendly environment and engages people who are
often very isolated.

Volunteer and Student Placements

SPCS relies on a dedicated team of volunteers to
deliver the majority of our services. Our volunteers
are people from the local area who have great
knowledge and understanding

of their community and are willing to contribute
their time and skills to support people in our
community who are struggling.

Our volunteers provide: reception duties, support
to clients in crisis, comprehensive information and
referral, completion of forms, Tax Help, Fresh Food
program, Pantry Program, SPLaSh, No Interest Loan
Scheme, general maintenance and gardening at
the centre, administrative and data entry, statistical
information collection, practical action, advocacy
and negotiation, governance and management and
so much more!

SPCS also provides students studying community
services, social work and related areas of study the
opportunity to get experience via work placements.
Throughout the year these students bring great skill
and enthusiasm to SPCS.

Colocation

The model of joint service provision between SPCS
and colocating services is to provide the

wider community with a more comprehensive and
efficient service. When onsite the staff of
colocating services form part of the team at SPCS.
Enabling colocating services to operate at a low cost
from the building allows SPCS to provide services
that benefit the local community and enables
clients greater access to various services. SPCS
offers office space and meeting rooms.




Statistics

Assistance Given (S) All Programs

Assistance Given (S) Main Centre

Assistance (S) food & material aid @
SPLaSh

Fresh Food Stream 1 (walkup)

Christmas Hampers

Unique Clients

No. of Emergency Relief Visits /
Phone Calls

Types of Services Delivered (number)
Main Centre

No. of Dependents (non-unique)

New Clients (Main Centre)

SPLaSh Presentations

Presentation/Visits for Homelessness
support

Case management sessions
(LISS, FSS & SPHC)

$1,209,850

$993,495

$155,945

$120,410

$31,091

1,982

13,802

36,296

8,754

438

2,162

4,084

3,151

=

Top 5
assistance
by types

=

Key client
groups

Southern Peninsula Community Support Snapshot
(1 July 2024 - 30 June 2025)

Value of Assistance Given

1. Food

2. No Interest Loans
(NILS)

3. Food Vouchers

4. Accommodation &
Housing related

5. Toiletries

Clients with identified
disability (Main Centre)

ATSI clients (Main Centre)

Clients with LOTE (Main
Centre)

Asylum Seeker (Main
Centre)

Clients who were rough
sleeping (SPHC)

Clients who were
homeless or at-risk
(SPLaSh)

Unique clients who were
homeless (all programs)

Individual Managed
Cases (LISS, FSS & SPHC)

$588,339

$233,968

$145,273

$52,157

$42,301

Client Numbers

651

68

46

195

261

421

539






President’s Report

At the end of my report last year, | said that | was
hopeful that my report this year would be much
more positive but predicted that that was unlikely. It
would have been really nice to have been able to tell
you that client numbers had reduced dramatically,
that our funding income was overbudget, and that
Jeremy and the staff and volunteers were sitting
around with little to do because all local issues in
relation to disadvantage were largely sorted.

Unfortunately, the cost of living has continued

to rise, there is little change in the availability of
affordable housing on the Peninsula, and as a result
both client numbers and the complexity of the
cases have continued to increase year-on-year. And
the Mornington Peninsula has now moved into the
unenviable number one spot for rough sleepers in
the nine metropolitan LGAs in Victoria.

Added to these issues is the reality of the increasing
competitiveness of our funding environment, with
decisions in relation to the allocation of financial
resources by different levels of government
impacting us significantly.

But there is some positive news...

We still have an incredible team of staff and
volunteers who are committed to delivering the
highest level and broadest range of services within
the Centre’s means. Our Board cohort has remained
stable and grown to include Caroline Gibson

who brings with her extensive expertise in the
development of ethical leadership and partnerships
across business, government and the NFP sectors.

| would like to take this opportunity to thank the
whole Board for their strategic leadership and
continuing support of me personally.

Very pleasingly, and importantly, the financial
support and spread and quality of donated goods
and material aid from our community partners
continues to grow and flourish. Funding from
philanthropy now constituting over 60% of our
income, an important safeguard in a world of
uncertain government funding.

We also have several new programs and joint
initiatives which have added to our community
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reach and impact. These include volunteer-led
financial counselling and energy mentoring advisory
services, a new fresh food program: Peninsula Grow
to Give, a stand-alone SPLaSh for Women Program,
a medical triage clinic at the regular SPLaSh site, and
the community-led renovation and refurbishment
of the first replacement option for The Ranch crisis
accommodation — Ranch 2.0, which is already
housing some of our clients. A huge thank you to

all of those volunteers, community organisations
and members of our support networks who have
contributed to making these initiatives possible.

We now have 84 active volunteers working across
our programs — a huge recovery from the post-
COVID days, which includes an expanded number of
trained volunteers who provide critical support to
the staff case workers coping with the rising client
numbers and the increasing complexity of their
situations.

And of course, the Centre continues to be a
consistently warm and welcoming place where no
one is ever turned away. Whether you are arriving
at reception for Emergency Relief, attending an
appointment with a case worker, or lining up

to get some food and veggies from the Fresh

Food program, you will be treated with respect,
compassion, and a welcoming smile.

On behalf of the whole Board, | want to say a

huge thank you to all of the staff, volunteers and
community partners who show such commitment
to supporting our vision of building a strong and
equitable community for everyone on the Southern
Peninsula.

Fingers crossed that next year | can start off with
some news that shows some real progress towards
achieving that vision...

Belinda Rodman
President,
Board of Management







Board of Management
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Belinda Rodman (President

/ Fundraising & Marketing
Committee) Board since 2018
Belinda Rodman was appointed
as the President of the Southern
Peninsula Community Centre’s
Board in May 2023, after being on

g5 the Board as the Chairperson of

the Fundraising & Marketing Board
Committee and fulfilling several
other volunteer roles at SPCS since
2018. She also represents SPCS as
Governance Secretary on the core
committee of Repower, a volunteer
community organisation, which is
working to make renewable energy
initiatives accessible to everyone
living on the Mornington Peninsula.
Belinda has a Master’s Degree

in Business and many years’
experience in Human Resource
Management, including previously
as the Training & Development
Manager at St Vincent’s Hospital,
Melbourne. After running a
vineyard, restaurant, and winery in
Balnarring for several years, Belinda
currently runs her own consulting
business assisting people with job
applications. Belinda is a Member of
the Institute of Community Directors
of Australia.

Marion van Rooden (Vice President
/ Projects Committee)

Board since 2021

Marion joined the Board in June
2021 after many years as a senior
executive in the public sector

in roles including economic
development, education, industrial
relations, child protection and the
court system. She specialises in
strategy, governance and program
implementation and was the
University Secretary of Federation
University and chaired the Fair
Work Commission Audit Committee.
Marion has a Master’s degree and

is a Graduate of the Australian
Institute of Company Directors and a
Fellow of the Australian Institute of
Public Administration.

Jan Getson (Secretary)

Board since 2024

Jan has had a long career in records
and archives management in the
University sector, for which she has
postgraduate qualifications. This
role also included an involvement

with Public Record Office of Victoria

working parties formed to develop
Retention and Disposal Authorities
for government departments.

Jan has lived on the Mornington
Peninsula for more than 40 years
and has served as Secretary to the
Management Committee of the local
Australian Decorative and Fine Arts
Society since 2020.

Graeme Rocke (Treasurer / Finance
& Governance Committee)

Board since 2023

Before retiring Graeme worked as

a financial accountant and brings his
financial knowledge and skills

to the Board in the role of Treasurer.
He has continued to remain active
within the community and has been
the tutor of the U3A Mornington
Leisure Riding group for a number
of years. In 2018 Graeme formed

a community group, Mornington
Safelink Group (Safelink), to

focus on the development of a
shared pathway from the end

of the Peninsula Link Trail (near

the Moorooduc Station) into
Mornington. Safelink works with
the Mornington Peninsula Shire

on the wider Peninsula Trail project
and supports Active Transport within
our community.

Rev Murray Morton AM (Board
Member / Projects Committee)
Board since 1996

Murray has been a Reverend for 50
years and believes the church cannot
stand alone from the community but
be a servant to the community. A
number of years ago while Murray
was working with Food For All,
Habitat For Humanity and the NILS
program there was an opportunity



to bring these groups together which
led to his involvement with SPCS as

a Board member commencing about
30 years ago.

Vicky Davison (Board Member

/ Fundraising and Marketing
Committee) Board since 2024

Vicky joined the Board in April
2024 after a diverse career in

local government with a focus

on Economic Development,
Housing, Advocacy to Federal and
State Governments and Policy
Development. Vicky’s work with
the wider community included
introducing a new model for charity
clothing collection bins to create
funding for a Charitable Foundation
and establishing the Boroondara
Farmers’ Market to raise funds for
community projects through a local
Rotary Club.

After retiring to the Peninsula, she
joined the management committee
of the local Australian Design and
Fine Arts Society and in 2022 the
Mornington Peninsula Shire Advisory
Committee for Elders (PACE) on
which she is currently Vice Chair and
Convenor of the Housing Working
Group.

Caroline Gibson (Board Member

/ Fundraising & Marketing
Committee) Board since 2025
Caroline Gibson joined the Board in
April this year. Her family have been
living in the Peninsula since the late
1980’s. Caroline holds a Bachelor
of Education, (Monash) and a Post
Graduate Diploma Counselling. She
currently works at the University of
Melbourne overseeing capability
and culture in the Advancement
(fundraising) team and designs and
facilitates leadership programs.

She has over 20 years of business
development and fundraising
experience and has developed a
specialist expertise in identifying
commercial partnerships and

collaborations across business, NFP
and the government sector. She cares
deeply about human rights and has
worked with some of the most senior
leaders in the country to lead ethically
and morally.

Tracey Byrne (Board Staff
Representative) Board since 2020
Tracey has been the Family Support
Worker at SPCS since the program’s
inception in 2017. Tracey emigrated
from the UK in 1987 and has lived on
the Mornington Peninsula since. She
has a long background in finances
and bookkeeping, managing her
husband’s business in building and
construction. Whilst studying BA
Criminology at Monash in 2008, she
volunteered at a local community
support centre, which eventually

led to the offer of paid casework
positions. Tracey is passionate about
supporting vulnerable families on the
Southern Peninsula through practical
targeted casework interventions that
can improve and transform a family’s
ability to move beyond the barriers
they often face.
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Southern Peninsula Community Support Staff

Chief Executive Officer: Jeremy Maxwell
Program Coordinator: Miranda Gillespie
Volunteer Support Coordinator: Karen Peters
Office Administrator: Vanessa Smedley

Low Income Support Worker: Margaret Brown
Family Support Worker: Tracey Byrne

SPLaSh Coordinator: Peter Mountain

SPLaSh for Women: Marie Lugg
Community Support Worker: Louise Broadby

Homeless Connections Assertive Outreach Worker:
Kara Van Der Heyde

Homeless Connections Assertive Outreach Support:
Leonie Hutchinson

Fundraising Relationships Coordinator: Kera
Zaltsberg
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Client & Supporter Testimonials

“Firstly, thank you for all the loving guidance and support
that has been given to us as we have negotiated the most
difficult time of our living. I will never forget the
generosity, respect and privacy that afforded dignity to
process through this transitional phase. Much appreciation
for the great work you do."

“T had to access help and support and was recommended to see

the Community Centre, Margaret Brown came to my aid. She was
absolutely amazing in all aspects of support. From vouchers /
financial help / very detailed advice, she assisted me and my
mother through a very rough period whilst my father was in

ICU for 6 weeks,

Margaret supported me with financial advice, vouchers for
my mother and giving me contacts for other services that
I would have not known about if it wasn't for her support!

I am giving Margaret 6 stars! And the community centre is
amazing!

I would like to thank you all for all you have done for me
and family! T would've been lost without it."

“SPCS helped me when I was a new mother and new to the
area by welcoming me and helping to show what services
were available to assist my family settling in. They have
been there through employment challenges and health
issues, always ensuring we had the help we needed, whilst
maintaining our dignity."

“When I first came to SPCS in 2023, I was in a very bad place
contemplating suicide after many years of family violence.
I've received a lot of help over the past year both mentally
and financially and was linked into health services that
were needed at the time. Since then my overall mental health
has improved. T now am receiving Services Australia income
which has allowed me to continue to live independently."
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Client & Supporter Testimonials

“Thank you for helping my dad with everything and for being so
nice to him, you have really helped him." Child of LISS client

“From one local to another, we see you and hear you. This is
from the Clean Team Admin team in support of the people of the
Mornington Peninsula. Blessings to you."

“T wanted to contribute in some way to your service as a way of
saying thank you. I have seen your service and Kara care for the
most vulnerable in a very caring yet empowering, flexible and
resilient way. We gained strength from your approach, on the side.
With thanks and wishing your service all the best to be able to
continue the good work."

"Keep doing your amazing thing team! We love you so much and so
happy to be able to help spread awareness :)"

“So glad there's an organisation like Southern Peninsula
Community Support."

“Thank you to everyone at SPCS for all their efforts to help

and support those that need our assistance on the Mornington
Peninsula. The team are special individuals and on behalf of the
community, thank you so much for your kindness and generosity."

“There will be a time in the future where you look back at this
moment and be so proud that you asked for help. Stay strong and
safe! xx"

“Your work is so very important and as a member of SWAN we have
been grateful to have speakers come and tell us of the work you
do. Sending you loving energy to keep up the good work."
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“You are not invisible, you are worthy, you are courageous, hang
in there."
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Why Homelessness Support at SPGS

We are an Emergency Relief and Crisis Support
charity. Emergency Relief is often characterised as
food aid, but it is so much more.

When someone is struggling to find a way to eat,
they are also struggling to pay their bills, to find
somewhere safe to sleep, to just keep their head
above water, it is a crisis for the people affected as
the ramifications impact every part of their lives.

Usually, the sector that addresses those
ramifications is identified as the welfare sector,

The Australian welfare sector covers

a broad range of support services and
financial assistance designed to promote
social and economic wellbeing...with
services delivered by government,
non-government, and community
organisations. It addresses needs arising
from specific life events, economic
hardship, or disadvantage, offering both
temporary and long-term support.

Typically, throughout Greater Melbourne there

are multiple organisations in any given geographic
area providing support and often multiple agencies
specialising in one kind of support. Inner Melbourne
has enough options that if a service can’t help then
a person can easily go down the road to get support
from somewhere else.

On the Southern Peninsula many agencies no longer
have an on the ground service, this means there

are gaps aplenty in all sorts of areas but particularly
in outreach support for people impacted by
homelessness.

We decided a long time ago that if we don’t help
there is no one else who will. We believe doing
something is an absolute extension of our Emergency
Relief and Crisis Support work and it is a living
example of our tag line “Help Where it’s Needed”.

These are our programs that help address
homelessness on the Southern Peninsula:

e Southern Peninsula Laundry and Shower
(SPLaSh) program — provides showers, laundry
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services, food on the day, food to take away
and engagement with workers;

Southern Peninsula Homeless Connections
(SPHC) — focused solely on people rough
sleeping by going through the bushes

doing welfare checks, giving food, providing
accessories like tents, sleeping bags,
connecting people to support services

and other programs, housing applications,
client triage for crisis accommodation at
The Ranch;

Splash For Women (SFW) — we have close to
the highest percentage of women rough
sleeping in Greater Melbourne, we provide
everything the main SPLaSh program does in
a safe and secure space, with all-female staff
and volunteers;

Our ER program as the first point of contact
provides Easy Food packs, SPLaSh Food packs,
and a range of other aids e.g. phones, that are
targeted to people who are homeless and
catering to their particular needs, often mixed
into the above programs and also though our
main centre.




Homelessness Snapshot 2024-25

unique individuals
supported
who were homeless

of rough
sleepers were women

individuals were
rough sleeping

of our clients supported
through our main centre
were at Risk
of Homelessness
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CEO Report

“Too often we underestimate the power of

a touch, a smile, a kind word, a listening ear,

an honest compliment, or the smallest act of
caring, all of which have the potential to turn
a life around”, - Leo F. Buscaglia

This quote emphasizes the profound impact that
simple, kind gestures can have on others. Over
recent years we have grown the support we are
able to give, as well as the hundreds of hours of
case management and outreach we provide.

| want to thank you all for caring, your kind gestures
and your wonderful contributions, volunteers,
donors, supporters of every kind, partners, so many
parts of our community that have made such a
difference to the people we help.

| feel every time | write | am talking about how
tough things are and how many challenges there
are for our clients and for us as an organisation

to provide support. While we understand it is the
reality of the times we are in, it’s hard to take and,
sadly, | believe the situation is getting worse.

Poverty and desperation in Australia and on the
Southern Peninsula are a spectrum. For a long time
SPCS has chosen to work on the hard end of need
in that spectrum and focus on where we see the
biggest gaps and where we believe we might be
most effective.

This often means substantial challenges for our staff
and our volunteers, the work can be confronting
and demanding. The work does take a toll,
something we have to guard against.

| am immensely proud of the commitment

to helping others of the whole team and the
environment of caring for clients and each other
they have created.

When a person contacts Southern Peninsula
Community Support, they typically ask for some
form of Emergency Relief. It may be food, clothes,
a utility bill needing to be paid... They come in the
hope of receiving quick support to help alleviate an
immediate and pressing problem.

20

Our experience tells us there is more to the
problem than just a need for Emergency Relief or
material aid. If someone needs food, there are often
bigger underlying challenges that require urgent
attention to get to a good outcome. We often talk
about having a dual focus, firstly dealing with the
immediate need and then starting the process of
working through those underlying issues.

Because of the SPCS team’s training, experience,
and expertise they do this work thoughtfully,
building trust with each client so as to understand
and identify the issues they face. Issues such as
domestic violence, financial distress, homelessness,
social isolation and more.

Every case that comes to us, is a case that requires
time, patience and compassion. And our team,
made up of just twelve staff and over 80 volunteers,
has all those qualities in droves. Every case is unique
because the person, couple or family that makes

up each case is unique. And every team member
delivers a unique response to help with a client’s
issues.

Just to give you an idea of what that looks like,
as we go to print the Mornington Peninsula has
the highest number of rough sleepers in Greater
Melbourne with the equal highest percentage of
women rough sleeping. Our case managers are
constantly at capacity, often having to close their
books and we provided $1,209,850 in food and
material aid this financial year, the most in our
history.

SPCS
Aid Calculations 2024-25

Value Sperweek
FOOD 2024 25 5 [50 wee ks)
Food - main centre 5 3X7 466 § 6,549.32
Vouchers 5 145273 5§  2,905.46
5PLa5h food 5 140,463 § 2 2,809.26
Fresh Food Walk Up 5 120410 §  2,408.20
Total Food & Vouchers 5 733612 § 12.264.04
Aid Other than food
Main Centre 5 226783 § 4,535.78
S5PLaSh 5 15482 § 309.64
No Interest Loans [MILS) 5 233967 § 4,634
Total non food aid 5 47238 § 95847
Total Aid Provided § 1209850 § 24,157.00




We took a snapshot of our main Centre client
profile as at 30th June and are concerned to have
confirmed that 65% of that main Centre client
group were ‘At Risk of Homelessness’ and 19% were
homeless.

In terms of homelessness, we had 421 unique
individuals across all programs of which 195 were
rough sleeping.

My biggest concern is that we will not be able to
support enough of the ‘At Risk’ group and as a result
we will see the numbers of people who are made
homeless get out of control.

That we were able to manage this year was

only possible because of your support and our
team’s dedication and efforts. Our community,
made up of individuals, families, businesses,
community organisations, philanthropic entities and
government, has really stepped up.

On top of this we had over 20,000 hours of
wonderful volunteer contributions equating to
nearly S1million in S value, but to us their worth is
so much more.

Our volunteers are the lifeblood of our service, and
these numbers reflect that. Every day they give

of themselves often in challenging circumstances.
Their commitment is a constant source of
inspiration for all of us.

We have made a concerted effort to broaden our
fundraising activities, both for cash donations and
in-kind food and goods donations and, in an era
where government is reducing support and other
services are pulling away from the Peninsula, it is
providing a vital lifeline of funds.

It is not only about money or our own work, much
of what is achieved is because of the collaboration
between the many organisations committed to
caring about our community. Most of the time you
will not be able to pick that up through the numbers
and yet it is often vital to the outcome of any given
situation.

While we have run supporter tours for a while this
last year has gone to the next level with multiple
tours happening every week. The thought behind

our tours is to spend a short time, about an hour,
explaining the problems that exist for vulnerable
people and how so many are affected, then showing
people what we do, how we do it and why that is so
different from others.

| do not think we have ever had anyone who was
not surprised at both the size of the problems
we are tackling, the breadth of the programs we
provide and how they are funded.

In addition to all the wonderful individuals who
support us | would like to acknowledge our key
supporters who have all been such important
contributors to our increased support. Often on
top of their financial support they provide advice,
advocacy and introductions to other potential
supporters.

The Ranch Motel as a crisis accommodation facility
has been a great partnership with Mornington
Community Support Centre, four years of
successfully taking rough sleepers off the foreshore
and giving them access to case management and
accommodation solutions. It has always been
temporary as we had use only while the developer
worked through what he wanted to do.

During this past year we put together a working
group to work on a replacement and | am grateful to
all the members for their work that led to a second
facility, Ranch 2.0, funded through the generosity

of the Payton Foundation and the Upotipotpon
Foundation.

SPCS is a member of Community Information
Support Victoria (CISVIc) and their Emergency Relief
consortium, a network of agencies across Victoria
delivering Emergency Relief within a place based
wraparound framework (dual focus) that | believe is
best practice. We have two other CISVic agencies in
the MP Shire (Mornington & Westernport) and we
continue to strengthen our working relationship to
leverage each other’s unique capacities.

Disappointingly we have recently learnt that

a large chunk of our federal funding for the next
five years (CISVic consortium) has been reallocated
to agencies located away from the Peninsula. This
will force vulnerable people to travel to Dandenong,
almost an hour’s drive from Rosebud, to pick up
vouchers or have them mailed out.
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| am distressed for the people we help as it will be
so difficult for many to access this kind of support.
Knowing they will suffer we are working hard to
come up with solutions and of course it is our
community that is helping us to do this.

We refer to many agencies (2,100 plus referrals
annually) and so many of them collaborate with us
to find joint solutions. It is a long list and too many
to mention them all, we do acknowledge the special
efforts of Bill Faulkner from Bolton Clarke.

| would also like to acknowledge our board for their
support on so many levels, governance is important
and so is leadership, especially in challenging times,
they are doing both really well. As a group they
show a genuine concern for the welfare of staff and
volunteers, supporting our work in many ways.

| do not have to tell you that the cost-of-living crisis
and the lack of affordable housing are impacting
thousands of people across the Peninsula. As our
work continues, | hope you will continue your
support of those doing it tough or living rough on
the Southern Peninsula.

| am truly grateful to our staff and volunteers, they
are such a wonderfully committed group of people,

and for the special sense of community that exists
down on the Southern Mornington Peninsula.

frer ¥

Jeremy Maxwell, CEO

Thank you.
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\/olunteer Support Coordinator Report

“No one is more cherished in this world than
someone who lightens the burden of another.
Joseph Addison

”

The past year has tested the resilience of our
community in ways we couldn’t have imagined.
With the soaring cost of living and an escalating
housing crisis, many individuals and families have
found themselves struggling to meet even their
most basic needs — food on the table, a safe
place to sleep, access to healthcare. At Southern
Peninsula Community Support, we’ve witnessed
firsthand the toll this has taken: people arriving
in crisis, uncertain and overwhelmed, often with
nowhere else to turn.

But in the face of immense challenge, one
constant source of hope has shone through —

our wonderful volunteers. With open hearts and
unwavering commitment, they have been there for
our clients day after day, offering not only practical
help but also dignity, compassion, and human
connection. They remind us that even in difficult
times, community spirit and kindness can create
real and lasting impact.

Entering my eighth year as Volunteer Support
Coordinator, | remain truly humbled by what

our volunteers bring — not just their time and
energy, but their empathy, humour, patience, and
willingness to go above and beyond. Whether it’s
covering a shift at short notice, attending training
on their day off, or delivering food parcels on their
way home, nothing is ever too much. What they
offer goes far beyond tasks - it’s love in action.

At the close of this financial year, we had 81 active
volunteers - the beating heart of our organisation.
Without them, the essential services we provide
simply couldn’t exist. Their contribution is not just
valuable - it’s vital.

This year, we were lucky to welcome a wonderful
group of new volunteers - Robyn L and Robyn F,
Bronwyn, Kerry, Deanne, Pat, Lucie, Lyndsay,
Kerryn, Joan B, Angela S, Germaine, Rhonda,
Sarah, Cliff, Wendy, Kathy G, Kathy S, Kimily and
Beth all joined our team across a range of roles
from reception, interviewing, data entry, pantry
and delivery driving and more.
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For others their journey with us was shorter but

no less special — Simone, Jeremy and Sophie.

Each one brought something special — from
youthful energy and lived experience to deep wells
of professional expertise — and they’ve enriched
our organisation in ways that continue to ripple out
into the lives of those we support.

As always, change is part of the rhythm of
volunteer life. This year, we farewelled some long-
standing and dearly valued volunteers. We extend
our deepest thanks to Pat and Bernie, Nuala,
Cynthia and Allan, Jasmine and Karl who moved
on to new chapters — whether through retirement,
relocation, or entering the workforce.

Their legacy is lasting, and we’re so grateful for the
time, heart, and care they gave to our community.

Despite the uncertainty and pressures of the year,
our volunteers gave over 20,000 hours of their time
— a contribution valued at more than $950,000.

These numbers are impressive on paper, but their
real power is felt in every conversation, every
delivery, every comforting word and quiet act of
kindness that happens behind the scenes, every
day. Their work is what transforms services into
lifelines — and buildings into community.

To each and every one of our volunteers: thank you.
You are the reason Southern Peninsula Community
Support continues to make a difference.

See our Volunteer Thank You page for the names
of all the wonderful volunteers who have supported

our work this financial year.

Karen Peters — Volunteer Support Coordinator







Emergency Food Relief Report

Here at Southern Peninsula Community Support,
food is so much more than nourishment — it’s a
connection point, a gesture of care, and often the
first step toward broader support. This year, our
Emergency Food Relief program continued to be
a lifeline for many across the southern peninsula,
offering not just fresh produce and groceries, but
hope, dignity, and a reminder that no one in our
community needs to face hardship alone.

This past year brought with it growing challenges.
The rising cost of living and housing pressures
meant more local individuals and families turned
to us — many for the very first time. In response,
our food relief model has continued to grow

from a short-term crisis service into a consistent,
compassionate safety net, supporting those facing
long-term food insecurity.

What powers this response is people — an
incredible network of dedicated volunteers,
generous partners, and supportive neighbours. Our
Fresh Food and Pantry volunteers show up rain or
shine, week after week to make sure no one goes
home hungry.

We are proud to work closely with key food rescue
organisations who help us to help others. Weekly
deliveries from Second Bite and Oz Harvest, along
with donations from local farms, community gardens,
and green-thumbed locals, bring colour and vitality to
our food offerings —from fresh fruit and vegetables
to bread, eggs, and more. Even the furry family
members of our clients are looked after, thanks to
the ongoing support of Pets of the Homeless.

Our wonderful friends at Southern Peninsula Food
For All continue to make a huge impact, providing
up to 70 bags of pantry staples every week. We

also collect beautiful, just-harvested herbs and
vegetables from Food For Change, grown only
minutes away at The Briars — an amazing example
of community working together from the ground up.

Our fantastic partnership with RACV Cape Schanck
Resort continues to provide 100 single-serve meals
every Friday. These delicious, nutritious meals have
been a game-changer for clients with limited ability
to cook at home, offering comfort and nourishment
in a convenient way.
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Our Monday Fresh Food Program continued to
be a busy hub of connection and care. Over the
past year:

* More than 2,100 people visited on Mondays

* We distributed 12,570 kilograms of fresh
produce, valued at over $75,000

* An equivalent volume of supplementary
items—bread, dairy, snacks, and grocery
staples—was also shared

In addition, around 3,500 bags of fresh food were
handed out through our Emergency Relief program,
ensuring people in crisis didn’t go without. Along
with pantry bags and frozen meals we provided

a total of $327,466 in food relief through our
Emergency Relief program. Adding in food vouchers
and our SPLaSh program, the total value of food
relief to the community was a whopping $733,612
for the financial year.

None of this would be possible without the
amazing support of our community, the people
and organisations who donate and most of all the
incredible humans behind the scenes—our “All
Star” volunteers in Fresh Food, Pantry and Helper
roles. Together, they have built more than a food
relief program— they’ve built a community that
cares. Please see the volunteer thank you page to
see who they are!

Karen Peters — Volunteer Support and Emergency
Food Relief Coordinator




Fresh Food Program 2024-2025 Financial Year
Monthly Totals

201 1,206 201 402 210
232 1,392 232 464 243
295 1,770 295 590 241
126 756 126 252 201
187 1,122 129 316 185
123 738 123 246 123
954 318 167
906 302 219
1,344 451 162

TOTALS 12,570 4,140 $120,410 2,104

Quarterly Totals 2024-2025 FY

728 4,368 728 1,456

416 829 371
518 3,108 523 530
TOTALS 12,570 2,104

436 2,616

378

413 2,478

Quarter FF Bags Supp Bags Total Bags Total ($) Value Attendances

- N,

i
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Low Income Support Service Report

The SPCS Low Income Support Service (LISS) is a
case management program offering support to
individuals experiencing crisis and disadvantage —
working closely with people on issues that matter
most to them, addressing the underlying causes
and building solutions. Service delivery is flexible,
and clients are offered a choice of either attending
appointments at the centre or via phone. In a small
number of cases home visits are made available to
people experiencing serious health issues and who
have previously found it difficult to access supports.

During the 2024/2025 financial year LISS assisted
205 people with 240 active cases — 70% of people
presenting for assistance were 36-65 years of age
and a further 24% were aged 65+years. On average
each person required assistance over 7.5 sessions,
equating to a total of 1539 sessions overall. Of
those 205 people, 39% resided/or were based in
Rosebud; 17% in Dromana/Safety Beach; 18% in
Capel Sound; 7% in Tootgarook; 11% in Rye, with
the remaining 8% residing/based in other suburbs
within the catchment area.

The LISS program focuses on three main areas:
financial hardship, housing and health.

Financial hardship: Review income/expenditure
and target areas where savings can be made,
particularly around telecommunications. Advocating
in relation to Energy Water Ombudsman and
Telecommunications complaints; accessing
government grants and concession entitlements;
applying to external agencies/grants for funding; and
referrals for financial counselling, Services Australia,
Seniors Rights, community legal, tax help etc.

Housing: linking clients with housing services who
can assist with rent arrears, tenancy advocacy,
finding affordable and secure housing, and possible
priority housing applications.

Health: initiating referrals to appropriate health
services: mental health, alcohol and drug, disability,
and aged care. Once a client has been linked in

with a specialist service, | would typically step

back, however in some cases, particularly where

a client may have a history of little to no previous
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engagement with support services, LISS will
continue with support.

As rental costs continued to rise, accessing/
maintaining stable and affordable housing remained
a serious concern for many people accessing

this program and focus was aimed at ensuring
housing was maintained. Of the 205 clients
assisted - 9% were homeless; 4% in caravan parks;
45% were in private rental with an additional 4%
in shared private rental; 9% in public housing;

7% in mortgaged properties; 13% homeowners
without mortgage; the remaining 8% in supported
accommodation or staying permanently with
family/friends.

Thanks to the generosity of a donor who chooses
to remain anonymous, the LISS program is able to
assist people in a substantial way through the SUM
Assistance program. Throughout the financial year
$45,728 was given in financial assistance. A further
$51,580 was raised through In-Kind assistance by
accessing grants, waivers and other supports from
external agencies / government departments.

| cannot stress enough how vital it is to have access
to funds which have the ability to turn things
around for someone.

Of the $45,728: $25,064 went toward housing
costs — this could be to address costs relating to
rent arrears, removalist costs, home repairs or
replacement of essential appliances.

In one instance, in partnership with SUM funds,
grants were obtained to assist a person with the
installation of new heating and hot water units.
The client, who suffered from significant health
issues, had been living without heating and hot
water for over six months as they were unable to
afford to replace or repair existing faulty units. This
assistance had a profound impact on the client’s
health and wellbeing — see their testimonial below.

In another example, a client presented having lost
paid employment and subsequently fell behind with
rent and found they did not meet the criteria for
assistance through the appropriate housing service.
The client was confident of finding work and
resuming normal rent payments but just needed
time to achieve this without the risk of losing their



housing. SUM Assistance was able to bring the
account up to date, which then allowed the client to
focus solely on finding work and continuing on with
their current tenancy, most importantly preventing
the very real potential of a spiral into homelessness.

None of the work done through this program would
be possible without the support of the SPCS Board
and funding bodies such as the Sentinel Foundation,
the Jack Brockhoff Foundation and another key
donor who wishes to remain anonymous.

Margaret Brown — Low Income Support Service

“T would like to thank Margaret who

is part of the Southern Peninsula
Community Support in Rosebud. Margaret
has always been very warm, welcoming
and efficient. She excelled in going
out of her way to help me and find
other ways to access help. She assisted
me by finding programs to help fund
installing hot water and heating at my
home. The installation of both of these
have made a significant positive impact
on my health and well-being and will
continue to in the future, I am very
grateful for Margaret's dedication and
for the programs that have helped me so
much, and that have made a meaningful
difference in my life."

“Margaret - you have no idea how much I
appreciate your help"

“The assistance Margaret's LISS program
provided has been the catalyst for my
moving forward to once again enjoying
my retirement years. She completed a
referral to Peninsula Health's housing
assistance program. Waitlists were
closed at the time however the referral
was placed the day they reopened. Three
weeks later, thanks to case management,
initially with Pen Health, who linked
me with Housing for the Aged Action
Group, I have secured public housing,
Happy tears were shed on this news.
LISS assisted with the purchase of a
lightweight wheelie walker, restoring
my confidence in getting out and about,
Margaret also arranged for another
Aged Care Assessment with the aim of
increasing domestic and social support.
I owe SPCS a huge thank you for the
support I've received, always delivered
in a non-judgemental way, sometimes
with tissues and in particular the LISS
support.”




Family Support Service Report

Category Details

Number of Families Supported

107

Number of Dependent Children

228 (Average Age: 10 years)

Total Number of Sessions

215

Client Age Range

Majority aged 35-65 years

Brokerage Funds Distributed $24,371
Education Assistance Distributed $9,623
Advocacy (Goods in Kind, Waivers, brokerage applications etc.)  $55,084

The Family Support Service (FSS) has continued

to evolve and respond, through a 3-day casework
model, to vulnerable families. These families come
with a myriad of complex needs in an environment
of declining face to face service provision and
increasing social isolation.

This year, the number one presenting issue for
families is housing and the unaffordable costs of
maintaining a private rental.

FSS continues to work with clients on tasks and
referrals that they self-identify. Key issues observed
over the year:

Lack of affordable housing options leading to
an increase in notices to vacate, legal referrals
and support to access rent arrears funding.

Ongoing difficulties with securing laptops for
students, particularly those entering year 7.

High cost of tax returns for self-employed
clients which are necessary for ongoing
Centrelink payments, particularly with family
tax benefits and childcare subsidy.

High cost of reports or access to specialists,
required for clients seeking to access disability

support pensions or access NDIS funding.

Increased number of clients who are having
funding stripped from existing NDIS packages.
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Increased number of primary care givers who
are in receipt of disability support pension

or Carers pension. These families identify as
the most vulnerable families due to health
issues.

Increase in the number of female clients who
have exhausted super funds under hardship
applications.

Increase in the number of clients struggling
to access funds for a car. The existing

NILS program does not allow loans for cars.
NILS4CARS program requires a credit check
which many of our clients do not pass.

FSS was initially established as a “gap filler” for
families attending SPCS with complex issues, beyond
the scope of our volunteer service. It has become
evident that many families fall ‘through the gaps’,
often left on waiting lists, feeling overwhelmed,
often unable to complete tasks without support.

The FSS has become so much more: supporting
clients with practical based solutions: applying for
a Centrelink payment; sourcing grants; referral to
education or outreach family service supports.

The tasks are diverse, client driven and practical.
The goal is to have a family leave the office feeling
empowered, listened to and with goals in place to
move beyond the ‘crisis’.



Families continue to juggle a multitude of
responsibilities during this economic time of
uncertainty including care of their children,
caregiving for other family members, navigating

complex mental health and dealing with behaviours.

Such responsibilities can prohibit their engagement
with traditional services through fear and stigma.
However, many of these families have developed a
relationship of trust with our centre and are now re
engaging before a crisis unfolds.

At SPCS, material aid support is not a band aid:
attending to basic needs is often the pre-cursor
to more in-depth conversations about family
and underlying challenges. This is where the FSS
casework is able to do its best work!

The Family Support service would like to
acknowledge the ongoing and unwavering
financial support of the program by key stake
holders. Without the ongoing philanthropic
resources provided by these donors, this program
would not be possible.

Our deepest thanks and appreciation go out to
the Brown Family Foundation, Payton Foundation,
Sentinel Foundation and many others for their
support.

Tracey Byrne - Family Support Worker

“Thanks again for your help throughout
this season - you have really been
amazing and I appreciate all you

have done to help! Have a wonderful
holiday!"

"I am so grateful to you both for
everything you've done to support me to
this point, I finally feel I can breathe
with ease and just take a moment to be
happy too."

"You are INCREDIBLE. I appreciate
this beyond words as forms are so
overwhelming for me so thank you SO
much for all of this."

“This is such an amazing blessing and
so very very thankfulll"

“Thank you so very much for your time
and assistance today. We both feel a
huge sense of relief knowing our girls
will get access to their schoolbooks
in time for Term 1. It's taken a massive
financial burden off our hands."




Financial Gounselling at SPCS Rosebud

Volunteer Financial Counselling continues to be offered at SPCS face-to-face one day per week by Tracey
Blythe who has had extensive experience in the sector (18 years) including gamblers help specialisation,
and was coordination lead for the Peak body FCVic, supporting financial counsellors working in areas across
Victoria that were impacted by natural disasters.

Over the financial year 2024-2025, 40 unique clients were assisted through the Financial Counselling
service, comprised of 15 new clients and 25 repeat clients, with 9 existing clients carrying over into the
current financial year awaiting resolution.

Financial counselling numbers were lower than the previous period as Tracey had several weeks leave,
however there is no doubt that unmet demand from the local area would exceed the one day per week
currently provided.

In her role, Tracey works collaboratively with staff from across a range of services provided at SPCS
Rosebud, to provide an integrated holistic service to meet the complexity of client need.

Whilst Tracey predominantly addresses debt related matters and expenditure shortfalls that leave clients
in financial hardship, primarily brought about by unexpected changes in personal circumstances impacting
their income and capacity to pay existing debt, many clients battle unmanageable cost of living increases
and high rent and mortgage payments imposed on them.

The majority of clients however had significant social complexity that will result in long term or permanent
consequences on their capacity to improve their financial circumstances. The majority of clients in this
period were on Centrelink benefits; all who were on JobSeeker had health conditions that did not qualify
for the higher-level benefit of Disability Support Pension and were not receiving sufficient JobSeeker to
meet commitments.

Consequences included reaching for Early Release of Superannuation under hardship; mortgage default;
tax debt unable to be met; infringements being unable to be paid; gambling addiction developing; and, in
extreme cases, facing eviction from rental property or becoming homeless, and no capacity to buy food or
pay for essential services.

There were also cases of clients having no income at all, ineligible for Centrelink and living off credit, and a
failed business that never recovered from the pandemic. Family violence abuse and elder abuse continue
to be presenting issues.

The majority of all clients had significant physical or mental health issues, or both, and for those not on
Centrelink support, a reduced capacity to work more hours left them earning insufficient wages to make
ends meet. Low level financial literacy and lack of knowledge on their rights and entitlements was also
prevalent amongst clients.

Importantly it needs to be acknowledged that many clients had multiple issues occurring across poor
health, unaffordable housing, cost of living stress, victims of abuse and exploitation, rendering them
extremely vulnerable and struggling to psychologically and practically deal with their finances.

Tracey was able to support clients to access entitlements, refunds and debt waivers to a total of $29,500
across the year.

She advocated to creditors for payment plans, acting on clients’ behalf to reduce the pressure, and in
general supported people through very difficult periods of uncertainty.
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Southern Peninsula Laundry and Shower
(SPLaSh) Report

Eight years on and SPLaSh still maintains its
momentum, going out Mondays and Thursdays
come rain, hail or shine, providing a much-needed
connection for all those who are sleeping rough,
living in their vehicles, couch surfing, or paying
ever increasing rental costs in boarding or rooming
houses.

People who attend SPLaSh are often among the most
isolated and marginalised people in the community,
many with compounding complexities such as
trauma, mental illness, addiction, depression, stigma
and unemployment, all of which are huge barriers
when trying to improve and move forward in life.
With basically no affordable housing on the Peninsula
and with no real, concrete solutions on the horizon,
the issue of homelessness is not going away.

SPLaSh offers a non-judgmental, safe, supportive

and social environment, allowing clients access to
practical supports, such as showers, laundry, food
and material aid, hot meals and a cuppa.

In the 2024-25 FY we conducted 96 SPLaSh sessions,
with a total of 2,162 presentations dealing with

187 diverse clients, and provided 44,663 items of
foodstuffs, as well as 2,655 items of material aid.
Clients took 300 showers and used the laundry
facilities 302 times.

There were some big changes at SPLaSh. At the end
of November 2024 Lou Broadby stepped aside from
SPLaSh after 5 years due to other commitments. We
thank her for her dedication and time, initially in the
role of lead volunteer and later as SPLaSh Program
Coordinator. She was a vital part of the growth of the
program and her warm smile is very much missed.

This year at SPLaSh we saw an increase in

women, couples and younger men experiencing
homelessness, many suffering serious physical and
mental health conditions and the feeling of extreme
hopelessness for what the future may hold for them.

The number of rough sleepers on the Peninsula is
now the highest of all 11 LGAs participating in the
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Functional Zero project, including Melbourne CBD.
Functional Zero aims to improve support to rough
sleepers by coordinating services through a by-name
list, with the ultimate goal of getting people housed.

Very importantly, SPLaSh provides a place for other
outreach services to come and engage with clients.
Kara and Leonie, SPCS Assertive Outreach Workers
and Bill and Jodie, Bolton Clarke Outreach Nurses, are
all integral supports. Other services include Peninsula
Community Legal, Wintringham, Peninsula Health’s
Homelessness & Health Outreach Services, Windana
AOD, The Salvation Army, Seen Care, ERMHA,
Whitelion, Lighthouse Foundation and Brotherhood
of St Laurence. Support from Peninsula Community
Health Dental and Australian College of Optometry
has been much appreciated.

One important aspect of the SPLaSh program

is the absolutely essential group of volunteers,
from packing bags behind the scenes to towing

the van to supporting clients at the program. The
SPLaSh team on the ground, who are the front line,
generously give their time, commitment, dedication,
and empathetic positivity to SPLaSh, building vital
connections and rapport. Without them, SPLaSh
could not run. Please see the Volunteer Thank You
page to see who they are.

Thanks to all these connections many SPLaSh clients
have moved forward into transitional or permanent
housing or had a respite period at the Ranch. For
others, linking into Windana (AOD) is the beginning
of big positive change. To see the change in a client’s
overall health and demeanour is truly inspiring. We
see some people go back to work, begin study or
volunteering, reconnect with family and friends and
others remain clean and sober.

In December 2024, we provided most of our clients
with a Summer Survival Bag which contained some
basic essentials and sun smart products, kindly
donated by the Mornington Peninsula Shire. This
was much appreciated and met a critical need, as
many support services take an extended break over
the Christmas holiday period.

This winter, we have made an increased effort to
provide a wide range of warm winter clothing,
including thermals and hand warmers. This is



made possible due to the wonderful generosity of
donations from far and wide. To be warm is to feel
human and cared for.

Rotary Club of Sorrento supports SPLaSh and SPCS in
a number of ways and the biggest is the fabulous Pt
Nepean Heritage Motor Show. Last November they
raised an incredible $21,000 for SPLaSh through the
Motor Show and we are incredibly grateful for their
support and their belief in our work. Since April
2025 the Rotary Club of Sorrento has also generously
run a free sausage sizzle at SPLaSh on the second
and fourth Mondays of the month, which has been
greatly appreciated by our clients.

As we receive zero government funding, SPLaSh
could not exist and operate without the following
amazing and generous donors who support us and
keep it running.

We would like to thank our biggest single donor, Rye
Op Shop, for their ongoing huge support of SPLaSh,
without which the program could not run, and

the vital contributions of Rotary Club of Sorrento,
Mornington Peninsula Foundation, Mornington
Peninsula Shire, StreetSmart, Lord Mayors Charitable
Fund, Lend Lease Foundation, The Danks Trust,
Flinders District Lions Club, Lions Clubs of Dromana,
McCrae, & Rye, Australian Lions Foundation,
JackanAndy’s Op Shop, Capel Sound Community
Hub, Mornington Mazda, and everyone who donated
material aid and toiletries.

We truly thank you for your ongoing support,
kindness, commitment and faith in SPLaSh.

Peter Mountain — SPLaSh Program Coordinator

"You do an amazing job, even like
today in the cold and rain, thank
you so so much!"

"Without SPLaSh, I wouldn't know
what to do now or where to go,
thanks for listening and giving me
food and letting me have a coffee."

"I didn't have any idea this
existed. You guys are awesome and
this is all so appreciated. Thank

you,

“Thank you for the hot shower,

I feel so much better, when are you
guys here next? Can I bring my
washing?"




Southern Peninsula Laundry and Shower (SPLaSh) Report continued

SPLaSh Monthly count

FY
2024-2025

July | Aug | Sept | Oct | Nov | Dec | Jan Feb | Mar | April | May | June YTD

38

Showers 33 15 10 13 17 12 22

Laundry 40 14 6 3 15 21 23 24 40

New Users 13 15 12 1 5 6 7

Total
Number of

food items 3,896 3,858 4453 4696 3,679 2,930 3,053 3,367 3,366 3,063 4,726 3,576 EUNIEREIEEREL]
used

Total
Number of

Material Aid [EEBP)
used

230 47 2,655 | S 7,965

141 260 521 161 98 201 159 49 142
Specific S S
items used $820 S755 S215 S215 S420
(S value)

1340 1,370 $780 $320 $581 $274 $427 $ 7,517

Total

Session | Session | Session | Session | Session | Session | Session | Session | Session | Session . Unique Sandwiches
Attendees Presentations
1 2 3 4 5 () 7 8 9 Days attendances costs
per month
July 2024 31 22 22 15 15 18 18 9 174 57 $ 655.20
Dates
August 19 19 21 20 25 20 26 9 194 70 $ 853.13
Dates
Sept Dates 24 21 23 9 198 71 S 744.65
Oct Dates 23 25 25 23 9 229 67 S 877.15
Nov Dates 26 23 24 X 7 165 58 S 743.05
Dec Dates 22 20 X X X 6 140 66 S 620.17
Jan 25 19 20 20 X 22 7 136 50 $ 426.86
Dates
Feb Dates 14 26 24 23 22 19 17 18 X 8 163 57 S 549.94
March 20 17 X 19 21 17 25 20 25 8 164 53 $ 42829
Dates
April Dates 18 18 19 24 16 X 20 27 X 7 142 55 S 372.33
May Dates 30 30 29 33 25 26 22 30 25 9 250 56 S 612.85
June Dates 29 31 X 20 27 24 24 26 26 8 207 47 $ 335.21
96 6 Total Cost $7,218.83
Unique Year 261
LEGEND:
[ = Month HIGH
Month LOW
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Southern Peninsula Homeless
Connections Report

Homeless Connections is an assertive outreach
program supporting rough sleepers on the Southern
Peninsula. This includes those out in the open, in
tents, cars and buses. The goal of the program is to
link these clients back into community and services
and eventually get them out of rough sleeping, if
this is their goal.

We work with the clients at their sleep sites and
support them the way they require, without the
pressure of a time frame on how long their goals
take to achieve. Homeless Connections is the only
assertive outreach program on the Peninsula and
is funded 100% by donations. The program works
alongside Bolton Clarke outreach nurses.

Well, what a year we have had. A year that grew in
all aspects. It grew in client numbers, complexity

of clients, staff members, housing applications and
funds spent. It has stretched our physical and mental
capability and brought organisations together to
create amazing outcomes for our clients.

Each year the number of people experiencing long
term homelessness is increasing due to the lack of
affordable and public housing, causing increasing
complexity in clients’ lives. While the numbers of
people rough sleeping continues to increase, the
number of services and funding to support rough
sleepers on the Peninsula has not increased.

This year Homeless Connections supported 190
clients - of these 119 clients were new to the
program and 71 had been with the program in
previous years. We supported 87 women which is
a huge increase on last year and makes up 45 % of
our overall clients.

As the client load reached up to 70 people at any
time, we quickly recognised the workload was too
much for a single part-time worker. We were lucky
enough to have the wonderful Leonie, who was
volunteering on Homeless Connections one day

a week completing housing applications, agree to
take on an extra two days paid with the program,
thanks to a generous donation from the Payton
Foundation.
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With years of experience in the housing sector at
many organisations, Leonie is now doing a range

of work to support clients and the work is more
manageable. We can now quickly respond to new
clients when they are first located and engaged
through assertive outreach or present at the centre.
Thank you, Leonie, for being an amazing colleague
who understands the madness that is assertive
outreach.

One large part of the program is assisting financially,
in numerous ways. Thanks in large part to funding
from Mornington Peninsula Foundation and others,
we could assist clients with many necessities. The
largest chunk of funding is used to purchase tents,
sleeping bags, outdoor cookers, airbeds and pumps.

We were also able to assist with key supports

such as crisis accommodation, petrol, car repairs,
mobile phones and, importantly, rent in advance
and removalist costs when clients moved into
permanent housing. This year we were donated
$21,000 to fund these expenses but spent just over
$24,000 due to the increase in clients. The extra
costs were covered through our general emergency
relief funds.

A further $14,860 of in-kind funding was obtained
on behalf of clients of Homeless Connections,
including generous donations of furniture for new
homes from Rotary Warehouse and waiver of
camping fees from Mornington Peninsula Shire.

The Ranch
The Ranch continues to be a successful partnership
between Mornington Community Support Centre




and SPCS. While Mornington Community Support
Centre manages the property and all things
tenancy-related, Homeless Connections manages
the waitlist and the clients in the Ranch, ensuring
they have case management and continue to meet
their commitments in finding housing.

The successful outcomes are usually those clients
over 55 who go into social housing. The success
rate is still just over 60%, well above the industry
average.

The Ranch is still destined to be pulled down and we
are only guaranteed the use ftill January 2026.

The exciting news is that the Ranch 2.0 has been
purchased, a 7-unit complex, all with two bedrooms,
and the first clients moved in July 2025. This
property in Mornington means we can continue to
support some clients through this successful model.

Thank you to MCSC for their continued support and
partnership in this important program.

Campground

Each year when the Rosebud campground opens, we
have had access to 12 campsites for rough sleepers,
as part of an MOU with the Mornington Peninsula
Shire, allowing a camp site for two weeks for no cost.
Last year we placed 14 clients on the foreshore for a
total of 613 nights. Many of these clients stayed for
longer than the 14 nights outlined in the MOU and
we thank the staff at the Camp office in Rosebud for
their continued partnership and support.

Functional Zero-Mornington Peninsula
Functional Zero began on the Mornington Peninsula

in December 2024, funded by Mornington Peninsula
Shire and run by Launch housing. We were the

8th area in Victoria to join and currently have

the highest rough sleeper population of all the
Functional Zero projects in Victoria. The project
aims to reduce homelessness to ‘functional zero’
through coordinating support to rough sleepers via
the creation and maintenance of a By Name List.

Thank you to all our wonderful volunteers and staff
at SPCS for their support and to Bill and Jodie from
Bolton Clark outreach who | work alongside and
whose expertise and support has helped make the
program such a success. With zero government
funding for this program, our deep gratitude also
to Payton Foundation, Mornington Peninsula
Foundation, the Yulgilbar Foundation and Igniting
Change who fund Homeless Connections and allow
us to continue this important work.

We will continue to fight for the right of our clients
to access affordable suitable housing.

Kara Van Der Heyde - Assertive Outreach Worker,
Southern Peninsula Homeless Connections

39



]

b &xl.a =i
AN Rl
'I_I, |‘f 13:; ;: 1t

40



41



Program Coordination Report

The 2024/25 financial year in Emergency Relief
(ER) and crisis support has been another busy year
for SPCS. We had a 14.5% increase in ER sessions
provided, which was on top of a 25% increase the
previous financial year. These increases compound
every year, so this financial year was 43% busier
than the FY22/23 year. We also saw a large increase
in material aid provided, with food and food
vouchers seeing the biggest increase, up by 21.2%
(582,672) across the year for a total of $472,739 in
food aid provided in FY24/25. Aid other than food
was also up by 19.5%, so it was a very big year all
round for our ER program.

The housing crisis continues to be the biggest
problem in our community, with no affordable
private rentals at all for people living on income
support, particularly single people. We are still
seeing many properties that were previously long-
term rentals converted to holiday accommodation.
This has squeezed the private rental market, with
the minimum weekly rent in Rosebud now at around
$450, an impossible figure for almost everyone we
support. The cost of living, including petrol and
utilities costs, remains high and has resulted in more
people needing support with food and material aid
just to get by.

People often struggle with feelings of shame when
they first come to us, and we work very hard to
make people feel welcomed, supported, respected
and cared for. The feedback we get certainly backs
that up, as we often receive wonderful heartfelt
messages from people we’ve supported saying
how much they appreciate the way they were
assisted, with dignity and care. This starts from the
moment people walk through the door, until the
moment they leave, from our reception volunteers,
interviewers and all other workers, it’s part of the
very bones of SPCS and something we are extremely
proud of.

Our Community Support Workers listen without
judgment and focus on much more than providing
food and material aid. During an interview our
Community Support Workers are always working
to understand the longer-term challenges people
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are facing, as well as the immediate need for food
and aid. They are able to respond to the underlying
reasons why people are in need of assistance, such
as mental health, family violence, disability and
homelessness, and for these deeper challenges
they will refer people either to our case workers or
homelessness programs, or to an external service if
appropriate.

The 2024/25 year was another huge year for our
NILs program. We ended the year at more than
156% of target loans (the target had increased quite
a bit on last year!), representing a huge gain for our
community. Loans totalled more than $233,000
across the year and covered a range of things, from
council rates to vet bills, with the vast majority,
73%, covering car repairs, household items and
electronics — 30% of all loans went to car repairs
alone.

Each one of these NILs loans means an individual
or a family could access essential goods or services
that they otherwise couldn’t afford, and they did

it without risky and costly pay day loans or Buy
Now Pay Later loans, all of which can be extremely
predatory and spiral into debt and default cycles.
NILs recipients pay back exactly what they borrow.

Our NILs volunteer Barb worked tirelessly and
almost single-handedly over the financial year to
provide access to these loans for our community.
Added to this she was also entrusted with
supporting the central NILs assessment team,
Cockatoo NILs, to take on extra loans work when
they were overloaded.

Across the year 156 loans were approved, including
21 loans submitted on behalf of NILs Cockatoo.
There were also 219 loan inquiries that did not
proceed to application stage, which represent

a huge amount of work for Barb. A total of 10
referrals were made to NILS 4 Cars, allowing people
access to independent transport, a means to get

to work, children’s activities, access to services and
family connection.

2024 was another great year for Tax Help. Christine,
a local accountant, returned to provide the program
and again worked above and beyond for our



community. We are very grateful for Christine’s
expert support, and to be able to continue to offer
this important program.

As more and more services become available only
online, it is vital that programs such as Tax Help
exist. Many people are unable to complete online
returns, due to lack of literacy, lack of technology
or sometimes extreme anxiety, and Tax Help
volunteers are able to guide people through the
process and often empower them to take on the
task themselves. Christine has also been able to
search for lost monies, old superannuation funds
etc. for people and occasionally found a small
windfall for a client.

The process of using MyGov for tax returns can
make things easier, or, if you lose a phone or
struggle with the technology for instance, can make
it a lot harder. Christine has become an expert in
getting people online and sorting out their access to
ensure they are compliant with tax requirements.

Needle and Syringe Program

The Needle Syringe Program remains an important
part of the range of services we provide at SPCS.
As the only outlet for free needles and syringes

on the Southern Peninsula our NSP is a vital
service. Our volunteer Julie continues to maintain
this program almost entirely on her own, ordering
supplies, organising stock in the NSP room and
reporting on stats, as well as providing community
education and news.

Energy Mentor Program

Our volunteer Energy Mentor, Debbie, completed
another year of fantastic work assisting people
with energy matters. While the Energy Bill Relief
payments were automatically applied to bills

for everyone on mains electricity, those living in
caravan parks and lifestyle villages with embedded
networks had to apply online. This presented a
huge issue for those with literacy or technology
challenges, so Debbie was very busy assisting
people with the application process.

The process could be a bit tricky with uploading
bills and matching information and Debbie quickly
became an expert and a vital support to people
struggling with the technology. Across the year
Debbie assisted 51 people to access $300 worth

of Energy Bill Relief payments, to a total value of
$15,300.

When applications closed earlier than expected
Debbie’s strong advocacy to government meant
several people were still able to access this handy
payment after the cut-off date.

Student placements

We continued to have limited capacity for student
placements this year as we prioritised mentoring
for new volunteers, building up our amazing
Community Support Worker team and ensuring
they have all the knowledge and skills they need to
provide top quality service to the community.

We were able to offer a couple of short-term
student placements for people who were able

to commit to volunteering with us, and we were
lucky enough to have a social work student for first
semester this year, who is now volunteering with us
one day a week post-placement. We love it when
students stay on volunteering with us, they become
fabulous interviewers and are sometimes incredibly
cheeky (looking at you Lucie!), so it’s deeply
appreciated (and a lot of fun!) when they stay on.

Miranda Gillespie — Program Coordinator
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Fundraising Relationships Coordinator Report

In April 2024, | stepped into the role of Fundraising Relationships Coordinator — the first dedicated paid
fundraiser in the history of SPCS.

Just six years ago, SPCS was in a very different place. We faced serious financial challenges, government
funding was declining, and the demand for our services was growing every single day. Our future felt
uncertain. That’s when SPCS made the strategic decision to grow fundraising and philanthropic income.

In those early days, fundraising was something key staff and board members fit in and around their already
full workloads. There were wins along the way, but progress was slow, and we simply couldn’t grow at the
pace needed to match the growing need in our community.

In 2023-24, the Grow Corp Foundation stepped in. They understood the importance of a dedicated role to
build fundraising capacity and generously funded the position. The 2024-2025 year has been extraordinary
for fundraising at SPCS — and none of it would have been possible without Grow Corp’s belief in us. Their
investment has opened the door to new opportunities, new supporters, and a stronger foundation for the
future.

| have loved my time at SPCS this year. Every week I'm struck by two things: the depth of need on the
Southern Peninsula, and the surprise from community members who have no idea of the scale of the
challenges here. What'’s just as powerful is how quickly people are moved to help once they understand the
difference we make.

This year we’ve built so many strong relationships with donors, foundations, service clubs, and local
businesses who share our passion for supporting people doing it tough. A heartfelt thank you goes to
every supporter who has stood beside us — not just through financial contributions, but also through
encouragement, ideas, and partnership.

Our Centre Tours have remained one of the most effective ways to engage people. In just one hour, visitors
see the need, the scope of our work, and what makes SPCS unique. Time and again, these tours have
inspired people to give, volunteer, and become ambassadors for our cause.

We’ve also enjoyed some truly special community events that raised vital funds and helped shine a light
on our work. From the much-loved Sorrento Carols to the Sunshine Charity Golf Classic in Yarrawonga, the
SPLaSh for Women Ladies Luncheon, and countless pantry drives, sausage sizzles, and school fundraisers
— each event has contributed essential funds or goods in kind and created invaluable opportunities to
connect with new supporters and share our story.

Fundraising is about so much more than the dollars in the bank. It’s about relationships — building
understanding, trust, and connection with our community. This year has shown that our community cares
deeply, and when they know the need, they respond with open hearts. Every donation, every event ticket,
every act of generosity directly impacts our ability to provide essential services for those who need them
most.

I’'m incredibly grateful to everyone who has been part of this journey so far. It’s been a privilege to build
relationships, share the story of SPCS, and watch our community rally together. I’'m looking forward to
continuing this work in the year ahead — with the same passion, energy, and belief that together, we can
make a difference.
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In the following pages, we’ve acknowledged as many people as possible who gave to us this past year.
While some are named, many choose to give anonymously. It’s important to remember that our strength
comes from the generosity of small and large gifts, cash and goods in kind, volunteer hours and community
connections — every little bit matters.

Kera Zaltsberg - Fundraising Relationships Coordinator
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Major Program Partners 2024 - 2025

There are literally hundreds of people whose support makes it possible to do what we do. However, there
are a group of major supporters (who gave $15,000 or more) who have a core role in making sure each
program can operate. We would like to acknowledge their support, along with the one foundation in this

group who wishes to remain anonymous.

Brown Family Foundation

Now in their second year of supporting us, the Brown
Family Foundation - committed to helping families -
has continued their generosity by providing funds to
our Family Support Service.

Capel Sound Community Hub (Seawinds)

For a number of years the volunteers at the
Community Hub have prepared sandwiches for the
SPLaSh program, starting during COVID when we
couldn’t have the meals we previously had. They
have been providing up to 60 full sandwiches twice
per week, individually packed. It has been such an
important part of the offerings for our clients.

Community Information Support Victoria (CISVic)
We are a member of CISVic, and they provide
support through advocacy, training and resources
that guide our service practice. They also administer
an ER consortium federally funded by Department
of Social Services, of which we are a member, that
provides Emergency Relief funding. This funding
provides the base for our Emergency Relief programs
and for our Low-Income Support Service. Sadly, as
we go to print, we have learnt this funding will be
reduced by $68,678 per year for the next five years.

Good Shepherd Microfinance — No Interest Loan
Scheme (NILS)

We work with Good Shepherd Microfinance to
deliver the NILS program. The program delivered
over $233,000 of loans to 156 people and extends
the level of support we can give to people as they
create a more stable situation.

Houghton Foundation

We are thankful to the Houghton Foundation for
their generous support. We often talk to donors
about supporting a particular program - the
Houghton Foundation having seen the breadth
of our work, requested we use it where we most
needed the funds.
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Igniting Change

Igniting Change brings a thoughtful and
compassionate approach to tackling tough social
issues. Their support this year has helped us to
deliver our SP Homeless Connections program,
reaching people who are often overlooked by
mainstream services.

The Jack Brockhoff Foundation

The Jack Brockhoff Foundation has been a
significant donor over many years often supporting
our case management programs. This year they
continued their multiyear support of our Low
Income Support Service.

JackanAndy’s Op Shop

JackanAndy’s Op Shop has been an enthusiastic
community supporter, providing significant funding
this year to strengthen our Emergency Relief
programs and to help get SPLaSh for Women up and
running. Their generosity highlights the power of
local organisations giving back to the community.

Mornington Peninsula Beachside Tourism
Association (Sorrento Beachside Tourism)

We are grateful for the support of the Mornington
Peninsula Beachside Tourism Association. Through
the success of their Ladies Luncheon at RACV Cape
Schanck Resort, they have raised significant funds to
support our new SPLaSh for Women program. Their
contributions this year have helped us expand our
SPLaSh program and raise awareness of community
needs among local businesses and visitors.

Mornington Peninsula Foundation (MPF)

MPF has supported SPCS for many years. They
have provided core funding for three of our
programs, support which was longer-term than
they would normally do. Many individual donors
channel their philanthropic giving through MPF.
As MPF transitions to supporting their other work,
they have worked to help us put in place other
supporters ensuring the continuation of programs.



MPS provides the core funding for our central
operations as well as the use of our main centre
building and part use of an amenities block for
our SPLaSh program. This year a one-off donation
supported our Low Income Support Service. In
addition, both staff and councillors support us
above and beyond their regular duties including
advocacy to other governments and exploring
options to help with housing and homelessness
crisis.

OzHarvest is one of the two food recovery agencies
that will deliver to the southern Mornington
Peninsula. They have provided this service for
several years, a key part of Stream 2 in our Fresh
Food program.

The last few years have seen Payton Foundation

give us some amazing support around funding,
advice and introductions to some equally amazing
people. We have had some big challenges during
this time, and they have been there in so many ways
supporting our Education Assistance program, Family
Support Service and SP Homeless Connections
program, our Emergency Relief program and helping
with the funding of The Ranch 2.0.

RACV Cape Schanck Resort provides around 100
frozen meals each week for our food programs,

with their staff taking great pride in creating quality,
nutritious meals for our clients. Beyond this vital
contribution, the Resort has championed our cause
by engaging corporate groups and guests through
in-room promotions, staff-led fundraising initiatives,
and their wonderful support of the Ladies

Luncheon event. The RACV Foundation has further
strengthened this partnership by funding projects
that support and celebrate our volunteers. This year,
they also welcomed our staff for a wellness day and
a delicious three-course lunch - an experience we all
thoroughly loved and appreciated.

The RM Ansett Trust has been a significant donor
to our Emergency Relief program since the start of
the Covid-19 pandemic. Their generous support
has been vital as we continue to experience high

demand. This year they have extended their giving
to also support our SPLaSh for Women program.

The Ross Trust has supported us over many years.
They have been keen allies in challenging times

and their recent support has been directed to our
Family Support Service and to our Emergency Relief
program.

Now in its third year, the Sorrento Rotary Point
Nepean Heritage Motor Show has been a highly
successful event, well supported by both car owners
and members of the public, and helping to spread
the message about homelessness on the Peninsula.
They have made substantial contributions from the
proceeds, becoming the second largest supporter
of our SPLaSh program. We also thank them for
regularly coming along to cook a BBQ at SPLaSh -
something our clients truly love and look forward to.

For many years the Community Bank has been a
core sponsor of our Fresh Food programs (Walk

Up — Stream 1 and Main Centre — Stream 2).
Additionally, this year, seeing the increased need,
they provided extra funds to help purchase food,
ran a Christmas Appeal in the branches, staff and
board members made donations, and the branches
ran food drives. Staff and board members have
taken an active interest in supporting homelessness
efforts, actively supporting forums and events,
adding to their existing support.

SecondBite is one of the two food recovery agencies
that will deliver to the southern Mornington
Peninsula. They have provided this service for many
years, a key part of Stream 1 Walk Up in our Fresh
Food program.

Sentinel has been a significant donor over many
years, often supporting our brokerage funds.

This year, they continued that support while also
contributing to our Low Income Support and Family
Support Services, helping us provide vital assistance
to local families and individuals experiencing
hardship.
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South East Water

We are grateful to South East Water for their
generous support this year. Their contribution
helped strengthen our Emergency Relief programs
and provide vital assistance to local families in need.

Southern Mornington Peninsula Uniting Church

We are deeply grateful for the Southern Mornington
Peninsula Uniting Church’s ongoing support, the
church, the Op Shop and their parishioners have all
contributed funds and goods to our programs.

Southern Peninsula Community Fund — Rye Op Shop

The Rye Op Shop is our longest running ﬁiﬁm
philanthropic supporter having provided crucial : . ST0w
support since 1984. They represent the most . %

wonderful commitment to our community, always

a delight to work with and always seeking to help.
Recently, they increased their already significant
contributions to our Emergency Relief programs and
are the Major Supporter for SPLaSh.

Frerdipgs .

Southern Peninsula Food for All (FFA)

FFA has provided us with non-perishable foodstuffs
for many years, using their buying power and
donated funds to provide pantry bags at a
significant discount, often donating goods with no
cost and every year donating one month’s worth
of food parcels to us. They are the main provider
of Christmas Hampers and toy bundles for us every
year which we use to support over 200 people and
their families.

Sunshine Golf Classic (Pat Randall)

The Sunshine Golf Classic has been an incredible
community fundraiser, bringing people together
to play golf for a good cause. Their generous
contributions this year have supported our
Emergency Relief programs and helped us deliver
vital services to people doing it tough.

The Yulgilbar Foundation

We are thankful for the generous support of
The Yulgilbar Foundation. They understand the
homelessness crisis on the Peninsula, focusing
their funding on strengthening our Homeless
Connections program.
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GENEROUS OF THEIR TIME, SELFLESS TO THE CORE.
THANK YOU, PAT AND BERNIE.

Quietly, they have helped make a real difference for the staff, other volunteers and especially the people who
come to the main centre.

Bernie who has undertaken and overseen any and every maintenance project in our main centre. And Pat,
who started as a Board Member, and in recent years has been our main packer of SPLaSh bags, Easy Food
Packs and Brekkie Bowls for those living rough along the foreshore.

This is their story.

Pat and Bernie have lived on the Southern Peninsula since 1981. Over the decades they couldn’t help but
notice their community was split in two.

“The Peninsula has always been, in my opinion, a bit of an anomaly, in that it has always been split between
those who have and those who haven’t. Volunteering at SPCS has shown me the ‘have-nots’ are increasing in
numbers at an alarming rate”, said Pat.

Both Pat and Bernie saw that the cost-of-living crisis was having a huge impact on many in their community,
making it harder for people to manage on a daily basis. They decided they could make a difference in their
own way, by volunteering for Southern Peninsula Community Support (SPCS).

“I knew about SPCS from my time volunteering at the Rye Community Centre, and my time with the old Shire
of Flinders, so it has always been on my radar as a possible area for volunteering as I got older.

When | first started, | was in a ‘floating’ capacity. | was a Board member and while on the Board, | took on the
role of Treasurer. The Pantry needed help, so | have been there ever since, preparing SPLaSh bags, Easy Food
Pack kits and Breakfast Bowls” shared Pat.

Bernie followed a couple of months later, taking on the responsibilities of maintenance around the main
centre.

“I asked if SPCS could use a handyman. Miranda soon contacted me. My first job was to tidy up the car park
and garden, which involved hiring a skip and several trips to the tip.

I also helped with the distribution of fresh food, setting up tables and bollards, and unloading fresh food
pallets. Also recycling, squashing MANY cardboard boxes, and putting the bins out for collection.”

After nearly 7 years, including both of them receiving a Certificate acknowledging their generosity as
Volunteers at the end of 2024, Pat and Bernie decided that Bernie’s 80th birthday was a good time to retire
to focus on other areas of interest.

For Pat, “The personal highlight was receiving the Certificate at the 2024 Christmas party. | feel from my time

at SPCS | have learnt how fortunate | am... being able to contribute to the community, being in a financially
stable position, and being healthy enough to do so, when so many people my age aren’t.”
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While for Bernie, a cream cake was the icing on the < r
cake (excuse the pun!) of his time as a volunteer.

“I enjoy the company and the friendships of the people : -

who | work with, and the cream cake from Karen! A

Getting together with a group of friends who willingly = \ .' '
give their time and expertise, the satisfaction of seeing Nl

a job completed and the building looking better for it.” : -

While their volunteer experience has been different, ' S = Gl :
both agree that it has been an honour to volunteer for - N—— ..
SPCS. - { ' %

f N\

“This organisation stands out from the others because ettt S oo "
it is the last safety net for those who are at the bottom -
of the pile. | think our Easy Food Packs say it all, that H
no-one should go away with nothing. It is open to all.
Nobody gets turned away. e
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It has been a pleasure and a great learning experience -
working with such dedicated volunteers and e psisaniassane: > < 2
professional crisis support staff.” . ;
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Pat and Bernie, we thank you. You have been truly

amazing and wonderful volunteers, selflessly giving
of your time, your expertise and compassion for e = ke
those who come to SPCS. i g : X o4 1;5
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We wish you the very best for the next exciting _ e X
chapter of your lives. Thank you. _ ﬁg& 4 2
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Our Volunteers

Ali Fish

Alison Erskine
Allan Firth
Angela Sevior
Angela Wall
Barbara Allford
Bec Martin
Belinda Rodman
Bernard Tonks
Beth Ellis

Bronwyn Van Amerongen

Carmel O’Brien
Caroline Gibson
Christine Lane
Clifford Woodward
Cynthia Firth
Dean Trimboli
Deanne Sealey
Debbie Coffey
Diane Ashcroft
Fay Foster-Swan
Frank Capper
Germaine Mengoni
Gill Beever
Graeme Rocke
Heather Williams
Jac Rossiter-Nuttall
Jan Getson

Janie Perrott
Jasmine Taylor
Jeremy Rodman
Joan Bennett
Joan Little
Joanne King
John Groenen
John Knowles
Judith Woods
Judy Grant

Julie Van Schajik
Karen Mapleston
Karl Takacs

Kathy George
Kathy Shield
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Interviewing / Reception
Runner

Pantry Team

Interviewing

Interviewing

NILs

Reception / Data entry / Fundraising support
Board President / Reception
Pantry team / Fresh Foodie / Maintenance
Reception

Interviewing

Brochures / Poetry

Board

Tax Help / Case work support
SPLaSh

Pantry Team / Fresh Foodie
SPLaSh

Reception

Energy Mentor

Data Entry

Pantry Team / Fresh Foodie
SPLaSh

Pantry Team / Fresh Foodie
Data Entry

Board Treasurer

Pantry team

SPLaSh

Board Secretary

Interviewing

Interviewing

Pantry Team / Fresh Foodie / Reception
Reception

Pantry Team / Fresh Foodie
Reception

Road Crew

Road Crew

Interviewing / Reception
Pantry Team / Fresh Foodie
Data entry / Needle Syringe Program
Reception / Runner

Road Crew

Reception

Pantry team / Fresh Foodie



Kerry Bruehwiler
Kerryn Edwards
Kimily Clark

Kylie Dolman
Lauren Prowse
Leonie Hutchinson
Lucie Arthur
Lyndsay Gordon
Maree Tuffy
Marianne Te Lindert
Marie Lugg
Marilla Gorman
Marilyn Merrifield
Marion Van Rooden
Melanie Dawson
Michelle Bradley
Mikaela Clarke
Murray Morton
Nuala Tobin

Pat Randall

Pat Tonks

Paul Stolz

Pauline Credlin
Peter Mountain
Phoebe Spargo
Rhonda Pitman
Rob Williams
Robyn Fowler
Robyn Latham
Roger Holdway
Sandra Mitchell
Sarah Carpentier
Sarah Hudson
Simone Williams
Sophie MclLaren
Stephen Gahan
Susan Hillman Stolz
Susie Lane
Suzanne Rogers
Tony Dugan
Tracey Blythe
Tracey Ryan

Tracy Wynde
Trish Foreman
Vicky Davison
Vince Martino
Wendy Brink
Wendy Dugan

Interviewing

Interviewing

Runner / Reception

Interviewing

Interviewing

Program support

Interviewing
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Treasurer’s Report Financial Year Ending 30th June 2025

The Association has recorded a net result for the
2025 financial year of $17,834. Each year the Centre
faces many challenges and this year the growing
number of client interactions increased at times
ahead of our capacity to meet all of our client
expectations.

As the centre reached out during the year to the
community seeking support we were delighted
with the responses. The Board thanks all of our
donors, without you we cannot have presence in
our community. All of our members work extremely
hard, and the Board is humbled by their dedication
to help our clients.

The net result of $17,834 is considerably lower than
the previous year which included a one off donation
of $49,539 for the purchase of the Mazda utility. As
reported last year the trading result from normal
activities was $16,749 (adjusted for the $49,539).
The current year surplus is comparable to our
trading result of 2024.

The current year result is within the Board’s surplus
range to ensure the Association remains financially
sustainable and able to support the needs of our
clients. The net surplus result from trading activities
represented as a percentage of total revenue was
just 1.2% (FY 2024 1.4%) or 1.2 cents in the trading
dollar. Our clients receive the benefit of

the remaining 98.8 cents in each revenue dollar.

Total revenue for the year increased by $160,559

or 12% from 2024. The increase in revenue is largely
attributable to an increase in non-government
funding of $119,924. This reflects an on-going trend
of the importance of private donor contributions

to support the Centre.

Non-government funding is now over 60% of the
total “funding” revenue. In addition, the Centre has
been fortunate to benefit from higher revenues
during the year from Co-locator Income which is

up $30,631 for the reporting year.

Cost of Sales have increased by $40,555 (15%) over
2024. As was reported last year emergency food
relief is again the highest cost component of Cost
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of Sales. Food Vouchers have increased by $33,975
(46%). This year Housing also reported an increase
of $19,774 (53%)

Operating expenses for FY25 have increased by
$168,458 (18%) over 2024. As programs expanded
to meet demand staff costs increased accordingly,
by 18%.

The increase reflecting the increased complexity
both in the issues for clients and the support
model we need to implement and the generation
of income to meet that objective. It has been a
challenging year particularly for our CEO to match
the staffing resources with the needs of our clients.

Graeme Rocke - Treasurer
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Southern Peninsula Community Support Inc.
For the year ended 30 June 2025

Compilation report to Southern Peninsula Community Support Inc.

| have compiled the accompanying special purpose financial statements of Southern Peninsula
Community Support Inc., which comprise the Asset and Liabilities Statement as at 30 June 2025, Income
and Expenditure Statement, the Statement of Cash Flows, Movements in Equity Statement, a summary of
significant accounting policies and other explanatory notes. The specific purpose for which the special
purpose financial statements have been prepared is set out in Note 1.

The Responsibility of the Board of Management

The Board of Management of Southern Peninsula Community Support Inc. are solely responsible for the
information contained in the special purpose financial statements, the reliability, accuracy and
completeness of the information and for the determination that the basis of accounting used is appropriate
to meet their needs and for the purpose that financial statements were prepared.

My Responsibility

On the basis of information provided by the Board of Management | have compiled the accompanying
special purpose financial statements in accordance with the basis of accounting as described in Note 1 to
the financial statements and APES 315 Compilation of Financial Information.

I have applied my expertise in accounting and financial reporting to compile these financial statements in
accordance with the basis of accounting described in Note 1 to the financial statements. | have complied
with the relevant ethical requirements of APES 110 Code of Ethics for Professional Accountants.

Assurance Disclaimer

The special purpose financial statements were compiled exclusively for the benefit of the committee who
are responsible for the reliability, accuracy and completeness of the information used to compile them. | do
not accept responsibility for the contents of the special purpose financial statements.

Independence
| am independent of Southern Peninsula Community Support Inc. because | am an external and
unaffiliated third party to Southern Peninsula Community Support Inc.

DocuSigned by:

Swnanune Bordl

8A9C2EODCT755476...

Suzanne Borelli CPA

Dated: 9/19/2025



Southern Peninsula Community Support Inc.
For the year ended 30 June 2025

Board of Management's Report

The Board of Management have determined that the organisation is not a reporting entity and that this
Special Purpose Financial Report should be prepared in accordance with the accounting policies outlined
in Note 1 to the Financial Statements.

The Board of Management of Southern Peninsula Community Support Incorporated declare that:

1.The Financial Statements and notes, as set out herein present fairly the organisation's financial position
as at 30 June 2025 and its performance for the year ended on that date in accordance with the accounting
policies described in Note 1 to the Financial Statements.

2. In the Board of Management's opinion there are reasonable grounds to believe that the organisation will
be able to pay its debts as and when they become due and payable.

This declaration is made in accordance with a resolution of the Board of Management.

Principal Activities
To support local community members of the Southern Peninsula with emergency relief and crisis support,
advice, referral to services, food and material aid.

Significant Changes
No significant financial changes have occurred or been found during the audit.

Operating Result
The surplus for the financial year amounted to $17,834 as per the attached reports.

Going Concern

This financial report has been prepared on a going concern basis which contemplates continuity of normal
business activities and the realisation of assets and settlement of liabilities in the ordinary course of
business. The ability of the association to continue to operate as a going concern is dependent upon the
ability of the association to generate sufficient cashflows from operations to meet its liabilities.

The members of the association believe that the going concern assumption is appropriate.

Signed in accordance with a resolution of the Members of the Committee on:

iﬂ | 'QE’LL”M «é’éf‘m :-”Z,,-x

Belinda Rodman {President) Graeme Rocke (Treasurer)

pae 1§ 1©7, 25 pate 15/ 9 1 25
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Southern Peninsula Community Support Inc.

For the year ended 30 June 2025

Notes 2025 2024
Income
Colocator Licence Fees 66,659 36,028
Donations Non-Government 827,877 707,953
Government Funding 525,182 520,820
Interest Income 25,800 20,692
Other Revenue 2,534 2,000
Total Income 1,448,052 1,287,493
Cost of Sales
ER - Food 80,329 84,697
ER - Food Vouchers 108,425 74,450
ER - Housing Expenses 57,295 37,521
ER - Other Client Support 58,343 67,169
Total Cost of Sales 304,392 263,837
Gross Surplus 1,143,660 1,023,656
Expenditure
Staff Costs 976,073 829,424
Premises 22,597 23,938
IT & Communications 10,398 9,961
Travel & Moter Vehicle 6,411 2,170
General & Admin Expenses 108,149 90,915
Other Client Services 2,198 961
Total Expenditure 1,125,826 957,369
Current Year Surplus/ (Deficit) Before Income Tax 17,834 66,288
Net Current Year Surplus After Income Tax 8 17,834 66,288

The accompanying notes form part of these financial statements. These statements should be read in conjunction with the attached

Compilation Report.
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Southern Peninsula Community Support Inc.
As at 30 June 2025

Notes 2025 2024
Assets
Current Assets
Cash at Bank 3 813,607 721,419
Trade and Other Receivables 4 18,270 37,083
Other Receivables 4 60,289 45,381
Total Current Assets 892,166 803,883
Non-Current Assets
Long Service Leave - paid in advance 22 605 17 250
Fixed Assets 5 130,497 146,999
Total Non-Current Assets
153,102 164,249
Total Assets
1,045,268 968,132
Liabilities
Current Liabilities
Trade and Other Payables 6 17,297 23,551
Funding in Advance 539,159 539,738
Employee Leave Provisions 7 179,307 121,202
Total Current Liabilities 735,763 684,491
Non-Current Liabilities
Employee Leave Provisions 7 71,927 63,897
Total Non-Current Liabilities 71,927 63,897
Total Liabilites 807,690 748,388
Net Assets 237,578 219,744
Equity
Retained Surplus 8 237,578 219,744
Total Equity 237,578 219,744

The accompanying notes form part of these financial statements. These statements should be read in conjunction with the attached

Compilation Report.



Southern Peninsula Community Support Inc.
For the year ended 30 June 2025

Notes 2025 2024
Cash Flows from Operating Activities
Receipts from Donors 125,008 71,551
Funding In Advance 1,313,861 1,381,622
Other Income 2,534 3,083
Payments to Suppliers and Employees (1,366,334) (1,201,166)
Interest Received 25,800 20,692
GST - Net Received (5,511) 2,588
Net Cash Inflow from Trading Activities 95,358 278,369
Cash Flows from Investing Activities
Payments from Property Plant & Equipment (3,170) (51,889)
Net Cash Outflow from Investing Activities (3,170) (51,889)
Cash Flows from Financing Activities
Net Increase(Decrease) in Cash and Cash Equivalents 92,188 226,479
Cash and Cash Equivalents
at the Beginning of the Financial Year 3 721,419 494,940
Cash and Cash Equivalents
at the End of the Financial Year 3 813,607 721,419

The accompanying notes form part of these financial statements. These statements should be read in conjunction

with the attached Compilation Report.
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Southern Peninsula Community Support Inc.
For the year ended 30 June 2025

2025 2024
Equity
Opening Balance 219,744 153,456
Increases
Surplus for the Period 17,834 66,288
Total Equity 237,578 219,744

Southern Peninsula Community Support Inc.
For the year ended 30 June 2025
Annual Statements Give True and Fair View of Financial Position and Performance of the Association

We, Belinda Rodman, and Graeme Rocke, being members of the Board of Management of Southern Peninsula Community Support
Inc., certify that —

The statements attached to this certificate give a true and fair view of the financial position and of the association performance of
Southern Peninsula Community Support Inc. during and at the end of the financial year of the association ending on 30 June 2025.

Signed:

Belinda Rodman
Dated: [/ |/

Signed:

Graeme Rocke
Dated: / /
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Southern Peninsula Community Support Inc.
For the year ended 30 June 2025

1. Summary of Significant Accounting Policies

The financial statements are special purpose financial statements prepared in order to satisfy the financial
reporting requirements of the Associations Incorporation Act Victoria. The committee has determined that
the association is not a reporting entity.

The financial statements have been prepared on an accruals basis and are based on historic costs and do
not take into account changing money values or, except where stated specifically, current valuations of
non-current assets. Comparatives have been reclassified in line with the current year Financial
Statements. This reclassification does not result from a change in accounting policy.

The following significant accounting policies, which are consistent with the previous period unless stated
otherwise, have been adopted in the preparation of these financial statements.

Revenue and Other Income

Revenue is measured at the fair value of the consideration received or receivable after taking into account
any trade discounts and volume rebates allowed. For this purpose, deferred consideration is not
discounted to present values when recognising revenue.

Interest revenue is recognised using the effective interest method, which for floating rate financial assets
is the rate inherent in the instrument. Dividend revenue is recognised when the right to receive a dividend
has been established.

Grant and donation income is recognised when the entity obtains control over the funds, which is
generally at the time of receipt.

If conditions are attached to the grant that must be satisfied before the association is eligible to receive the
contribution, recognition of the grant as revenue will be deferred until those conditions are satisfied.

All revenue is stated net of the amount of goods and services tax.

Cash on Hand
Cash on hand includes cash on hand, deposits held at call with banks, and other short-term highly liquid
investments with original maturities of three months or less.

Accounts Receivable and Other Debtors

Accounts receivable and other debtors include amounts due from members as well as amounts receivable
from donors. Receivables expected to be collected within 12 months of the end of the reporting period are
classified as current assets. All other receivables are classified as non-current assets.

These Notes should be read in conjunction with the attached Compilation Report.



Goods and Services Tax (GST)

Revenues, expenses and assets are recognised net of the amount of GST, except where the amount of
GST incurred is not recoverable from the Australian Taxation Office (ATO). Receivables and payables are
stated inclusive of the amount of GST receivable or payable. The net amount of GST recoverable from, or
payable to, the ATO is included with other receivables or payables in the Assets and Liabilities Statement.

Property, Plant and Equipment (PPE)

Leasehold improvements and office equipment are carried at cost less, where applicable, any
accumulated depreciation.

The depreciable amount of all PPE is depreciated over the useful lives of the assets to the association
commencing from the time the asset is held ready for use.

Leasehold improvements are amortised over the shorter of either the unexpired period of the lease or the
estimated useful lives of the improvements.

Impairment of Assets

At the end of each reporting period, the committee reviews the carrying amounts of its tangible and
intangible assets to determine whether there is any indication that those assets have been impaired. If
such an indication exists, an impairment test is carried out on the asset by comparing the recoverable
amount of the asset, being the higher of the asset’s fair value less costs to sell and value in use, to the
asset’s carrying amount. Any excess of the asset’s carrying amount over its recoverable amount is
recognised in the Income and Expenditure Statement.

Accounts Payable and Other Payables

Accounts payable and other payables represent the liability outstanding at the end of the reporting period
for goods and services received by the association during the reporting period that remain unpaid. The
balance is recognised as a current liability with the amounts normally paid within 30 days of recognition of
the liability.

Employee Provisions

Provision is made for the association’s liability for employee benefits arising from services rendered by
employees to the end of the reporting period. Employee provisions have been measured at the amounts
expected to be paid when the liability is settled.

Provisions

Provisions are recognised when the association has alegal or constructive obligation, as a result of past
events, for which it is probable that an outflow of economic benefits will result, and that outflow can be
reliably measured. Provisions are measured at the best estimate of the amounts required to settle the
obligation at the end of the reporting period.

These Notes should be read in conjunction with the attached Compilation Report.
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2. Audit Services

Audit Fees

The Auditors did not receive any other fees or perform any other services other than audit fees.

3. Bank
General Account
Management Account
Petty Cash Statement
Account

Total Bank

4. Trade and Other Receivables - Current
Trade Receivables
Accounts Receivable

Total Trade Receivables

Other Receivables
Long Service Leave - paid in advance
Pre-Paid Expense
Pre-Paid Workcover Expense
Total Other Receivables
Total Trade and Other Receivables

5. Fixed Assets
Computer Equipment at cost
Computer Equipment
Less Accumulated Depreciation on Computer Equipment
Total Computer Equipment at cost
Office Equipment at cost
Office Equipment
Less Accumulated Depreciation on Office Equipment Total
Office Equipment at cost
Pantry Equipment at cost
Pantry Equipment
Less Accumulated Depreciation on Pantry Equipment Total
Pantry Equipment at cost

Total Fixed Assets

6. Trade and Other Payables

Trade Payables

Accounts Payable

Other payables

Total Trade Payables
Total Trade and Other Payables

These Notes should be read in conjunction with the attached Compilation Report.
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2025

1,600

116,443
693,048
227
3,888

813,607

18,270
18,270

21,919
38,370

0
60,289
78,559

22,289

(14,7406)
7,542

30,566

(22,635)
7,930

45,881

(16,900)
28,981
130,497

10,893

6,404
17,297
17,297

2024

1,870

178,704
537,249
227
5,239
721,419

37,083
37,083

13,291
31,220

870
45,381
82,464

19,892
(11,412)
8,480

29,793
(20,987)
8,806

45,881
(13,411)

32,470
146,999

23,551

23,551
23,551



2025

7. Provisions

Current Provisions

Annual Leave Provisions 60,556
Long Service Leave Provisions 64,904
Portable Long Service Leave 3,396
Personal Leave Provisions 50,451
Total Current Provisions 179,307

Non-Current Provisions

Long Service Leave Provisions 38,728

Personal/Carers Leave Provision 33,199

Total Non-Current Provisions 71,927
Total Provisions 251,234
8. Equity

Opening Balance 219,744

Current Year Surplus/Deficiency 17,834
Total Equity 237,578

Current Year Surplus

Surplus from Trading Activities 17,834
Donation for asset acquisition 0
Total 17,834

These Notes should be read in conjunction with the attached Compilation Report.

2024

39,886
47,492
0
33,824
121,202

30,698
33,199
63,897

185,099

153,456
66,288

219,744

16,749
49,539

66,288

77



INDEPENDENT AUDITOR'S REPORT



SUZANNE BORELLI B
CPA
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M 0227 147781

borelli@myoffice.nat.au
Unit 2 198 King Wilkiam Rd
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Independent Auditor’s Report

To the Members of Southern Peninsula Community Support Inc.

Opinion

I have audited the accompanying financial report, being a special purpose financial report of
Southern Peninsula Community Support Inc. ( SPCS Inc.), which comprises the statement of
assets and liabilities as at 30 June 2025, the statement of income and expenditure, statement of
changes in equity and statement of cash flows for the year then ended, notes to the financial
statements, including a summary of significant accounting policies and the board of
management’s declaration.

In my opinion, the accompanying financial report of Southern Peninsula Community Support
Inc. is in accordance with Division 60 of the Australian Charities and Not-for-profits Commission
Act 2012, including:

* giving a true and fair view of SPCS Inc.'s financial position as at 30 June 2025 and of its
financial performance for the year ended on that date: and

* complying with Australian Accounting Standards to the extent described in Note 1 and
Division 60 of the Australian Charities and Not-for-profits Commission Regulations
2022

Basis for Opinion

| have conducted my audit in accordance with Australian Auditing Standards. My
responsibilities under those standards are further described in the Auditor's Responsibilities for
the Audit of the Financial Report section of my report. | am independent of SPCS Inc. in
accordance with the ethical requirements of the Accounting Professional and Ethical Standards
Board’s APES 110 Code of Ethics for Professional Accountants (including Independence
Standards) (“the Code”) that are relevant to my audit of the financial report in Australia. | have
also fulfilled my other ethical responsibilities in accordance with the Code.

| believe that the audit evidence | have obtained is sufficient and appropriate to provide a basis
for my opinion.
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Standarh Legislation

Information other than the financial report and auditor’s report thereon

Management is responsible for other information. The other information comprises the
information included in SPCS Inc.'s annual report for the year ended 30 June 2025 but does not
include the financial report and my auditor’s report thereon.

My opinion on the financial report does not cover the other information and accordingly | do not
express any form of assurance conclusion thereon.

In connection with my audit of the financial report, my responsibility is to read the other
information and, in doing so, consider whether the other information is materially inconsistent
with the financial report or my knowledge obtained in the audit or otherwise appears to be
materially misstated.

If based on the work | have performed, | conclude that there is a material misstatement of this
information, | am required to report that fact. | have nothing to report in this regard.

Emphasis of matter: basis of accounting

| draw attention to Note 1 to the financial report, which describes the basis of accounting. The
financial report has been prepared for the purpose of fulfilling SPCS Incs financial reporting
responsibilities under the Australian Charities and Not-for-profits Commission Act 2012, As a

result, the financial report may not be suitable for another purpose. My opinion is not modified
in respect of this matter.

Responsibilities of management and those charged with governance for the financial
report

Management is responsible for the preparation of the financial report that gives a true and fair
view and have determined that the basis of preparation is appropriate to meet the requirements
of the Australian Charities and Not-for-profits Commission Act 2012 and the needs of the
members and for such internal control as management determine is necessary to enable the
preparation of the financial report that gives a true and fair view and is free from material
misstatement, whether due to fraud or error.

In preparing the financial report, management is responsible for assessing SPCS Inc.’s ability to
continue as a going concern, disclosing, as applicable, matters related to going concern and
using the going concern basis of accounting unless management either intends to liquidate
SPCS Inc. or to cease operations, or have no realistic alternative but to do so. Those charged
with governance are responsible for overseeing SPCS Inc.'s financial reporting process.
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Standards Legiadation

Auditor’s responsibilities for the audit of the financial report

My objectives are to obtain reasonable assurance about whether the financial report as a whole
is free from material misstatement, whether due to fraud or error, and to issue an auditor’s
report that includes my opinion. Reasonable assurance is a high level of assurance butis not a
guarantee that an audit conducted in accordance with the Australian Auditing Standards will
always detect a material misstatement when it exists. Misstatements can arise from fraud or
error and are considered material if, individually or in the aggregate, they could reasonably be
expected to influence the economic decisions of users taken on the basis of this financial
report.

A further description of my responsibilities for the audit of the financial report is located at the

Auditing and Assurance Standards Board website at: http://www.auasb.gov.au/Home.aspx. This
description forms part of my audit report.

Yours faithfully

' e
S M Borelli CPA

2/198 King William Rd Hyde Park SA 5061
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